


 

 

 



AGEI - Geotema, Supplemento 2018 
ISSN 1126-7798

Anno XXII 2018

Fondatore
Alberto Di Blasi

8IÀFLR�GL�'LUH]LRQH
Silvia Aru
Claudio Cerreti (Direttore responsabile)
Franco Farinelli
Carlo Pongetti
Claudio Rossit
Sergio Zilli

$QWURSL]]D]LRQH��WXULVPR�H�LQQRYD]LRQH�WHFQRORJLFD�
8Q�DSSURFFLR�PXOWLVFDODUH�SHU�O·DQDOLVL�GHOOR�VYLOXSSR�
VRVWHQLELOH�H�LQWHOOLJHQWH�GHO�WHUULWRULR
a cura di Marina Sechi Nuvole

Gavino Mariotti, Marina 
Sechi Nuvole, Maria Veronica 
Camerada, Silvia Carrus

Giampietro Mazza, Caterina 
Madau, Salvatore Masia, 
Francesca Murtinu

Giampietro Mazza, Caterina 
Madau, Salvatore Masia, 
Francesca Murtinu

Donatella Carboni, Gloria 
Pungetti

Gavino Mariotti, Silvia 
Carrus, Enrico Panai, Vanni 
Martinez, Maria Veronica 
Camerada

Gavino Mariotti, Enrico Panai, 
Maria Veronica Camerada

Bunella Brundu, Enrico Panai, 
Ivo Manca

Maria Veronica Camerada

Marina Sechi Nuvole Antropizzazione, turismo e innovazione 
tecnologica. Un approccio multiscalare per 
l’analisi dello sviluppo sostenibile e intelli-
gente del territorio

Risorse e servizi di qualità come strumento 
di competitività turistica. Analisi della perfor-
mance regionale: un focus sulla Sardegna

Lo spopolamento come causa della deterrito-
rializzazione : il caso dell’Unione dei Comuni 
Barbagia

Le azioni partecipate delle nuove tecnologie. 
La E-Inclusione come sviluppo territoriale 
dell’Unione dei Comuni Barbagia

L’importanza della capacità di carico turistica 
per una governance condivisa e per uno svi-
luppo sostenibile delle isole mediterranee

Smart Destination e competitività in ambito 
turistico. Il ruolo della Cyber Security

Piattaforma per la sicurezza informatica per 
il comparto turistico: dalla prospettiva nazi-
onale all’azione reale. Focus sulle strutture 
ricettive

Applicazione della blockchain allo yachting. 
Rete dei servizi allo yachting nei porti del 
Mediterraneo

Innovazione digitale e destinazioni turistiche 
intelligenti. Il Protocollo SMAS

3

4

23

36

46

59

78

87

104



AGEI - Geotema, Supplemento 2018 

ISSN 1126-7798

Anno XXII 2018

Il�&RPLWDWR�VFLHQWLÀFR di «Geotema» è composto dai membri del Comitato direttivo dell’AGeI in carica, che presie-

dono alla politica editoriale del periodico.

Il &RPLWDWR�VFLHQWLÀFR�HGLWRULDOH�YDOXWD�OD�TXDOLWj�VFLHQWLÀFD�GHL�PDQRVFULWWL�SURSRVWL�LQ�SXEEOLFD]LRQH��Ë�DUWLFRODWR�
LQ�XQ�(GLWRULDO�%RDUG��FRQ�IXQ]LRQH�SUHYDOHQWH�GL�LQGLUL]]R��H�LQ�XQ�&RPLWDWR�GHL�5HYLVRUL��referees).

John Agnew

�8��&DOLIRUQLD��/RV�$QJHOHV��6WDWL�8QLWL�
Vincent Berdoulay

�8��3DX��)UDQFLD�
Giuseppe Campione

�0HVVLQD�
Béatrice Collignon

�8��%RUGHDX[��)UDQFLD�
Sergio Conti

�8��7RULQR�
Gino De Vecchis

�5RPD�
Elena dell’Agnese

�8��0LODQR�%LFRFFD�
Giuseppe Dematteis 

�7RULQR�
J. Nicholas Entrikin

�8��1RWUH�'DPH��,QGLDQD��6WDWL�8QLWL�
&ODXGLR�0LQFD

�0DFTXDULH�8����6\GQH\��$XVWUDOLD�
$QVVL�3DDVL

�2XOXQ�<OLRSLVWR��2XOX��)LQODQGLD�
0DULD�3DUDGLVR
�8��GL�0LODQR�

3HWURV�3HWVLPHULV
�8��3DULV�,��)UDQFLD�

&KULV�3KLOR
�8��*ODVJRZ��*UDQ�%UHWDJQD�

&ODXGH�5DIIHVWLQ
�7RULQR�

)UDQFR�6DOYDWRUL
�8��5RPD�7RU�9HUJDWD�

/LGLD�6FDUSHOOL
�8��5RPD��/D�6DSLHQ]D�

2OD�6|GHUVWURP
�8��1HXQFKkWHO��6YL]]HUD�
-HDQ�)UDQoRLV�6WDV]DN
�8��*HQqYH��6YL]]HUD�

8OI�6WURKPD\HU
�1DWLRQDO�8��,UHODQG��*DOZD\��,UODQGD�

$QJHOR�7XUFR�
�0LODQR�

0LFKDHO�:DWWV
�8��&DOLIRUQLD��%HUNHOH\��6WDWL�8QLWL�

%HQQR�:HUOHQ
�8��-HQD��*HUPDQLD�

/·(GLWRULDO�%RDUG è composto da:

/·HOHQFR� LQWHJUDOH� H� DJJLRUQDWR� GHL� FRPSRQHQWL� LO�Co-
PLWDWR�GHL�5HYLVRUL� �referees) è disponibile alla pagina 

https://www.ageiweb.it/pubblicazioni/geotema/

3HU�HYHQWXDOL�LQGLFD]LRQL�H�ULFKLHVWH�GL�FDUDWWHUH�HGLWRULDOH��ULYROJHUVL�DO�SURI��&ODXGLR�&HUUHWL��8QLYHUVLWj�5RPD�
7UH��'LSDUWLPHQWR�GL�6WXGL�8PDQLVWLFL��9LD�2VWLHQVH������������5RPD��claudio.cerreti@uniroma3.it��
3HU�LQIRUPD]LRQL�VXOO·DOOHVWLPHQWR�H�VXOO·LQYLR�GL�WHVWL�SHU�©*HRWHPDª��FRQVXOWDUH�OH�LQGLFD]LRQL�UHGD]LRQDOL�UL-
SRUWDWH�QHOO·XOWLPD�SDJLQD�GL�TXHVWR�IDVFLFROR�H�OH�LQIRUPD]LRQL�ULSRUWDWH�QHOOD�SDJLQD web�GL�©*HRWHPDª��https://
www.ageiweb.it/pubblicazioni/geotema/��

$EERQDPHQWR�FDUWDFHR�,WDOLD�� � �������������������½��������
$EERQDPHQWR�FDUWDFHR�HVWHUR�� ����� �������������������½��������
)DVFLFROL�VLQJROL�FDUWDFHL�,WDOLD�� ��� �������������������½��������
)DVFLFROL�VLQJROL�FDUWDFHL�HVWHUR����� �������������������½��������
$EERQDPHQWR�RQ�OLQH��3ULYDWL�� ����� � ½��������
$EERQDPHQWR�RQ�OLQH�(QWL��%LEOLRWHFKH��8QLYHUVLWj�� ½�������
3')�VLQJROL�DUWLFROL�� � � �������������������½��������
3HU�DEERQDPHQWL�H�RUGLQL�GL�DUUHWUDWL��ULYROJHUVL�DOO·8IÀFLR�
Abbonamenti: DEERQDPHQWL#SDWURQHGLWRUH�FRP o colle-

garsi al sito ZZZ�SDWURQHGLWRUH�FRP�ULYLVWH�KWPO��
I pdf dei singoli articoli e gli abbonamenti online possono 

essere ri-chiesti solo collegandosi al sito ZZZ�SDWURQHGL-
WRUH�FRP�ULYLVWH�KWPO�
*OL�DEERQDPHQWL�KDQQR�GHFRUUHQ]D�JHQQDLR�GLFHPEUH��FRQ�
diritto di ricevimento dei fascicoli già pubblicati, se sotto-

scritti in corso d’anno. I fascicoli cartacei non pervenuti 

YHQJRQR�UHLQWHJUDWL�QRQ�ROWUH����JLRUQL�GRSR�OD�VSHGL]LRQH�
del numero successivo.

0RGDOLWj�GL�SDJDPHQWR�
Versamento anticipato adottando una delle seguenti solu-

]LRQL�
��F�F�S��Q���������������LQWHVWDWR�D�3jWURQ�HGLWRUH���YLD�%D-

GLQL���� ��4XDUWR� ,QIHULRUH� ��������*UDQDUROR�GHOO·(PLOLD� ��

Bologna – Italia

��ERQLÀFR�EDQFDULR�D�,17(6$�6$1�3$2/2�63$��)LOLDOH��$J�����
,7��9����������������������%,&
%&,7,700
��FDUWD�GL�FUHGLWR�R�FDUWD�SUHSDJDWD�D�PH]]R�3$<3$/��ZZZ��
SD\SDO�LW�� VSHFLÀFDQGR� O·LQGLUL]]R� H�PDLO� DPPLQLVWUD]LRQH#
SDWURQHGLWRUH�FRP� QHO� PRGXOR� GL� FRPSLOD]LRQH�� SHU� O·LQYLR�
della conferma di pagamento all’Editore.

6WDPSD��/L�3H��/LWRJUDÀD�3HUVLFHWDQD��6DQ�*LRYDQQL�LQ�3HUVLFH-

to, Bologna, nel mese di novembre 2019.

/H� IRWRFRSLH� SHU� XVR� SHUVRQDOH� SRVVRQR� HVVHUH� HIIHWWXDWH� QHL�
OLPLWL�GHO�����GL�FLDVFXQ�IDVFLFROR��GLHWUR�SDJDPHQWR��DOOD��6,$(��
GHO��FRPSHQVR��SUHYLVWR�GDOO·DUW������FRPPL���H����GHOOD�OHJJH����
DSULOH������Q������
/H� IRWRFRSLH� HIIHWWXDWH� SHU� ÀQDOLWj� GL� FDUDWWHUH� SURIHVVLRQDOH��
economico o commerciale o comunque per uso diverso da 

TXHOOR�SHUVRQDOH�SRVVRQR�HVVHUH� UHDOL]]DWH�D�VHJXLWR�GL� VSHFL-
ÀFD� DXWRUL]]D]LRQH� ULODVFLDWD�GD�&/($5HGL��&HQWUR�/LFHQ]H� H�
$XWRUL]]D]LRQL�SHU� OH�5LSURGX]LRQL�(GLWRULDOL��&RUVR�GL�3RUWD�
5RPDQD������������0LODQR��H�PDLO�DXWRUL]]D]LRQL#FOHDUHGL�RUJ�
e sito web www.clearedi.org

8IÀFLR�GL�UHGD]LRQH��6DUD�%HORWWL��(OLVD�&RQVRODQGL��0RQLFD�'H�)LOSR��'DQWH�GL�0DWWHR��1LFROD�*DEHOOLHUL��(OHRQRUD�
*XDGDJQR��&ULVWLQD�0DUFKLRUR��)HGHULFR�0DUWHOOR]]R��*LXOLD�2GGL��*LQHYUD�3LHUXFFL��VHJUHWHULD���*LXOLD�9LQFHQWL��
)UDQFHVFR�9LVHQWLQ��VLWR�ZHE���



AGEI - Geotema, Supplemento 2018 - ISSN 1126-77984

*DYLQR�0DULRWWL��0DULQD�6HFKL�1XYROH��0DULD�9HURQLFD�&DPHUDGD��6LOYLD�
&DUUXV

Risorse e servizi di qualità come strumento di competi-

tività turistica. Analisi della performance regionale: un 

focus sulla Sardegna

/R�VWXGLR�VL�IRFDOL]]D�VXOOD�UHOD]LRQH�WUD�OD�SUHVHQ]D�GL�ULVRUVH�H�GL�VHUYL]L�GL�TXDOLWj�H�O·RSSRUWXQLWj�GL�DFFUHVFHUH�LO�SURÀOR�
competitivo di un territorio. La ricerca individua nel turismo autentico, di alta qualità, vissuto in armonia con la natura, 
la tendenza della domanda turistica nazionale e internazionale e analizza la competitività della destinazione, consideran-
do la dotazione di risorse ambientali e culturali del territorio, ma anche dei servizi che valorizzano, promuovono e comu-
nicano tali elementi di pregio. Seguendo le direttrici della qualità ambientale e del patrimonio culturale autentico, si in-
TXDGUD�O·,WDOLD�QHO�FRQWHVWR�LQWHUQD]LRQDOH�SHU�SRL�FRPSLHUH�XQR�VWXGLR�VXOOH�ULVRUVH�GHOOH�UHJLRQL�LWDOLDQH��$�WDO�ÀQH�YLHQH�
predisposto e applicato un insieme di dodici indicatori territoriali appositamente concepito. Il sistema di analisi contempla 
indicatori riferiti alla qualità dell’acqua e dell’aria, al suolo e alle aree sotto tutela; si considerano, inoltre, il patrimonio 
artistico e il saper fare, come l’artigianato e l’agroalimentare di qualità. La stima della fruibilità delle risorse di qualità e 
delle strategie attuate dalle amministrazioni per curarle e comunicarle chiude l’analisi. I dati, così elaborati, restituiscono 
LQGLFL�VSHFLÀFL�GL�SHUIRUPDQFH�FKH��UDSSUHVHQWDWL�JUDÀFDPHQWH�DWWUDYHUVR�PDSSH�D�JUDGLHQWH�GL�FRORUH��FRQVHQWRQR�GL�
confrontare tra loro le venti regioni italiane. Lo studio si con conclude con un approfondimento sulla Sardegna.

Resources and Service Quality as a Tool for Tourism Competitiveness. A Regional Performance Analysis 
Focused on Sardinia
The study focuses on the relationship between the presence of resources and service quality and the opportunity to in-
FUHDVH�WKH�FRPSHWLWLYH�SURÀOH�RI�D�WHUULWRU\��7KH�UHVHDUFK�LGHQWLÀHV�DXWKHQWLF�KLJK�TXDOLW\�WRXULVP��WKDW�OLYHV�LQ�KDUPRQ\�
with nature, and the trend of national and international tourist demand. It also analyses the competitiveness of the desti-
nation considering the allocation of environmental and cultural resources of the territory and the services that enhance, 
promote and communicate these elements. Following the guidelines of the environmental quality and the authentic 
cultural heritage, Italy is placed in the international context to perform a study on the resources of the Italian regions. 
For this reason, the researchers have elaborated and applied a set of twelve specially designed territorial indicators. The 
analysis includes indicators referring to the quality of the water and the air, the ground and the areas under protection, 
and have been also considered the artistic heritage and its know-how, as the quality of craftsmanship and agro-food. The 
estimation of the usability of quality resources and the strategies implemented by the administrations to treat and com-
PXQLFDWH�WKHP�FORVHV�WKH�DQDO\VLV��7KH�DQDO\VLV�JLYHV�VSHFLÀF�SHUIRUPDQFH�LQGH[HV�WKDW��JUDSKLFDOO\�UHSUHVHQWHG�WKURXJK�
colour gradient maps, allows the comparison of the twenty Italian regions. The study concludes with a focus on Sardinia.

Recursos e serviços de qualidade como instrumento de competitividade turística. Análise da performance 
regional. Um focus sobre a Sardenha
O estudo focase sobre a relação entre a presença de recursos e serviços de qualidade e a oportunidade de aumentar a 
competitividade do território. A pesquisa destaca, no turismo autêntico de alta qualidade, vivido harmoniosamente com a 
natureza, a tendência da procura do turismo nacional e internacional e analisa a competitividade da destinação tendo em 
consideração a dotação de recursos ambientais e culturais do território, mas também dos serviços que valorizam, promo-
vem e comunicamtais elementos de prestígio.
Seguindo as diretrizes da qualidade ambiental e do património cultural autêntico, a Itália é colocada no contexto interna-
FLRQDO�SDUD�GHSRLV�FULDU�XP�HVWXGR�VREUH�RV�UHFXUVRV�GDV�UHJL}HV�LWDOLDQDV��3DUD�HVWH�ÀP��p�SUHSDUDGR�H�DSOLFDGR�XP�FRQ-
MXQWR�GH�GR]H�LQGLFDGRUHV�WHUULWRULDLV�HVSHFLÀFDPHQWH�GHVHQKDGRV��2�VLVWHPD�GH�DQiOLVH�FRQWHPSOD�LQGLFDGRUHV�UHIHULGRV�
à qualidade da água, do ar e do solo e às áreas tuteladas; além disso, consideram-se o património artístico e o saber fazer 
– artesanato e agroalimentar de qualidade. A avaliação da usabilidade dos recursos de qualidade e das estratégias postas 
em prática pelas administrações para tratá-los e comunicá-los encerra a análise. Os dados, assim elaborados, retornam 
tQGLFHV�HVSHFtÀFRV�GD�DWXDomR�TXH��UHSUHVHQWDGRV�JUDÀFDPHQWH�DWUDYpV�GH�PDSDV�GH�JUDGLHQWH�GH�FRU��SHUPLWHP�FRPSDUDU�
entre eles as vintes regiões italianas. O estudo conclui com enfoque sobre a Sardenha.
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6 e 7 a Silvia Carrus, per il paragrafo 4 a Maria Veronica Camerada, per il paragrafo 5 a Gavino Mariotti.

1. Introduzione

7UD�OH�YDULH�IRUPH�GL�IUXL]LRQH�GHO�WHUULWRULR�LO�WX-
ULVPR�ULYHVWH�XQ�UXROR�LPSRUWDQWH��YDOXWDWR�SHU�
ROWUH�LO�����GHO�3,/�PRQGLDOH��6XO�SLDQR�GHOO·RF-
FXSD]LRQH�� LO� UXROR� GHO� FRPSDUWR� q� DOWUHVu� ULOH-
YDQWH�FRQ�ROWUH�����PLOLRQL�GL�SHUVRQH�LPSLHJDWH�
direttamente e indirettamente nel sistema turi-
VWLFR�QHO�������:77&���������,O�WXULVPR�LQ�,WDOLD��
FRQ�XQ�FRQWULEXWR�DO�3,/�SDUL�D�������PLOLDUGL�GL�
HXUR� QHO� ����� �:77&�� ������� H� XQD� UDJJXDUGH-
YROH� TXLQWD� SRVL]LRQH� VX� VFDOD�PRQGLDOH� GLHWUR�
)UDQFLD�� 6SDJQD��86$� H�&LQD� QHOOD� JUDGXDWRULD�
�����GHOOH�GHVWLQD]LRQL�WXULVWLFKH�SL��IUHTXHQWDWH�
�81:72��������� UDSSUHVHQWD�XQ� VHWWRUH� HFRQR-
PLFR� VWUDWHJLFR�SHU� LO� WHUULWRULR��7DOL� GDWL�� SHUz��
VHSSXU� SRVLWLYL�� ULYHODQR� XQD� performance al di 
VRWWR�GHOOH�DVSHWWDWLYH�H�GHVFULYRQR�XQ�FRPSDUWR�
LQ� FUHVFLWD� ÀDFFD�� QRQRVWDQWH� O·HVFOXVLRQH� GL� DO-
cune mete «storiche»��FHQWUDOL�QHO�SDQRUDPD�WX-
ULVWLFR�PRQGLDOH��SHU� WHQVLRQL� FRQQHVVH�DOOH�SL��
UHFHQWL�YLFHQGH�JHRSROLWLFKH�

$� OLYHOOR� QD]LRQDOH�� OH� ORFDOLWj� SUHIHULWH� GDL�
WXULVWL�VWUDQLHUL�VRQR�TXHOOH�GL�LQWHUHVVH�VWRULFR�H�
DUWLVWLFR��FRQ�LQ�YHWWD�DOOD�FODVVLÀFD�OD�UHJLRQH�9H-
QHWR�� VHJXLWD� GD� 7UHQWLQR�$OWR�$GLJH�� 7RVFDQD��
(PLOLD�5RPDJQD��/RPEDUGLD�H�/D]LR��/H�UHJLRQL�
GHO�&HQWUR�H�GHO�6XG�RFFXSDQR�OD�VHFRQGD�SDUWH�
GHOOD�FODVVLÀFD��PHQWUH�OH�LVROH�VL�SRVL]LRQDQR�QHO�
PH]]R��/D�6LFLOLD�UHJLVWUD�QHO������XQ�LPSRUWDQWH�
��������DXPHQWR�UHODWLYR�GHOOH�SUHVHQ]H�ULVSHW-
WR� DOO·DQQR� SUHFHGHQWH�� PHQWUH� OD� 6DUGHJQD�� LQ�
GRGLFHVLPD�SRVL]LRQH��,67$7������D���ULVXOWD�QHO�

FRPSOHVVR�SRFR�SHUIRUPDQWH��PRVWUDQGRVL�LQFD-
SDFH� GL� GLVSLHJDUH� LO� SRWHQ]LDOH� GL� VYLOXSSR� GL�
ULVRUVH�GL�QDWXUD�DPELHQWDOH�H�FXOWXUDOH��FKH�GR-
vrebbero essere in linea con il trend corrente di 
XQ�VHJPHQWR�GHOOD�GRPDQGD�WXULVWLFD�QD]LRQDOH�
H�LQWHUQD]LRQDOH��RULHQWDWR�YHUVR�OD�ULFHUFD�GL�XQ�
WXULVPR�DXWHQWLFR��GL�DOWD�TXDOLWj��YLVVXWR�LQ�DU-
PRQLD�FRQ�OD�QDWXUD�

,O�SUHVHQWH�ODYRUR��SDUWHQGR�GDOO·RVVHUYD]LRQH�
GHJOL�LQWHUHVVL�GL�TXHVWR�target�WXULVWLFR��LQGLYLGXD�
un set�GL�YDULDELOL�LQ�JUDGR�GL�IRUQLUH�LQIRUPD]LRQL�
VXOOD�ULVSRVWD�GHO�WHUULWRULR�ULVSHWWR�DOOH�HVLJHQ]H�
HVSUHVVH�GDL�YLDJJLDWRUL��H�DSSOLFD�DOOH�UHJLRQL�LWD-
OLDQH�XQ�VLVWHPD�GL�LQGLFDWRUL�²�VYLOXSSDWR�ad hoc 
– FRQ�O·RELHWWLYR�GL�PLVXUDUH�LO�SHVR�GHL�IDWWRUL�GL�
FRPSHWLWLYLWj� DPELHQWDOH� H� FXOWXUDOH� LQ� GRWD]LR-
QH�DO� WHUULWRULR�H�TXHOOR�GHOO·LQVLHPH�GL�HOHPHQWL�
�VHUYL]L� GL� YDORUL]]D]LRQH�� SURPR]LRQH� H� FRPX-
QLFD]LRQH��FKH�SRVVRQR�UHQGHUOR�SDUWLFRODUPHQWH�
DWWUDHQWH� SHU� L� WXULVWL�� ,O� ODYRUR� VL� FRQFOXGH� FRQ�
XQ·DQDOLVL�GL�GHWWDJOLR�VXOOD�VLWXD]LRQH�VDUGD��XWLOH�
DG�DFTXLVLUH�HOHPHQWL�SHU�FRPSUHQGHUH�OD�SUHVWD-
]LRQH�DSSHQD�VXIÀFLHQWH�GHOO·LVROD�D�IURQWH�GL�XQD�
GRPDQGD�WXULVWLFD�SRWHQ]LDOPHQWH�RWWLPDOH�

2. Le risorse locali di qualità come fattore di cre-

scita

1HO�QXRYR�VFHQDULR�JOREDOH�VL�DVVLVWH�D�XQD�SURIRQ-
GD� HYROX]LRQH� GHO� IHQRPHQR� WXULVWLFR�� ,� YLDJJLD-
WRUL��DWWRUL�GDJOL�LQWHUHVVL�H�GDOOH�HVLJHQ]H�VHPSUH�
SL�� GLYHUVLÀFDWH�� VHPEUDQR� SHUz� HVVHUH� FRQFRUGL�
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QHO� ULFHUFDUH� HVSHULHQ]H� GL� YLDJJLR� DXWHQWLFKH� HG�
HPR]LRQDOL�� SUDWLFDWH� LQ� DUPRQLD� FRQ� OD� QDWXUD� H�
FDUDWWHUL]]DWH�GDOOD�SUHVHQ]D�GL�VHUYL]L�GL�DOWD�TXD-
OLWj��&UHVWD���������7DOL�GHVLGHUL�VHPEUDQR�SHUDOWUR�
LQWHUHVVDUH�SDUWLFRODUPHQWH�XQD� IDVFLD�JLRYDQH�GL�
WXULVWL��JOL�DWWXDOL�WUHQWHQQL��PHJOLR�QRWL�FRPH�mil-
lennials�� XQ� ODUJR� VHJPHQWR� GL� SRSROD]LRQH� FKH�
QHO�YLDJJLR�ULFHUFD� OD�JHQXLQLWj�H� OD�PHPRUDELOLWj�
GHOO·HVSHULHQ]D�� LO� FRLQYROJLPHQWR� H� O·LQWHUD]LRQH�
FRQ�OH�FRPXQLWj�ORFDOL��,3.�,QWHUQDWLRQDO��������

,O� WHPD� GHOO·DXWHQWLFLWj�� GLIIXVRVL� QHJOL� XOWLPL�
GHFHQQL��q�RJJL�SL��FKH�PDL�WUDVYHUVDOH�WUD�L�VHWWR-
UL��1HO�SURGRWWR�WXULVWLFR�«O·DXWHQWLFLWj»�SXz�HVVHUH�
LGHQWLÀFDWD�QHO� FRQWDWWR�GLUHWWR�GHO�YLVLWDWRUH� FRQ�
VLWXD]LRQL�UHDOL�HG�HVSHULHQ]H�SHUFHSLWH�FRPH�«ve-
UH�JHQXLQH»�� QHO� UHFXSHUR� GHO� SDVVDWR�� QHOOH� SUR-
GX]LRQL�VX�PLVXUD�H�LQ�XQ�JHQHUDOH�UDOOHQWDPHQWR�
GHO�YLYHUH� D�GLVSHWWR�GHOO·RUGLQDULD� IUHQHVLD�GHOOD�
YLWD� TXRWLGLDQD� �)DEULV�� ������� È� SHUFHSLWR� FRPH�
autentico anche il modo con cui una struttura si in-
WHUIDFFLD�FRQ�O·DPELHQWH��OD�PRGDOLWj�FRQ�FXL�VL�DF-
FROJRQR�L�WXULVWL�H�OH�IRUPH�GL�FRLQYROJLPHQWR�GHJOL�
VWHVVL�QHOOD�UHDOWj�ORFDOH�H�QHOO·LQWHUUHOD]LRQH�WUD�JOL�
RSHUDWRUL�GHO�WHUULWRULR��/D�SURVSHWWLYD�UHOD]LRQDOH�
e il radicamento costituiscono «fattori immobili» 
LQFRUSRUDWL�QHL�OXRJKL�H�QRQ�WUDVIHULELOL�H�UHSHULELOL�
DOWURYH�DOOH�PHGHVLPH�FRQGL]LRQL��*RYHUQD���������
1RQ� VRUSUHQGH� FRPH� WDOL� HOHPHQWL�� FKH� VL� OHJDQR�
VWUHWWDPHQWH� DO� FDSLWDOH� LPPDWHULDOH� VHGLPHQWDWR�
QHL�WHUULWRUL��ULVXOWLQR�SL��IUHTXHQWHPHQWH�ULQYHQL-
ELOL�QHOOH�DWWLYLWj�HFRQRPLFKH�GL�SLFFROH�GLPHQVLR-
QL��VSHVVR�D�FRQGX]LRQH�IDPLOLDUH��HUHGLWDWH�GD�XQD�
JHQHUD]LRQH�DOO·DOWUD��(UFROH���������

/D�JOREDOL]]D]LRQH�GHL�OXRJKL�H�GHOOH�FRVH�DOL-
PHQWD� LO�GHVLGHULR�GL�XQLFLWj� H�GL� JHQXLQLWj�� FKH�
QHOOD�WUDVSRVL]LRQH�PDWHULDOH�WURYD�XQ·DSSOLFD]LR-
QH�SUDWLFD�QHL�SURGRWWL�DUWLJLDQDOL��FROOHJDWL�DO�«sa-
SHU�IDUH»��DOOD�FUHDWLYLWj��DOO·LQJHJQR��DOOD�WUDGL]LR-
QH��PD�DQFKH�DOOD�UHOD]LRQH�WUD�WHUULWRULR�H�SRSR-
OD]LRQH�ORFDOH��QHO�FRPSOHVVR�VL�SRWUHEEH�SDUODUH�
GL�EHQL�H�VHUYL]L�FDSDFL�GL�UDSSUHVHQWDUH�O·LGHQWLWj�
GL�XQ·DUHD�JHRJUDÀFD�H�GL�JHQHUDUH�XQ�«SURGRWWR�
socioculturale»��WDOH�FRPSOHVVR�GL�IDWWRUL�«SXz�HV-
VHUH�RJJHWWR�GL�LQWHUHVVH�JHRJUDÀFR�TXDQGR�GLYLH-
QH�HOHPHQWR�SODVPDQWH�GHJOL�DVVHWWL�WHUULWRULDOL�R��
SL��LQ�JHQHUDOH��TXDQGR�GHWHUPLQD��R�q�LQ�JUDGR�GL�
GHWHUPLQDUH��PRGLÀFD]LRQL�VWUXWWXUDOL��UHOD]LRQDOL�
H�GL�VHQVR�QHOOR�VSD]LR�JHRJUDÀFRª��3ROOLFH��������
S�������©6HJXHQGR�TXHVWD�FRQFH]LRQH�LO�WHUULWRULR�q�
FRQVLGHUDWR�FRPH�́ SURGXWWRUHµ�GL�PHPRULD��3LYH-
WHDX��������H��FRQWHPSRUDQHDPHQWH��´FUHDWRUHµ�GL�
XQ�FRGLFH�JHQHWLFR�ORFDOH��0DJQDJKL���������LQ�FXL�
si intrecciano risorse e valori che si sono costituiti 

QHO�SDVVDWR��PD�OD�FXL�YDORUL]]D]LRQH�SHUPHWWH�GL�
FRQIHULUH� XQ� VHQVR� DO� SUHVHQWH� H� DO� IXWXURª� �'H-
PDWWHLV�H�*RYHUQD��������S�������

8QD� UHFHQWH� LQGDJLQH� GHOO·(XUREDURPHWUR� �(X-
URSHDQ� &RPPLVVLRQ�� ������ FRQIHUPD� O·DWWHQ]LRQH�
SHU�L�SURGRWWL�DXWHQWLFL�GL�TXDOLWj�HG�HYLGHQ]LD�FRPH�
ROWUH�O·����GHL�FLWWDGLQL�HXURSHL�FRQVLGHUL��LQ�IDVH�GL�
DFTXLVWR��IDWWRUL�TXDOL��LO�ULVSHWWR�GHOOD�WUDGL]LRQH�OR-
FDOH��O·LQGLFD]LRQH�JHRJUDÀFD�GHO�OXRJR�GL�SURGX]LR-
QH�H�OD�SUHVHQ]D�GL�XQ�PDUFKLR�GL�TXDOLWj��3DUDWRUH��
������*ULOORWWL�'L�*LDFRPR��������6SLQHOOL���������/·H-
WLFKHWWD�SL��ULFRQRVFLXWD�D� OLYHOOR�HXURSHR�q�TXHOOD�
OHJDWD�DO�FRPPHUFLR�HTXR�H�VROLGDOH�PHQWUH�LQ�,WDOLD�
VRQR�L�PDUFKL�D�'HQRPLQD]LRQH�GL�RULJLQH�SURWHWWD�
�'23�� H� D� ,QGLFD]LRQH�JHRJUDÀFD�SURWHWWD� �,*3�� D�
HVVHUH�SL��QRWL�

,O�QXPHUR�GL�FHUWLÀFD]LRQL�'23�H�,*3��OD�FXL�LVWL-
WX]LRQH�q�DYYHQXWD�ROWUH�WUHQWD�DQQL�ID�FRQ�LO�UHJROD-
PHQWR��&(�����������q�LQ�FRQWLQXD�FUHVFLWD��FRPSOLFH�
OD�FUHVFHQWH�DWWHQ]LRQH�GHL�FRQVXPDWRUL�SHU�O·RULJL-
QH�GHL�EHQL�FRQVXPDWL��WUDFFLDWD�H�ULQWUDFFLDELOH��H�LO�
FRUULVSRQGHQWH�LQWHUHVVH�GHOOH�LPSUHVH�QHO�UHQGHUH�
ULFRQRVFLELOL�OH�HFFHOOHQ]H�DO�ÀQH�GL�WXWHODUOH�GD�SUD-
WLFKH�LOOHJDOL��'H�&DVWUR���������$G�RJJL�VL�FRQWDQR�
SL��GL�������VSHFLDOLWj�GLYHUVH�QHOO·8QLRQH�(XURSHD��
HVSUHVVLRQH�GL�JDUDQ]LD�GHO�OHJDPH�LQGLVVROXELOH�WUD�
XQ�SURGRWWR��LO�WHUULWRULR�H�OD�WUDGL]LRQH�

$O�SDUL�GHO�GHVLGHULR�GL� DXWHQWLFLWj� H�TXDOLWj��
OH�SUDWLFKH�OHJDWH�DOOD�VRVWHQLELOLWj��VRSUDWWXWWR�VH�
LQVHULWH�LQ�FRQWHVWL�DPELHQWDOL�GL�DOWLVVLPR�SUHJLR��
VWDQQR�JXDGDJQDQGR�JUDQGH�SRSRODULWj�LQ�DPEL-
WR�WXULVWLFR��DQFRUD�XQD�YROWD��LQ�SDUWLFRODUH��WUD�OD�
JHQHUD]LRQH�GHL�millennials �'HOO·2OLR�������. 

,O�FRQFHWWR�GL�VRVWHQLELOLWj��/DQ]D���������FR-
GLÀFDWR� QHO� ����� QHO� 5DSSRUWR� %UXQGWODQG�� VL�
ULIHULVFH� DOOR� VYLOXSSR� H� UHFLWD� FKH� ©VRVWHQLELOH�
q� XQR� VYLOXSSR� FKH� q� LQ� JUDGR� GL� VRGGLVIDUH� L�
ELVRJQL�GHOOH�JHQHUD]LRQL�DWWXDOL�VHQ]D�FRPSUR-
PHWWHUH� OD�SRVVLELOLWj�FKH� OH�JHQHUD]LRQL�IXWXUH�
ULHVFDQR�D�VRGGLVIDUH�L�SURSULª��:&('��������S��
�����7DOH�SHQVLHUR�FRLQYROJH�QRQ�VROR�OD�GLPHQ-
VLRQH�DPELHQWDOH��OD�ULSURGXFLELOLWj�GHOOH�ULVRU-
VH���PD�VL�HVWHQGH�D�TXHOOD�HFRQRPLFD�H�VRFLDOH�
WUDGXFHQGRVL�QHOO·LPSHJQR�D�JDUDQWLUH�XQD�YD-
lorizzazione razionale del territorio attraverso 
FRHUHQWL� PHWRGRORJLH� SURGXWWLYH� H� LO� FRLQYRO-
JLPHQWR� H� VYLOXSSR� GHOO·LPSUHQGLWRULD� ORFDOH�
�0LQJX]]L�H�3UHVHQ]D��������

,Q�DPELWR�WXULVWLFR�OD�«sostenibilità» si manife-
VWD�FRPH�LO�GLULWWR�H�LO�GRYHUH�D�VYROJHUH�XQ·DWWLYLWj�
VHQ]D�LPSHGLUH��DOOH�IXWXUH�JHQHUD]LRQL��GL�IDUH�DO-
WUHWWDQWR��$SSDUH�VHPSUH�SL��FKLDUD�OD�QDWXUD�DP-
ELYDOHQWH�GHO�WXULVPR�FKH��VH�GD�XQD�SDUWH�SURGXFH�
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ULFFKH]]D�H�RFFXSD]LRQH��GDOO·DOWUD�SXz� LPSDWWDUH�
QHJDWLYDPHQWH� VXOO·DPELHQWH� �FRQVXPR� GL� VXROR��
LQTXLQDPHQWR�H�GHWHULRUDPHQWR�GL�]RQH�HFRORJLFD-
PHQWH� VHQVLELOL�� H� VXOOD�YLWD�GHOOH� FRPXQLWj� ORFDOL�
�$OHVVL�H�0DVRQH��������

7HQXWR�FRQWR�GHO�UXROR�VWUDWHJLFR�GHO�SDWULPRQLR�
DPELHQWDOH� QHOO·DWWLYLWj� WXULVWLFD� H� GL� FRPH� QRQ� GL�
UDGR�VLD�SURSULR�OD�SUHVHQ]D�GL�©XQ�DPELHQWH�VDQR��
QRQ�GHJUDGDWR�Qp�DOWHUDWR�GD�DWWLYLWj�LPSURSULH��DQ-
WURSLFKH�R�GL�DOWUR�JHQHUHª��1D]]DUUR�H�=HUHOOD��������
S������OD�PRWLYD]LRQH�FKH�SRUWD�LO�WXULVWD�D�VFHJOLHUH�
XQD�PHWD�FRPH�GHVWLQD]LRQH�GHO�YLDJJLR��OD�VRVWHQL-
ELOLWj� DSSDUH�� QRQ�XQD�GHOOH� VWUDGH�SHUFRUULELOL��PD�
O·XQLFD�SRVVLELOH�SHU�JDUDQWLUH�XQ�IXWXUR�DOO·LQGXVWULD�
WXULVWLFD�� VDOYDJXDUGDQGR� O·DPELHQWH� H� LQQDO]DQGR�
LO� JUDGR� GL� DWWUD]LRQH� GHOOD� ORFDOLWj� FRQ� SUDWLFKH� H�
PLVXUH��TXDOL�VHUYL]L�HFR�FRPSDWLELOL��PD�DQFKH�FHU-
WLÀFD]LRQL�H�PDUFKL�YROWL� D�SUHPLDUH�H�SURPXRYHUH�
GHVWLQD]LRQL� FKH� VL� GLVWLQJXRQR� SHU� OD� TXDOLWj� DP-
ELHQWDOH��/R�VWXGLR�SRUWDWR�DYDQWL�GDOOD�)RQGD]LRQH�
8QL9HUGH��LQ�FROODERUD]LRQH�FRQ�,35�0DUNHWLQJ��VXO�
UDSSRUWR� WUD� LWDOLDQL�� WXULVPR�VRVWHQLELOH�HG�HFRWXUL-
VPR��FRQIHUPD�LQIDWWL�QRQ�VROR�OD�FUHVFLWD�GHO�OLYHOOR�
GL�FRQRVFHQ]D�GHJOL�LQWHUYLVWDWL�GL�TXHVWH�WLSRORJLH�GL�
WXULVPR��PD� HYLGHQ]LD� OD� WHQGHQ]D�QHO� FRQVLGHUDUH�
O·DVSHWWR�eco-friendly�QHOOD�VFHOWD�GHOOD�PHWD��GHO�PH]]R�
GL�WUDVSRUWR�H�GHOOD�VWUXWWXUD�ULFHWWLYD��,35�0DUNHWLQJ��
�������,Q�WDOH�FRQWHVWR�GL�FUHVFHQWH�UHVSRQVDELOLWj�DP-
ELHQWDOH��DFTXLVLVFRQR�YLVLELOLWj�OH�VWUXWWXUH�FKH�VL�IUH-
JLDQR�GL�HWLFKHWWD�HFRORJLFD��%URJQD�H�2OLYLHUL���������
TXDOL�LO�PDUFKLR�(FRODEHO�8(�H�/HJDPELHQWH�7XULVPR��
VWUXPHQWL�EDVDWL�VXO�VRGGLVIDFLPHQWR�GL�FULWHUL�GL�TXD-
OLWj� DPELHQWDOH� �(FRODEHO��R� VXOO·RVVHUYD]LRQH�GL�XQ�
GHFDORJR��/HJDPELHQWH�7XULVPR���PD�DQFKH�ULFRQR-
VFLPHQWL�LQWHUQD]LRQDOL�OHJDWL�DOOD�GHVWLQD]LRQH�TXDOL��
DG�HVHPSLR��LO�SURJUDPPD�%DQGLHUD�%OX�

3. Qualità ambientale e patrimonio culturale 

identitario in Italia

Se le recenti tendenze del mercato turistico deli-
QHDQR�LO�JHQHUDOH�RULHQWDPHQWR�GHO�GHVLGHULR�QHO�
FRQVXPDWRUH� YHUVR� GHVWLQD]LRQL� HVSUHVVLRQH� H�
JDUDQ]LD�GL�TXDOLWj�DPELHQWDOH�H�LGHQWLWj�FXOWXUD-
OH�� WDOH� VFHQDULR� QRQ�SXz� FKH� LQFRUDJJLDUH� SDHVL�
FRPH�O·,WDOLD��VWRULFDPHQWH�JLDFLPHQWR�GL�DUWH��GL�
EHOOH]]D��GHO�«VDSHU�IDUH»�H�GL�XQD�ODUJD�RIIHUWD�GL�
SDHVDJJL��0D�QRQ�PDQFDQR�HOHPHQWL�GL�FULWLFLWj�

*XDUGDQGR�DOOD�TXDOLWj�DPELHQWDOH��LO�%HOSDH-
VH��FRQ�ROWUH�VHL�PLOLRQL�GL�HWWDUL�GL�VXSHUÀFLH�WHU-
UHVWUH�H�PDULQD�JLXULGLFDPHQWH�WXWHODWL��FXUD�H�YD-
ORUL]]D�XQ�SDWULPRQLR�GL�HFFH]LRQDOH�YDORUH�GRYH�

LO� WHUULWRULR�� PXOWLIRUPH� QHOO·RIIHUWD� GL� SDHVDJJL�
PDULQL��PRQWDQL�H�ODFXDOL��DFFRJOLH�XQ�FRQFHQWUD-
WR�GL�ELRGLYHUVLWj�GL�VSHFLH�DQLPDOL�H�YHJHWDOL��,Q�
WHUPLQL�GL�FRPSHWLWLYLWj�WHUULWRULDOH��&HODQW��������
*HPPLWL��������XQ�UXROR�HVVHQ]LDOH�q�DVVXQWR�GDO�
FDSLWDOH� QDWXUDOH� LWDOLDQR�� LO� FXL� YDORUH� q� LQVLWR�
QRQ� VROR�QHOOD� EHOOH]]D�GHO�SDQRUDPD�PD� DQFKH�
QHL�EHQHÀFL�UHVL�GLUHWWDPHQWH�R�LQGLUHWWDPHQWH�DO�
WHUULWRULR�H�DOOD�SRSROD]LRQH��DWWUDYHUVR�L�FRVLGGHW-
ti «servizi ecosistemici»� �0($�� ������� WXWWDYLD� VL�
ULOHYDQR� OH� FULWLFLWj� FRQQHVVH�DO� FRQWLQXR�SURFHV-
VR� GL� WUDVIRUPD]LRQH� GHO� VXROR�� IHQRPHQR� DOODU-
PDQWH�D�OLYHOOR�QD]LRQDOH��PD�DQFKH�HXURSHR��/H�
UHFHQWL�ULOHYD]LRQL�GHOOR�VWXGLR�/8&$6��Land Use 
and Cover Area Frame Survey��� D� FXUD�GHOO·XIÀFLR�
VWDWLVWLFR�HXURSHR��LQGLFDQR�LQIDWWL�FRPH�LQ�,WDOLD��
SHU� LO� ������ OD� VWLPD�GHOOD� VXSHUÀFLH�DUWLÀFLDOH� VL�
DWWHVWL� DO� ������ VXSHUDQGR� GL� ROWUH� GXH� SXQWL� OD�
PHGLD�GHOO·8QLRQH��H�DYYDORUDQGR�O·LPSHJQR�GHO-
OH�SROLWLFKH�YHUVR�TXDGUL�QRUPDWLYL�LQFHQWLYDQWL�OD�
VRVWHQLELOLWj�DPELHQWDOH�H�OD�WXWHOD�GHO�SDHVDJJLR�
�,635$������D��

/·DFTXD�� FRVu� FRPH� LO� VXROR�� UDSSUHVHQWD� XQ�
HOHPHQWR�YLWDOH�GHO� WHUULWRULR��'L�'RQQD�H�9DOOD-
ULR���������VLD�GDO�SXQWR�GL�YLVWD�QDWXUDOLVWLFR��SRL-
FKp�IRQGDPHQWDOH�SHU�OD�VRSUDYYLYHQ]D�GL�VSHFLH�
DQLPDOL�H�YHJHWDOL��VLD�GDO�SXQWR�GL�YLVWD�HFRQRPL-
FR��VSHFLH�VH�VL�FRQVLGHUD�TXDQWR�OD�TXDOLWj�GL�TXH-
VWD�ULVRUVD�LQÁXLVFD�VXO�VHWWRUH�WXULVWLFR��/D�TXDOLWj�
GHOOH� DFTXH�GL� EDOQHD]LRQH� LQ� (XURSD�� D� VHJXLWR�
GHOOH� GLUHWWLYH� FKH� QHJOL� XOWLPL� TXDUDQW·DQQL� VL�
VRQR�VXVVHJXLWH�D�IDYRUH�GHOOD�VXD�SUHVHUYD]LRQH��
q�PLJOLRUDWD��O·,WDOLD��LQ�SDUWLFRODUH��SXU�SUHVHQWDQ-
GR�XQD�FRVWD�QRWHYROPHQWH�DQWURSL]]DWD��PRVWUD�
QHO�����GHL�FDVL�XQ�OLYHOOR�GL�TXDOLWj�«eccellente» e 
«buona»��(XURSHDQ�(QYLURQPHQW�$JHQF\���������

,QÀQH��q�RUPDL�QRWR�FKH�O·LQTXLQDPHQWR�DWPR-
VIHULFR�QXRFH�DOOD�VDOXWH�GHOO·XRPR��FDXVDQGR�PD-
ODWWLH�UHVSLUDWRULH��H�GHOO·DPELHQWH��GHWHUPLQDQGR�
O·DFLGLÀFD]LRQH�GHL�VXROL�H�GHOOH�DFTXH���PD�DQFKH�
GHO� SDWULPRQLR� FXOWXUDOH� �FDJLRQDQGR� OD� FRUUR-
VLRQH�GHL�PRQXPHQWL�H�GHJOL�HGLÀFL�VWRULFL���/·LQ-
TXLQDPHQWR� GHOO·DWPRVIHUD�� SULQFLSDOPHQWH� GR-
YXWR�DG�DWWLYLWj�DQWURSLFKH� �LPSLDQWL� LQGXVWULDOL��
WUDVSRUWL��DWWLYLWj�DJULFROH���PD�DQFKH�D�IHQRPHQL�
QDWXUDOL� �LQFHQGL�� HUX]LRQL� YXOFDQLFKH��� UDSSUH-
VHQWD�XQ�SUREOHPD� FRPSOHVVR� ULJXDUGR� DO� TXDOH�
O·(XURSD�VL�PXRYH�DWWUDYHUVR�SROLWLFKH�GHGLFDWH�H�
VLVWHPL�GL�PRQLWRUDJJLR�

,Q� SDUWLFRODUH�� O·$JHQ]LD� HXURSHD� SHU� O·DP-
ELHQWH��(($��KD�HODERUDWR�XQ�LQGLFH�FKH�IRUQLVFH�
LQIRUPD]LRQL�SUH]LRVH�VXOOR�VWDWR�GHOO·DULD��O·DOJR-
ULWPR�FRQVLGHUD�FLQTXH�WUD�JOL�LQTXLQDQWL�FKH�SL��
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SUHJLXGLFDQR�OD�VDOXWH��LO�SDUWLFRODWR�DHURGLVSHUVR�
�3010�H�30������O·R]RQR�WURSRVIHULFR��23���LO�GLRVVL-
GR�GL�D]RWR��122��H�LO�GLRVVLGR�GL�]ROIR��622���,O�UH-
FHQWH�UDSSRUWR�GHOO·$JHQ]LD �(($��������JLXGLFD�
VFDUVD� OD�TXDOLWj�GHOO·DULD�UHVSLUDWD�GDJOL�DELWDQWL�
GHOOH�FLWWj�HXURSHH��LQ�SDUWLFRODUH�DSSDUH�SUHRFFX-
SDQWH�OD�VLWXD]LRQH�QHL�FHQWUL�XUEDQL�GHOOD�*HUPD-
QLD�H�GHOO·,WDOLD��GRYH�q�SL��HOHYDWR� LO�QXPHUR�GL�
GHFHVVL�DVVRFLDWL�DO�SDUWLFRODWR�DHURGLVSHUVR�30����

,�SXQWL�GL�IRU]D�H�GL�GHEROH]]D�VL�LQWUDYHGRQR�
DQFKH�SHU�LO�SDWULPRQLR�LGHQWLWDULR�FKH�DEEUDFFLD�
QHO� VXR� LQVLHPH� OD� GRWD]LRQH�GL� RSHUH�G·DUWH�� GL�
SDHVDJJL� UXUDOL� VWRULFL��GL� DQWLFKH� WUDGL]LRQL� H�GL�
VDSHUL�� TXHOOL� DUWLJLDQL�� WUDPDQGDWL�GL� JHQHUD]LR-
QH�LQ�JHQHUD]LRQH��FKH�QRQ�VROR�HVSULPRQR�LO�SUR-
FHVVR� LGHQWLWDULR� WHUULWRULDOH�� PD� UDSSUHVHQWDQR�
XQ� HVVHQ]LDOH� VWUXPHQWR� GL� VYLOXSSR� WHUULWRULDOH�
�%DQLQL� H�3ROOLFH�� ������3LROHWWL�� ������0DJQDJKL��
������3ROOLFH���������6H�GD�XQD�SDUWH��LQIDWWL��O·,WD-
OLD�GHWLHQH�LO�QXPHUR�PDJJLRUH������SDUL�DO�������
GHO�WRWDOH��GL�EHQL�LVFULWWL�QHOOD�OLVWD�GHO�SDWULPRQLR�
PRQGLDOH�GHOO·8QHVFR��whc.unesco.org/en/list – dati 
ULIHULWL�D�RWWREUH��������GDOO·DOWUD��OD�VSHVD�SXEEOLFD�
GHVWLQDWD�DOOD�JHVWLRQH�GL� WDOL� ULVRUVH�q� WUD� OH�SL��
EDVVH�G·(XURSD�²�SDUL� DOOR� ������GHO�3,/� FRQWUR�
XQ�YDORUH�PHGLR�8(�GL�������²��,67$7���������FLz�
SRUWD� D� XQD�SHQDOL]]D]LRQH�GHOOD� YDORUL]]D]LRQH�
GHO�SDWULPRQLR�DUWLVWLFR�H�DUFKHRORJLFR�H��GXQTXH��
IUHQD� JOL� ©HIIHWWL� SURSXOVLYL� VXOOH� HFRQRPLH� WXUL-
VWLFKH� GHL� UHODWLYL� FRQWHVWL� WHUULWRULDOLª� �3ROOLFH� H�
5LQDOGL��������S��������LQ�SDUWLFRODUH�QHOOH�UHJLRQL�
FHQWUR�PHULGLRQDOL�

,O�UXROR�GL�SULPR�SLDQR�FKH�LO�%HOSDHVH�GHWLHQH�
LQ�HFFHOOHQ]H�DUWLVWLFKH��HUHGLWj�GHO�SDVVDWR��WURYD�
FRQIHUPD� LQ�XQ�DOWUR� VHWWRUH� HVSUHVVLRQH�GHO�SD-
WULPRQLR�LGHQWLWDULR��TXHOOR�DUWLJLDQR��GRYH�DOO·D-
ELOLWj� WHFQLFD�H�DOOD� VHOH]LRQH�GL�PDWHULH�SULPH�GL�
TXDOLWj�VL�FRPELQDQR�OD�FUHDWLYLWj�H�XQ·LQQDWD�SUH-
GLVSRVL]LRQH�«al bello»��,O�FRPSDUWR��D�IURQWH�GHJOL�
effetti che la crisi economica ha avuto sul tessuto 
SURGXWWLYR��DWWUDYHUVD�XQ�SHULRGR�VWRULFR�QRQ�SUL-
YR�GL�GLIÀFROWà��PD�q�SURSULR�O·DELOLWj�GL�FRQLXJDUH�
OD�WUDGL]LRQH��DQWLFKL�PHVWLHUL�H�VDSHUL��FRQ�O·LQQR-
YD]LRQH�FKH�FRQVHQWH�DOOH�LPSUHVH�DUWLJLDQH�LWDOLD-
QH�GL�GLVWLQJXHUVL�D�OLYHOOR�LQWHUQD]LRQDOH�LQ�VHWWRUL�
TXDOL� OD�PRGD�� O·DUUHGR�� O·DOLPHQWD]LRQH� H� O·DXWR-
PD]LRQH� SHU� L� TXDOL�� QHOO·RGLHUQD� FRQGL]LRQH� GL�
FRPSHWL]LRQH�JOREDOH��VL�PDQWHQJRQR�SRVL]LRQL�GL�
SUHPLQHQ]D�LQ�VHWWRUL�FKLDYH�GHOO·export�

1HO� VHWWRUH� DOLPHQWDUH�� LQ�SDUWLFRODUH�� O·,WDOLD��
JUD]LH� DO� «VDSHU� IDUH» e ai «fattori naturali»� SH-
FXOLDUL��q�leader�LQ�(XURSD�FRQ�LO�PDJJLRU�QXPHUR�
GL� LQGLFD]LRQL� JHRJUDÀFKH� �,*�� ULFRQRVFLXWH� QHL�

settori food� �����SURGRWWL�'23�� ,*3��67*��H�wine 
����� YLQL�'23� H� ,*3��� FRQ� XQ� YDORUH� GHOO·export 
JHQHUDWR�QHO������GL�����PLOLDUGL�GL�HXUR��SDUL�DO�
����GHOOH�HVSRUWD]LRQL�GHO� VHWWRUH�DJURDOLPHQWD-
UH��,60($�4XDOLYLWD���������D�ULSURYD�FKH�LO�trend 
GHOOD�GRPDQGD�GL�SURGRWWL�GL�TXDOLWj�QRQ�Gj�VHJQL�
GL�DUUHVWR�H�UDSSUHVHQWD�XQD�FRPSRQHQWH�GL�SUL-
PR�SLDQR�GHOO·HFRQRPLD�QD]LRQDOH��QRQFKp�IDWWRUH�
VWUDWHJLFR�GHO�made in Italy��

/H�SURGX]LRQL�DJURDOLPHQWDUL� WLSLFKH��YD� VRW-
WROLQHDWR��QRQ�UDSSUHVHQWDQR�VROR�XQD�ULVRUVD�GD�
HVSRUWD]LRQH�� PD� DQFKH� XQ·DWWUD]LRQH� WXULVWLFD��
WDQWR� GD� DOLPHQWDUH� XQ� SUHFLVR� WLSR� GL� WXULVPR��
TXHOOR�HQRJDVWURQRPLFR��*DPELQR��������6RUUHQ-
WLQL���������,Q�WDOH�FRQWHVWR�VL�VYLOXSSD�XQ�QXRYR�
VHJPHQWR�GL� YLDJJLDWRUL�� L�«foodies»�� WXULVWL� SDU-
WLFRODUPHQWH� LQWHUHVVDWL� DOOD� VFRSHUWD� GHO� WHUULWR-
ULR�DWWUDYHUVR�LO�FLER��LQ�SDUWLFRODUH�TXHOOR�WLSLFR��
©HVSUHVVLRQH�GL�XQ�´ORFDOLVPRµ�FRQWUDSSRVWR�DOOD�
JOREDOL]]D]LRQHª� �'L� %ODVL�� $UDQJLR� H� *UD]LDQR�
������S������,O�YLDJJLDWRUH�GHO�JXVWR�DSSUH]]D�OD�WL-
SLFLWj�H� O·� LPSOLFLWD�JHQXLQLWj�GHOOD�SUHSDUD]LRQH�
GHOOH�YLYDQGH�H�ULFHUFD�O·DXWHQWLFLWj�GHOOH�VWUXWWXUH�
SDUD�ULFHWWLYH�ÀVVH��ULVWRUDQWL�GL�TXDOLWj��DJULWXUL-
VPR��H�GHOOH�VDJUH��IHVWH�SRSRODUL���FKH�YDORUL]]D-
QR�LO�OHJDPH�WUD�OD�FXFLQD�H�O·DPELHQWH��,QQRFHQWL��
�������5HFHQWL� LQGDJLQL�FRQIHUPDQR�FKH� O·,WDOLD�q�
WUD� OH�GHVWLQD]LRQL�JDVWURQRPLFKH�SL��DPDWH�GDL�
WXULVWL� VWUDQLHUL�� L� YLDJJLDWRUL��SHU� OR�SL�� IUDQFHVL�
��������� WHGHVFKL� �������� H� LQJOHVL� ��������� FKH�
KDQQR� YLVLWDWR� LO� QRVWUR� 3DHVH� SHU� XQD� YDFDQ]D�
DOO·LQVHJQD�GHO�JXVWR�VRQR�DXPHQWDWL�GHO������UL-
VSHWWR�DO������H�GHO�������ULVSHWWR�DO�������217��
������� ODVFLDQGR� LQWUDYHGHUH� FRQFUHWH� SRVVLELOLWj�
GL�VYLOXSSR�SHU�TXHVWR�WLSR�GL�WXULVPR��,Q�WDO�VHQ-
VR�� OH�D]LRQL�GL�YDORUL]]D]LRQH�GHOOD� WUDGL]LRQH�H�
GHOOD�FXOWXUD�²�GL�FXL� O·HQRJDVWURQRPLD�q�HVSUHV-
VLRQH�²�QRQ�SRVVRQR�SUHVFLQGHUH�GDOOR�VYLOXSSR��
QHO�WHUULWRULR��GL�«stazioni turistiche» con funzio-
QH� GL� DFFRJOLHQ]D� �ULVWRUD]LRQH� DXWHQWLFD�� H� O·RU-
JDQL]]D]LRQH�GHOOH�VWHVVH�LQ�VWUXWWXUH�JHUDUFKLFKH�
�0LRVVHF��������

4. Materiali e metodi. Un sistema di indicatori 

territoriali per misurare la competitività turistica

/·LPSRUWDQ]D�DVVXQWD�GDO�FRPSDUWR�WXULVWLFR�VRW-
WR�LO�SURÀOR�VRFLR�HFRQRPLFR�YDULD�LQ�UDSSRUWR�DL�
OHJDPL�FKH�OR�VWHVVR�JHQHUD�QHOOD�UHDOWj�WHUULWRULDOH�
VXO�TXDOH�q�LQFDUGLQDWR��1HOOR�VSHFLÀFR��DVVXPR-
QR� ULOLHYR� L� VHJXHQWL� HOHPHQWL�� ©OH� UHOD]LRQL� FRQ�
O·HFRVLVWHPD��FRQVXPR�GL�ULVRUVH�QDWXUDOL�ULQQR-
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YDELOL�H�QRQ��FRQVHUYD]LRQH�DOWHUD]LRQH�GHO�SDH-
VDJJLR���OH�UHOD]LRQL�LQWHUQH�DO�VLVWHPD�HFRQRPL-
FR� �VSHFLDOL]]D]LRQH�� GLYHUVLÀFD]LRQH�� LQGRWWR���
H� TXHOOH� VRFLDOL�� LQWHUQH� DOOD� FRPXQLWj� �LGHQWLWj��
FXOWXUD�WUDGL]LRQL�ª��5RPHL��������S������

,O� VXFFHVVR�GL�XQD�GHVWLQD]LRQH� WXULVWLFD�q� OH-
JDWR� D� IDWWRUL� GL� FRPSHWLWLYLWj�� LQWHUQL� R� HVRJHQL�
DOOH� LPSUHVH� �&URXFK� H� 5LWFKH�� ������� FKH� IDQQR�
ULIHULPHQWR�D�PROWHSOLFL�GLPHQVLRQL��GLIÀFLOPHQ-
WH�JHUDUFKL]]DELOL��/·DUJRPHQWR�q�VWDWR�RJJHWWR�GL�
interesse di numerosi studiosi che hanno elabo-
UDWR�GLYHUVL�PRGHOOL�GL�PLVXUD]LRQH�GHO�JUDGR�GL�
FRPSHWLWLYLWj�GL�XQ·DUHD�JHRJUDÀFD��7XWWDYLD��VH�VL�
considera il successo di una destinazione come la 
SUHVWD]LRQH�RWWLPDOH�GL�XQ�WHUULWRULR�ULVSHWWR�D�VSH-
FLÀFKH�HVLJHQ]H�HVSUHVVH�GDOOD�GRPDQGD�WXULVWLFD��
ULVXOWHUHEEH�FRPSOHVVR�H�SRFR�YHULWLHUR�O·LPSLHJR�
GL� PRGHOOL� XQLYHUVDOL� H� DSSDULUHEEH� SL�� DGDWWR�
XQ�VLVWHPD�GL�LQGLFDWRUL�ULWDJOLDWR�VXO�IHQRPHQR�
RJJHWWR�GL�VWXGLR��H� LQ�JUDGR�GL�RVVHUYDUH�H�PL-
VXUDUH�OH�YDULDELOL�OHJDWH�DL�YDULHJDWL�DVSHWWL�GHOOH�
UHDOWj� ORFDOL��1HOO·DPELWR�GHO� SUHVHQWH� ODYRUR� VL�
HODERUD� H� VSHULPHQWD� XQ� set di indicatori terri-
WRULDOL� GL� VWDPSR� JHR�HFRQRPLFR� �&HODQW�� ������
*HPPLWL�H�6DOYDWL��������3UH]LRVR���������ÀQDOL]-
]DWR�D�IDU�HPHUJHUH�OH�SRWHQ]LDOLWj�GHOOH�GHVWLQD-
]LRQL�YDFDQ]LHUH� LWDOLDQH��ULVSHWWR�DOOD�GRPDQGD�
GL�EHQL�H�VHUYL]L�DXWHQWLFL�H�GL�TXDOLWj��ULFKLHVWL�GD�
XQ�VHJPHQWR�VSHFLÀFR�GHOOD�GRPDQGD�WXULVWLFD�

,O�TXDGUR�FRQFHWWXDOH�HQWUR�LO�TXDOH�VL�LQVHULVFH�
O·DQDOLVL�YHGH�GXQTXH�OD�WUDVIRUPD]LRQH�GHOOH�HVL-
JHQ]H� HVSUHVVH� GDO� YLDJJLDWRUH� LQ� YDULDELOL� ULFRQ-
GXFLELOL�DOO·RIIHUWD�WXULVWLFD�FKH��RSSRUWXQDWDPHQWH�
PLVXUDWH��SRVVDQR� IRUQLUH�XQD� VWLPD�GHOOD�SRWHQ-
]LDOH� SUHVWD]LRQH� GHOO·DUHD� JHRJUDÀFD� RJJHWWR� GL�
VWXGLR�� ,O�GHVLGHULR�GL�TXDOLWj�DPELHQWDOH�H�GL�YD-
FDQ]D�YLVVXWD�LQ�DUPRQLD�FRQ�OD�QDWXUD�YLHQH�UDS-
SUHVHQWDWR�GD�TXDWWUR�HOHPHQWL�GL�VWXGLR��a) il suolo 
consumato; b)� OH�DUHH�SURWHWWH��c)� OH�DFTXH�GL�EDO-
neazione; d)� O·LQTXLQDPHQWR� DWPRVIHULFR�� VL� WUDWWD�
GL�YDULDELOL�FKH�LQGLYLGXDQR�FRPH�OXRJKL�RWWLPDOL�
L�SDHVDJJL�«incontaminati»��VFDUVDPHQWH�DQWURSL]-
]DWL�H�VDOXEUL��DFTXD�H�DULD�SXOLWD���/·LQWHUHVVH�SHU�
OH�HVSHULHQ]H�GL�YLDJJLR�DXWHQWLFKH�HG�HPR]LRQD-
OL� YLHQH� LQYHFH� HVSUHVVR�GD�YDULDELOL� OHJDWH� DO�SD-
WULPRQLR� FXOWXUDOH�� OD� GRWD]LRQH� LQ� EHQL� DUWLVWLFL��
OD� WUDGL]LRQH�DUWLJLDQDOH� �DJURDOLPHQWDUH�H�QRQ��H�
LO�FDSLWDOH�XPDQR�DVVRFLDWR�DOOH�UHOD]LRQL�VRFLDOL�²�
FKH�UDSSUHVHQWDQR��QHO�ORUR�FRPSOHVVR��OD�VWRULD�H�
O·LGHQWLWj�GHO�OXRJR�H�GHOOD�SRSROD]LRQH�RVSLWDQWH��
,QÀQH��SHU�PLVXUDUH�OH�VWUDWHJLH�SRVWH�LQ�HVVHUH�GD�
RJQL�UHJLRQH�SHU�FXUDUH�H�YDORUL]]DUH�LO�SDWULPRQLR�
DPELHQWDOH�H�DXWHQWLFR��YHQJRQR�RVVHUYDWH�YDULDEL-

OL�OHJDWH�DOOD�IUXLELOLWj�GHL�EHQL�RIIHUWL��OD�GLIIXVLRQH�
GL�VHUYL]L�GL�ULVWRUD]LRQH�WLSLFD�H�GL�VWUXWWXUH�ULFHW-
tive green oriented��H�GHL�VLVWHPL�GL�YDORUL]]D]LRQH�H�
comunicazione del territorio (marchi ambientali e 
ULFRQRVFLPHQWL�GL�TXDOLWj��� LQ�TXDQWR�VL� FRQVLGHUD�
OD�FDSDFLWj�GHJOL�VWHVVL�GL�DPSOLÀFDUH�LO�YDORUH�GHOOH�
ULVRUVH� H� LQFHQWLYDUH� OR� VYLOXSSR� VRVWHQLELOH�GHOOD�
GHVWLQD]LRQH��3UH]LRVR��������

/R�VWXGLR�HIIHWWXD�XQ·DQDOLVL�VX�VFDOD�UHJLRQDOH�
H� LPSLHJD�GRGLFL� LQGLFDWRUL� �WDE�����DVVRFLDWL�DOOH�
YDULDELOL�VRSUDFFLWDWH�DIIHUHQWL�DOOH�GLPHQVLRQL��a) 
SDWULPRQLR�DPELHQWDOH��b)�SDWULPRQLR�FXOWXUDOH�H�
identitario; c)�VHUYL]L��9HQJRQR�GL�VHJXLWR�LOOXVWUD-
ti i dodici indicatori e il contributo conoscitivo di 
FLDVFXQR� ULVSHWWR� DOOD� GLPHQVLRQH� LQGDJDWD�� *OL�
LQGLFDWRUL�GHOOD�GLPHQVLRQH�DPELHQWDOH�

a) FRQVXPR� GL� VXROR� �5���� ,O� VXROR� q� XQD�
ULVRUVD� HVVHQ]LDOH� SHU� O·DPELHQWH�� SHU� OD� YLWD�
GHOO·XRPR�H�SHU�O·HFRQRPLD�GHO�3DHVH��/·LQGL-
FDWRUH�²�IRUQLWR�GDOO·,635$�²�IRUQLVFH�XQD�LQ-
IRUPD]LRQH� LQHUHQWH�DOOD� VXSHUÀFLH�GHOOH�DUHH�
QDWXUDOL�H�DJULFROH��IRQGDPHQWDOL�SHU�OD�UHJROD-
]LRQH�FOLPDWLFD�H�LGURORJLFD��LUUHYHUVLELOPHQWH�
VRVWLWXLWD�GD�HGLÀFL�H�LQIUDVWUXWWXUH��6L�WUDWWD�GL�
XQD�PLVXUD�GHOO·LQWHQVLWj�GHO�SURFHVVR�GL� DQ-
WURSL]]D]LRQH�GHO�WHUULWRULR��TXDQWR�SL��TXHVWR�
q�OHQWR��WDQWR�SL��VDUj�OHFLWR�DWWHQGHUVL�DUHH�JH-
RJUDÀFKH� LQFRQWDPLQDWH� FRQ�XQD�SUHVWD]LRQH�
VXSHULRUH�DL�ÀQL�GL�TXHVWR�VWXGLR�
b) GRWD]LRQH� GL� DUHH� GL� SUHJLR� DPELHQWDOH�
�5����/·LQGLFDWRUH�²�IRUQLWR�GDOO·,67$7�²�PLVXUD�
LO� UDSSRUWR� WUD� OD�VXSHUÀFLH�GHOOH�DUHH� WHUUHVWUL�
SURWHWWH��LQVHULWH�QHOO·HOHQFR�XIÀFLDOH�SHULRGLFD-
PHQWH�DJJLRUQDWR�GDO�0LQLVWHUR�GHOO·DPELHQWH��
H�OD�VXSHUÀFLH�UHJLRQDOH��8Q�WHUULWRULR�LQ�JUDGR�
GL�YDQWDUH�DPSLH�DUHH�QDWXUDOL�VRWWR�WXWHOD�ULVXO-
WHUj�PDJJLRUPHQWH�DWWUDWWLYR�SHU�LO�VHJPHQWR�GL�
GRPDQGD�WXULVWLFD�RJJHWWR�GHOOD�ULFHUFD��
c) TXDOLWj� GHOOH� DFTXH� GL� EDOQHD]LRQH� �5����
Lo status� TXDOLWDWLYR� GHOOH� DFTXH� GL� EDOQHD-
zione viene valutato con riferimento alle fon-
WL� GL� LQTXLQDPHQWR� GL� QDWXUD� PLFURELRORJLFD�
�FRQWDPLQD]LRQH� IHFDOH��� OD� FXL� GLPHQVLRQH�
SXz�HVVHUH�FRUUHODWD�DOO·HIÀFDFLD�GHL�VLVWHPL�GL�
WUDWWDPHQWR�GHOOH�DFTXH�UHÁXH��1HOO·DPELWR�GL�
TXHVWR� VWXGLR� q� VWDWR� HODERUDWR�XQ� LQGLFDWRUH�
�WDE�����GHOOD�TXDOLWj�PHGLD�GHOOH�DFTXH�GL�EDO-
QHD]LRQH�EDVDWR�VXL�JLXGL]L��HFFHOOHQWH��EXRQD��
VXIÀFLHQWH� H� VFDUVD�� DVVHJQDWL� GDO� 0LQLVWHUR�
della salute e relativi ai valori ottenuti nelle 
WUH�VWDJLRQL�EDOQHDUL�SUHFHGHQWL��/D�performance 
RWWHQXWD�GDOOH�VLQJROH�UHJLRQL�IRUQLVFH�XQ·LQGL-
FD]LRQH�VXO�SRWHQ]LDOH�DWWUDWWLYR�GHOOH�FRVWH�QHL�
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confronti del turista balneare;
d) TXDOLWj�GHOO·DULD�LQ�DPELHQWH�XUEDQR��5����
/·LQTXLQDPHQWR� DWPRVIHULFR� UDSSUHVHQWD� OD�
TXDUWD�H�XOWLPD�YDULDELOH�GL�TXDOLWj�DPELHQWDOH�
YDJOLDWD�QHOOR�VWXGLR��/D�ULFHUFD�RVVHUYD�L�OLYHOOL�
GL�HPLVVLRQH�GL�SROYHUL�VRWWLOL��3010�H�30�����QHL�
FHQWUL�XUEDQL�H�DVVXPH�JOL�VWHVVL�TXDOL�HOHPHQWL�
XWLOL�D�VWLPDUH�OD�TXDOLWj�GHOO·DULD��XQ�SDUDPH-
WUR�FKH�VL�ULWLHQH�UHQGD�XQD�GHVWLQD]LRQH�SDU-
WLFRODUPHQWH�LQWHUHVVDQWH�SHU�TXHL�YLDJJLDWRUL�
che abitualmente vivono in centri urbani dove 
O·DWPRVIHUD�q�SL�� LQTXLQDWD��$L�ÀQL�GL�TXHVWR�
ODYRUR�q�VWDWR�HODERUDWR��WDE�����XQ�LQGLFDWRUH�
GHOOD�TXDOLWj�GHOO·DULD� FKH�SRQGHUD�²� WHQHQGR�
FRQWR�GHO�PDJJLRU�GDQQR�FDXVDWR�GDOOH�SDUWL-
FHOOH�SL��SLFFROH��&DVHULQL��������²�L�GDWL�IRUQLWL�
GDO�;,,,�UDSSRUWR�,635$�VXOOD�TXDOLWj�GHOO·DP-
ELHQWH�XUEDQR��,635$������E��

Gli indicatori della dimensione culturale e iden-
WLWDULD�

a) GRWD]LRQL� GL� SURGX]LRQL� DJURDOLPHQWDUL�
GL� ULFRQRVFLXWD� TXDOLWj� H� DXWHQWLFLWj� �5���� /D�
ULFHUFD� YDJOLD� JOL� DOLPHQWL� H� OH� EHYDQGH�'23�
H� ,*3� ULFRQRVFLXWL� GDOO·8QLRQH� (XURSHD� H� OH�
SURGX]LRQL�DJURDOLPHQWDUL� WUDGL]LRQDOL� �3$7��
LQVHULWH�QHJOL�HOHQFKL�GHO�0LQLVWHUR�GHOOH�SROLWL-
FKH�DJULFROH�DOLPHQWDUL��IRUHVWDOL�H�GHO�WXULVPR�
�0,3$$)�� SHU� OH� VLQJROH� UHJLRQL�� 6HEEHQH� OH�
WUH� VLJOH� LGHQWLÀFKLQR�SURGX]LRQL�GL� HFFHOOHQ-
]D��HVSUHVVLRQH�GHO� OHJDPH�FRQ�LO� WHUULWRULR�GL�
RULJLQH�� q� EHQH� ULFRUGDUH� FKH�� PHQWUH� LQ� XQ�
SURGRWWR� '23� WDOH� UHOD]LRQH� q� VWUHWWLVVLPD� H�
O·DSSURYYLJLRQDPHQWR� GHOOH� PDWHULH� SULPH�
H� OD� WUDVIRUPD]LRQH� QHO� EHQH� ÀQLWR� DYYHQJR-
QR� QHOOD� ]RQD� JHRJUDÀFD� GHOLPLWDWD� �UHJ�� 8(�
���������� DUW�� ��� SDU�� ��� OHWW�� D��� QHO� FDVR� GHO-
OH� ,*3� QRQ� WXWWL� JOL� HOHPHQWL� FKH� FRQFRUURQR�
DOO·RWWHQLPHQWR�GHO�EHQH�DOOHVWLWR�GHYRQR�SUR-
venire necessariamente dal territorio dichiara-
WR��UHJ��8(�����������DUW�����SDU�����OHWW��E���/H�
3$7� VL� FROORFDQR� DO� GL� IXRUL� GHOOD� QRUPDWLYD�
VXOOH�LQGLFD]LRQL�JHRJUDÀFKH�H�UDSSUHVHQWDQR�
TXHL�SURGRWWL�SHU� L�TXDOL� LO�PHWRGR�GL� ODYRUD-
zione e conservazione risulta duraturo nel 
WHPSR��DOPHQR�YHQWLFLQTXH�DQQL��H�RPRJHQHH�
QHO�WHUULWRULR��GO��������H�GP����������7HQXWR�
FRQWR�GL�TXHVWH�GLIIHUHQ]H��O·LQGLFDWRUH��HODER-
UDWR�QHOO·DPELWR�GL�TXHVWD�ULFHUFD��PLVXUD�LO�SD-
WULPRQLR�DJURDOLPHQWDUH� LGHQWLWDULR�GHOOH�VLQ-
JROH�UHJLRQL��SRQGHUDQGR�GLYHUVDPHQWH�OH�WUH�
VLJOH�DVVRFLDELOL�DO�EHQH��WDE������/H�UHJLRQL� LQ�
JUDGR�GL�YDQWDUH�LPSRUWDQWL�JLDFLPHQWL�JDVWUR-
QRPLFL� ULVXOWHUDQQR� PDJJLRUPHQWH� DWWUDWWLYH�

QHL�FRQIURQWL�GHO�YLDJJLDWRUH�FKH�LQGLYLGXD�OH�
SURGX]LRQL�WLSLFKH�FRPH�medium�SHU�OD�VFRSHU-
ta del territorio;
b) GRWD]LRQH�LQ�EHQL�FXOWXUDOL��5����RYYHUR�OD�
SUHVHQ]D�GL�PXVHL�H�LVWLWX]LRQL�PLQRUL�OHJDWH�DO�
WHUULWRULR��$O�ÀQH�GL�YDOXWDUH�OD�SRWHQ]LDOLWj�DW-
WUDWWLYD�GHO�SDWULPRQLR�DUWLVWLFR�GHOOH�VLQJROH�UH-
JLRQL��VL�DFTXLVLVFH�O·LQGLFDWRUH�,67$7�GHQRPL-
QDWR�©SDHVDJJLR�H�SDWULPRQLR�FXOWXUDOH»��������
FKH�HVSULPH�OD�GLIIXVLRQH�H�OD�ULOHYDQ]D�GHL�EHQL�
DUWLVWLFL��/·LVWLWXWR�GL�VWDWLVWLFD�HODERUD�LO�GDWR�DW-
WULEXHQGR�D�FLDVFXQD�VWUXWWXUD�XQ�SHVR�YDULDEL-
le in funzione del numero annuo di visitatori;
c) DUWLJLDQDOLWj�G·LPSUHVD��5����5LWHQHQGR�LO�
VDSHU� IDUH�� LQVLWR� QHOOH� SURGX]LRQL� DUWLJLDQD-
OL��XQ�HOHPHQWR�GL� HVSUHVVLRQH�H� WUDVPLVVLRQH�
GHOO·LGHQWLWj� GL� XQ� WHUULWRULR�� OR� VWXGLR� DFTXL-
VLVFH�� GDOOD� «sezione dati e statistiche» della 
&RQIHGHUD]LRQH� QD]LRQDOH� GHOO·DUWLJLDQDWR� H�
GHOOD�SLFFROD� H�PHGLD� LPSUHVD� �&1$�� ����D���
OD� GLVWULEX]LRQH�GHOOH� LPSUHVH� DUWLJLDQH� QHOOH�
UHJLRQL� LWDOLDQH� H� LPSLHJD� FRPH� LQGLFDWRUH� LO�
UDSSRUWR�SHUFHQWXDOH�WUD�LPSUHVH�DUWLJLDQH�H�LO�
WRWDOH�GHOOH�D]LHQGH��/D�FRQVLVWHQ]D�GHO�WHVVX-
WR�SURGXWWLYR�DUWLJLDQR�FRQWULEXLVFH�D�FDUDWWH-
UL]]DUH� OH� UHJLRQL� VRWWR� LO� SURÀOR�GHOO·XQLFLWj�
OHJDWD�DO�«VDSHU�IDUH»;
d) FDSLWDOH�VRFLDOH��5����RYYHUR�OD�UHWH�VRFLD-
OH�GL�FXL�JRGRQR�L�PHPEUL�GL�XQD�FRPXQLWj��UH-
OD]LRQL�IDPLOLDUL��DPLFDOL��SHUVRQH�VX�FXL�FRQWD-
UH��RUJDQL]]D]LRQL�QRQ�SURÀW�HFF����7DOH�DVSHWWR�
SXz�HVVHUH�FRQVLGHUDWR�HVSUHVVLRQH�GHOOH�social 
capabilities� GHO� VLVWHPD� WHUULWRULDOH� UHJLRQDOH�
�&DPHUDGD���������RVVLD�TXHO�SOXVYDORUH�JHQH-
UDWR�GDO�UDGLFDPHQWR�H�GDO�UHWLFROR�UHOD]LRQDOH��
VHGLPHQWDWR� LQ�XQD�GDWD�DUHD��1HOO·DPELWR�GL�
TXHVWR�ODYRUR�VL�LPSLHJD�FRPH�LQGLFDWRUH�O·LQ-
GLFH�FRPSRVLWR�GHOOH�UHOD]LRQL�VRFLDOL�GHO�UDS-
SRUWR�%(6������D�FXUD�GHOO·,67$7��6L�WUDWWD�GL�
XQ�YDORUH� FKH�SXz� HVVHU� FRQVLGHUDWR� HVSUHV-
VLRQH�GHOO·DXWHQWLFLWj�GHOOD�SRSROD]LRQH�RVSL-
WDQWH�GL�XQD�UHJLRQH��

*OL�LQGLFDWRUL�GHOOD�GLPHQVLRQH�VHUYL]L�
a) OD� ULVWRUD]LRQH� DXWHQWLFD� �6���� ,Q� ,WDOLD��
O·RIIHUWD� GHOOD� ULVWRUD]LRQH� q� DPSLD� H� GLYHUVL-
ÀFDWD�H�WURYD�VSD]LR�QHOOH�SLFFROH�WUDWWRULH��FX-
VWRGL�GHOOD� WUDGL]LRQH� FXOLQDULD� UHJLRQDOH��QHL�
rinomati ristoranti «stellati» e nelle aziende 
DJULWXULVWLFKH�FKH��LQ�FRQWLQXD�WHQGHQ]D�HVSDQ-
VLYD��������QHO�������,67$7���������FRQWULEXL-
VFRQR�DOOD�YDORUL]]D]LRQH�GHO�SDHVDJJLR�UXUDOH��
Lo studio considera la diffusione sul territorio 
UHJLRQDOH� GHL� ULVWRUDQWL� GL� TXDOLWj� FLWDWL� QHO-
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OH� WUH� SULQFLSDOL� JXLGH� LWDOLDQH� �TXHOOD� HGLWD�
GDOO·(VSUHVVR�� OD�0LFKHOLQ� H� LO� *DPEHUR�5RV-
VR�� H� LPSLHJD�XQ� LQGLFDWRUH�� HODERUDWR� ad hoc 
�WDE������FKH�PLVXUD�O·RSSRUWXQLWj�SHU�LO�WXULVWD�
GL�SRWHU�FRQVXPDUH�XQ�SDVWR�WLSLFR�GL�TXDOLWj�
QHOOH�VLQJROH�UHJLRQL�LWDOLDQH�
b) la ricettività green oriented��6����/·HVSHULHQ-
za turistica vissuta in armonia con la natura 
VSHVVR�VL�DFFRPSDJQD�DOOD�VFHOWD�GL�XQ�SHU-
nottamento in hotel o bed and breakfast�ULVSHW-
WRVR� GHOO·DPELHQWH�� LO� VHUYL]LR� GL� ULFHWWLYLWj�
turistica italiano offre oltre 370 etichette 
HFRORJLFKH� WUD� (FRODEHO� H� /HJDPELHQWH� 7X-
rismo (www.isprambiente.gov.it, www.legam-
bienteturismo.it��GDWR�DO��������1HOO·DPELWR�GL�
TXHVWD�ULFHUFD�VL�HODERUD�XQ�LQGLFDWRUH��WDE��
���FKH�HVSULPH� OD�GHQVLWj�GHOOH� VWUXWWXUH� UL-
cettive green oriented��FRQVLGHUDQGR�OD�GLIIX-
VLRQH� QHL� VLQJROL� WHUULWRUL� GHJOL� DOORJJL� FKH�
VL� IUHJLDQR�GL� HWLFKHWWH� HFRORJLFKH� H� FRQWUL-
EXLVFH� D� GHILQLUH� OD� SUHVWD]LRQH� GHO� VHWWRUH�
GHOO·DFFRJOLHQ]D�UHJLRQDOH�QHL�FRQIURQWL�GH-
JOL�HFRWXULVWL�
c) valorizzazione ambientale delle destina-
]LRQL�WXULVWLFKH�FRVWLHUH��6����/R�VWXGLR�SUHQGH�
in considerazione il riconoscimento interna-
]LRQDOH� GL� TXDOLWj� DPELHQWDOH� %DQGLHUD� %OX��
PLUDQGR� D� IDU� HPHUJHUH� O·LPSHJQR�GHOOH� DP-
ministrazioni locali dei comuni rivieraschi nel 
SURPXRYHUH� OR�VYLOXSSR�VRVWHQLELOH��DWWUDYHU-
VR� LO� FRQVHJXLPHQWR�GL� HOHYDWL� standards – sia 
SHU�TXDQWR�ULJXDUGD�O·DPELHQWH��SHU�HVHPSLR��
OD�TXDOLWj�GHOO·DFTXD�HFFHOOHQWH���VLD�SHU�L�VHUYL]L�
RIIHUWL�DL�WXULVWL��FRPH�O·DFFHVVR�H�L�VHUYL]L�SHU�SHU-
VRQH�FRQ�GLVDELOLWj�LQ�DOPHQR�XQD�VSLDJJLD�%DQ-
GLHUD�%OX�SHU�FRPXQH���$�WDO�ÀQH�q�VWDWR�HODERUD-
WR�XQ�LQGLFDWRUH��WDE�����FKH�PLVXUD�LO�UDSSRUWR�
WUD�L�FRPXQL�FRQ�VSLDJJH�LQVLJQLWH�GHO�YHVVLOOR�
H�OD�WRWDOLWj�GHL�FRPXQL�FRVWLHUL�GHOOD�UHJLRQH��
,� WHUULWRUL�FRQ�OH�PLJOLRUL�performances�SUHVHQ-
WHUDQQR�XQ�SRWHQ]LDOH�DWWUDWWLYR�VXSHULRUH�QHL�
confronti del turista balneare alla ricerca della 
TXDOLWj�GHOO·DPELHQWH�PD�DQFKH�GHL�VHUYL]L�
d) valorizzazione culturale delle destinazio-
QL�WXULVWLFKH��6����RYYHUR�OD�GLVWULEX]LRQH�GHOOH�
FHUWLÀFD]LRQL� WHUULWRULDOL� OHJDWH� DOO·DXWHQWLFLWj��
7DOL�PDUFKL�VRQR�SHQVDWL�SHU�L�FRPXQL��SLFFROL�
H�SLFFROLVVLPL��QHL�TXDOL�VXVVLVWRQR�ULVRUVH�DIIH-
UHQWL� D�GLYHUVH� FRPSRQHQWL�GHOOH� LGHQWLWj� WHU-
ULWRULDOL�� LO�SDWULPRQLR�DUWLVWLFR�� OH�SURGX]LRQL�
DJURDOLPHQWDUL�WLSLFKH��OD�PLFUR�LPSUHQGLWRULD�
DUWLJLDQD�� PD� DQFKH� OD� FRHVLRQH� VRFLDOH� H� OD�
FXOWXUD� GHOO·DFFRJOLHQ]D�� 4XHVWL� PDUFKL� UDS-

SUHVHQWDQR�SHU�JOL�DPPLQLVWUDWRUL�ORFDOL�GHJOL�
VWUXPHQWL�SUH]LRVL�SHU�OD�YDORUL]]D]LRQH�GHOOD�
GHVWLQD]LRQH� H� VRQR�XQ� HIÀFDFH� ULFKLDPR�SHU�
XQ·XWHQ]D� WXULVWLFD� VHOH]LRQDWD�� /D� ULFHUFD�YD-
JOLD� L�PDUFKL�%DQGLHUD�$UDQFLRQH�� L�%RUJKL�SL��
EHOOL�G·,WDOLD�H�%RUJKL�DXWHQWLFL�G·,WDOLD�H�LPSLHJD�
XQ� LQGLFDWRUH��HODERUDWR�ad hoc� �WDE������FKH�PL-
VXUD� OD�GLIIXVLRQH�GHL� OXRJKL�FKH�VL� IUHJLDQR�GL�
FHUWLÀFD]LRQH�WHUULWRULDOH��(OHYDWH�performances a 
OLYHOOR� UHJLRQDOH� HVSULPRQR� SHUWDQWR�� QRQ� VROR�
OD�PDJJLRUH�RSSRUWXQLWj�SHU�LO�WXULVWD�GL�YLVLWDUH�
SLFFROH�ORFDOLWj�GL�SUHJLR��PD�DQFKH�OH�VWUDWHJLH�
SRVWH� LQ�HVVHUH�GDOOH�DPPLQLVWUD]LRQL�SHU�YDOR-
UL]]DUOH�H�SURPXRYHUOH��

�����,O�SURFHVVR�GL�QRUPDOL]]D]LRQH�GHL�GDWL

$L�ÀQL�GHO�ODYRUR��FKH�VSD]LD�VX�GLIIHUHQWL�GRPL-
QL�GL�VWXGLR��VRQR�VWDWL�DFTXLVLWL�GDWL�SURYHQLHQWL�
GD�GLYHUVH�IRQWL��,Q�DOFXQL�FDVL�L�YDORUL�VRQR�VWDWL�
ULHODERUDWL� H� SRQGHUDWL� �TXHVWR� q� LO� FDVR� ULIHULWR�
DJOL�LQGLFDWRUL��5���5���5���6���6���6���6����SHU�DOWUH�
YDULDELOL��LQYHFH��5���5���5���5���5����q�VWDWR�XWLOL]-
]DWR�LO�GDWR�ÀQLWR��FRVu�FRPH�DFTXLVLWR�GDOOD�EDQFD�
GDWL�GL�ULIHULPHQWR��1HOOD�WDEHOOD���YLHQH�LOOXVWUDWR�
LO�SURFHVVR�GL�HODERUD]LRQH�GHL�GDWL�ULIHULWL�DJOL�LQ-
GLFDWRUL�5���5���5��H�6���6���6���6��

Le serie di dati considerate nello studio 
SUHVHQWDQR� FDPSL� GL� YDULD]LRQH� PROWR� GLYHUVL�
JOL�XQL�GDJOL�DOWUL��$G�HVHPSLR�� O·LQGLFDWRUH�5��²�
GRWD]LRQH�GL�DUHH�GL�SUHJLR�DPELHQWDOH�²�DVVXPH�
YDORUL� FKH� YDQQR� GD� ���� D� ������ OD� YDULDELOH�
6��� FKH� HVSULPH� OD� IUXLELOLWj� GHO� SDWULPRQLR�
DJURDOLPHQWDUH� ULHQWUD� QHOO·LQWHUYDOOR� >������
����@��$L�ÀQL�GL�RWWHQHUH�XQ�LQGLFH�GL�performance 
FRHUHQWH�H�FRQIURQWDELOH�q�VWDWD�GXQTXH�FRPSLXWD�
XQ·RSHUD]LRQH�GL�QRUPDOL]]D]LRQH�GHL�GDWL��YROWD�
D�QHXWUDOL]]DUH�OD�GLIIHUHQWH�DPSLH]]D�GHOOH�VFDOH�
GL�YDORUL�FRQVLGHUDWH�QHO�ODYRUR��
/D� QRUPDOL]]D]LRQH� RSHUDWD� LQ� TXHVWD� ULFHUFD� q�
FRQVLVWLWD�QHOO·RUJDQL]]D]LRQH�GHL�GDWL�LQ�FLQTXH�
FODVVL�H�QHOO·DVVHJQD]LRQH�DOOH�VWHVVH�GL�SXQWHJJL�
FUHVFHQWL�� ULFRQGRWWL� LQ� XQ� LQWHUYDOOR� >���� ��@��
SHU� FLDVFXQD� YDULDELOH� RVVHUYDWD�� 'L� VHJXLWR� L�
SXQWHJJL�SHU�OH�FLQTXH�FODVVL��,�������,,�������,,,������
,9�������9�������

7DOYROWD� OD� VHULH� GL� GDWL� SUHVHQWDYD� YDORUL�
HVWUHPDPHQWH� EDVVL� R� SDUWLFRODUPHQWH� HOHYDWL�
ULVSHWWR� DO� UHVWR� GHOOD� GLVWULEX]LRQH�� 1H� q� XQ�
HVHPSLR�O·LQGLFDWRUH�5��FKH��VX�XQD�VFDOD�FRPSUHVD�
WUD� ���� H� ����� DVVXPHYD� YDORUL� SUHYDOHQWHPHQWH�
GLVWULEXLWL� WUD� ���� H� ����� LQ� WDOL� FDVL� VL� q� SHUFLz�
RSHUDWR�DVVHJQDQGR�XQ�SXQWHJJLR�IXRUL�VFDOD��
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SHUFHQWXDOH�VXOOD�VXSHUÀFLH�WHUULWRULDOH�
R2  �UDSSRUWR�WUD�OD�VXSHUÀFLH�GHOOH�DUHH�WHUUHVWUL�
SURWHWWH�H�OD�VXSHUÀFLH�UHJLRQDOH�
5�� �VWDWR�TXDOLWDWLYR�GHOOH�DFTXH�GL�EDOQHD]LRQH�D�
OLYHOOR�PLFURELRORJLFR�
R4  �VWDWR�GL�TXDOLWj�GHOO·DULD�FRQVLGHUDQGR�OH�VWLPH�

GHOOH� HPLVVLRQL� GL� SDUWLFRODWR� 3010� H� 30��� 
QHOOH�DUHH�XUEDQH�

PC  �3DWULPRQLR�FXOWXUDOH�H�LGHQWLWDULR�
R5  � GRWD]LRQH� GL� SURGX]LRQL� DJURDOLPHQWDUH�
WLSLFKH�
R6  �QXPHUR�GL�PXVHL�H�VWUXWWXUH�VLPLODUL�SHU�����

8QD� YROWD� RWWHQXWH� OH� VHULH� GL� YDORUL�
QRUPDOL]]DWH� SHU� VLQJROR� LQGLFDWRUH�� VRQR� VWDWL�
FDOFRODWL�� PHGLDQWH� VRPPD� DOJHEULFD�� WUH� LQGLFL�
di performance, ULVSHWWLYDPHQWH� ULIHULWL� D�� ULVRUVH�
DPELHQWDOL� �3$��� GRWD]LRQH� LQ� SDWULPRQLR�
FXOWXUDOH� H� LGHQWLWDULR� �3&�� H� VLVWHPD�GHL� VHUYL]L�
�36���DSSOLFDQGR�OD�IRUPXOD�FKH�VHJXH�

3$� �5����5����5����5�������3&� �5����5����5����5��������
36� �6����6����6����6�

'RYH�
PA  �3DWULPRQLR�DPELHQWDOH�
5��  � FRQVXPR� GL� VXROR� D� OLYHOOR� UHJLRQDOH� LQ�

7DE�����'HVFUL]LRQH�GHO�SURFHVVR�GL�HODERUD]LRQH�GHL�GDWL�DL�ÀQL�GHJOL�LQGLFDWRUL�5���5���5���6���6���6���6�

ID Finalità indicatore Processo di elaborazione del dato

R3

)RUQLUH�XQ·LQGLFD]LRQH��JLXGL]L�GD�HFFHOOHQWH�
D�VFDUVR��GHOOR�VWDWR�TXDOLWDWLYR�GHOOH�DFTXH�GL�
EDOQHD]LRQH�D�OLYHOOR�PLFURELRORJLFR

3RQGHUD]LRQH�GHL�JLXGL]L�GL�TXDOLWj�DVVHJQDWL�GDO�0LQLVWHUR�
GHOOD�VDOXWH��HFFHOOHQWH��EXRQD��VXIÀFLHQWH�H�VFDUVD��
UHODWLYDPHQWH�DL�YDORUL�RWWHQXWL�QHOOH�WUH�VWDJLRQL�EDOQHDUL�
SUHFHGHQWL�
5�� ��Q��HFFHOOHQWH�
�����Q��EXRQR�
�����Q��VXIÀFLHQWH�
�����Q��
VFDUVR�
����WRW�JLXGL]L

R4

)RUQLUH�XQ·LQGLFD]LRQH�GHOOR�VWDWR�GL�TXDOLWj�
GHOO·DULD�FRQVLGHUDQGR�OH�VWLPH�GHOOH�HPLVVLRQL�GL�
SDUWLFRODWR�3010�H�30����nelle aree urbane

3RQGHUD]LRQH�GHO�QXPHUR�GL�FHQWUL�XUEDQL��F8��FKH�VXSHUDQR�
�FULWLFLWj��H�QRQ�VXSHUDQR��VLWXD]LRQH�RWWLPDOH��L�YDORUL�OLPLWH�
�Y/��GL�3010 H�30���
$L�3010�q�DVVRFLDWR�YDORUH�DVVROXWR�����PHQWUH�DL�30����valore 
DVVROXWR����
5�� �5������5���
5���� �Q��F8���Y/3010  
�������Q��F8���Y/30�����
����
5���� �Q��F8�!�Y/3010  * – ������Q��F8�!�Y/30�����
�²����

R5
)RUQLUH�XQ·LQGLFD]LRQH�VXOOD�GRWD]LRQH�GL�
SURGX]LRQL�DJURDOLPHQWDUH�WLSLFKH

3RQGHUD]LRQH�GHO�SDWULPRQLR�DJURDOLPHQWDUH��FRQVLGHUDQGR�
LO�QXPHUR�GL�'23��,*3�H�3$7�ULFRQRVFLXWH�GDO�0,3$$)�QHOOD�
UHJLRQH��
6L�DWWULEXLVFRQR�SHVL�GLYHUVL��FRQVLGHUDQGR�LO�GLIIHUHQWH�OHJDPH�
WUD�SURGRWWR�H�OXRJR�GL�RULJLQH�R�O·HVVHUH�XQD�SURGX]LRQH�GL�
QLFFKLD��
5�� �Q��'23�
��������Q��,*3�
��������Q��3$7�
����

S1
)RUQLUH�XQ·LQGLFD]LRQH�VXOOD�IUXLELOLWj�GHO�
SDWULPRQLR�DJURDOLPHQWDUH�WLSLFR�

&DOFROR�GHOOD�GLIIXVLRQH�GHO�VHUYL]LR�GL�ULVWRUD]LRQH�GL�TXDOLWj�
QHO�WHUULWRULR�UHJLRQDOH��
6�� �6�������6����
6����  n° ULVWRUDQWL�GL�TXDOLWj��*DPEHUR�5RVVR��(VSUHVVR��
0LFKHOLQ����VXSHUÀFLH�UHJ���NP2��
�����
6����  n° DJULWXULVPL���VXSHUÀFLH�UHJ���NP2��
����

S2

)RUQLUH�XQ·LQGLFD]LRQH�VXOOD�SRVVLELOLWj�GHO�WXULVWD�
GL�DOORJJLDUH�SUHVVR�XQD�VWUXWWXUD�ULFHWWLYD�green 
oriented

&DOFROR�GHOOD�GLIIXVLRQH�GHO�VHUYL]LR�GL�ULFHWWLYLWj�green oriented 
QHO�WHUULWRULR�UHJLRQDOH��
S2 =�Q��VWUXWWXUH�ULFHWWLYH�FHUWLÀFDWH�(FRODEHO�R�/HJDPELHQWH�
7XULVPR���VXSHUÀFLH�UHJ���NP2��
�����

S3
)RUQLUH�XQ·LQGLFD]LRQH�VXOOD�JHVWLRQH�WXULVWLFR�
ambientale delle destinazioni balneari

5DSSRUWR�SHUFHQWXDOH�WUD�LO�QXPHUR�GL�FRPXQL�%DQGLHUD�%OX�
�E%��H�LO�QXPHUR�GL�FRPXQL�FRVWLHUL�PDULWWLPL��FFP��GHOOD�
UHJLRQH��
6�� ��Q��E%���FFP��
����

S4

)RUQLUH�XQ·LQGLFD]LRQH�VXOOD�SRVVLELOLWj�GHO�
WXULVWD�GL�YLVLWDUH�SLFFROH�ORFDOLWj�GL�SUHJLR�FKH�VL�
GLVWLQJXRQR�SHU�TXDOLWj�DPELHQWDOH��FXOWXUDOH�H�
LPSHJQR�QHOOD�SURPR]LRQH�GHO�WHUULWRULR

&DOFROR�GHOOD�GLIIXVLRQH�GHOOH�SLFFROH�ORFDOLWj�GL�SUHJLR�
QHO�WHUULWRULR�UHJLRQDOH��6L�FRQVLGHUDQR�L�PDUFKL�%DQGLHUD�
$UDQFLRQH��%5���%RUJKL�DXWHQWLFL�G·,WDOLD��%$��H�%RUJKL�SL��EHOOL�
G·,WDOLD��%%��
6�� ��%5���%$���%%����VXSHUÀFLH�UHJ���NP2��
����

)RQWH��QRVWUD�HODERUD]LRQH������
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NP2��SRQGHUDWR�LQ�EDVH�DO�QXPHUR�GL�YLVLWDWRUL�
R7  � UDSSRUWR� WUD� OH� LPSUHVH� DUWLJLDQH� H� LO� WRWDOH�
GHOOH�LPSUHVH�UHJLRQDOL�
5��  � LQGLFH� FRPSRVLWR� GHOOH� UHOD]LRQL� VRFLDOL�
�,67$7��������
PS  �6LVWHPD�GHL�VHUYL]L�
6��  � IUXLELOLWj� GHO� SDWULPRQLR� DJURDOLPHQWDUH�
WLSLFR�
S2  � �Q�� VWUXWWXUH� ULFHWWLYH� FHUWLÀFDWH� (FRODEHO� R�

/HJDPELHQWH� 7XULVPR�VXSHUÀFLH� UHJLRQDOH�
�NP2�
����

6�� ��Q��FRPXQL�%DQGLHUD�%OX�Q��FRPXQL�FRVWLHUL�
PDULWWLPL�
����
S4� ��Q��FRPXQL�%DQGLHUD�$UDQFLRQH���Q��%RUJKL�

DXWHQWLFL�G·,WDOLD���Q��%RUJKL�SL��EHOOL�G·,WDOLD��
��VXSHUÀFLH�UHJLRQDOH��NP2��
�����

5. Risultati: la performance delle regioni italiane

/·DQDOLVL�GHOOD�FRPSHWLWLYLWj�WXULVWLFD�FRQGRWWD�LQ�
TXHVWD� VHGH�PHGLDQWH� LO� VLVWHPD� VRSUD� GHVFULWWR�
UHVWLWXLVFH�� SHU� FLDVFXQD� GHOOH� YHQWL� UHJLRQL�
LWDOLDQH�� WUH� LQGLFL� �3$��3&� H�36�� FKH� HVSULPRQR�
attraverso valori numerici le performances del 
WHUULWRULR�SHU�OH�VHJXHQWL�GLPHQVLRQL��DPELHQWDOH��
FXOWXUDOH� LGHQWLWDULD� H� GHL� VHUYL]L�� 7XWWDYLD�� WDOL�
YDORUL�� UDSSUHVHQWDWL� PHGLDQWH� FDUWRJUDPPD��
SXU�JDUDQWHQGR�SHU� L�GLYHUVL� DPELWL�XQD�YLVLRQH�
LPPHGLDWD� GHOOD� UHOD]LRQH� WUD� DUHD� JHRJUDÀFD� H�
IHQRPHQR�� WHQGHYDQR� D� UHQGHUH� SRFR� FKLDUH� OH�
GLIIHUHQ]H� WUD� OH� VLQJROH� UHJLRQL�� O·LQIRUPD]LRQH�
DQGDYD�XOWHULRUPHQWH�D�SHUGHUVL�QHO� WHQWDWLYR�GL�
UDSSUHVHQWDUH� JUDÀFDPHQWH� LO� OLYHOOR� JOREDOH� GL�
FRPSHWLWLYLWj�WXULVWLFD�UHJLRQDOH�3*��VRPPDWRULD�
GHOOH�VLQJROH�SUHVWD]LRQL�SHU�GLPHQVLRQH��3HU�WDOH�
PRWLYR�VL�q�GHFLVR�GL�DVVRFLDUH�DOOH�YHQWL�UHJLRQL�XQ�
rank� SHU� FLDVFXQD�GHOOH� WUH�GLPHQVLRQL� LQGDJDWH��
$L�ÀQL�GHO�ranking��L�YDORUL�GHJOL�LQGLFL�VRQR�VWDWL�
RUGLQDWL�GDO�SL��SLFFROR�DO�SL��JUDQGH��DOOD�UHJLRQH�
FRQ� SUHVWD]LRQH� LQIHULRUH� q� VWDWR� DVVHJQDWR� rank 
«1»�H��QHL�FDVL�GL�FRLQFLGHQ]D��q�VWDWR�DVVRFLDWR�LO�
medesimo rank�� 6L� VRQR� FRVu� RWWHQXWL� JOL� LQGLFL��
3$UDQN��3&UDQN�H�36UDQN���/D�VRPPDWRULD�GHL�SXQWHJJL�
UHDOL]]DWL�QHOOH�WUH�DUHH�SHUPHWWH�GL�DVVHJQDUH�XQ�
YDORUH� ÀQDOH� VLQWHWLFR� GL� FRPSHWLWLYLWj� WXULVWLFD�
GHOOD� GHVWLQD]LRQH� UHJLRQDOH� �3*UHJLRQH�� H� GL�
FRQVHQWLUH�XQD�UDSSUHVHQWD]LRQH�FDUWRJUDÀFD�SL��
GHÀQLWD� GHL� OLYHOOL� GL� SUHVWD]LRQH� RVVHUYDWL� SHU�
FLDVFXQD�DUHD�JHRJUDÀFD�LQ�ULIHULPHQWR�DOO·RIIHUWD�
GHL� EHQL� H� VHUYL]L� SUHVHQWL�� LQ� WHUPLQL� GL� TXDOLWj�
DPELHQWDOH��SURGRWWL�H�VHUYL]L�LGHQWLWDUL�

/D�IRUPXOD�XWLOL]]DWD�q�OD�VHJXHQWH�

PGRegione = PArank���3&rank���36rank 

'RYH�
PArank  � UDSSUHVHQWD� LO� rank� FRQVHJXLWR� GDOOD�

UHJLRQH�SHU�OD�GLPHQVLRQH�DPELHQWDOH�
PCrank  � UDSSUHVHQWD� LO� rank� FRQVHJXLWR� GDOOD�

UHJLRQH�LQ�ULIHULPHQWR�DO�SDWULPRQLR�FXOWXUDOH�
e identitario;

PSranK  � UDSSUHVHQWD� LO� rank� FRQVHJXLWR� GDOOD�
UHJLRQH�LQ�WHUPLQL�GL�VLVWHPD�GHL�VHUYL]L�RIIHUWL�

1HOOD� WDEHOOD� �� VRQR� HOHQFDWL�� SHU� FLDVFXQD�
UHJLRQH�� L� YDORUL� QRUPDOL]]DWL� SHU� L� GRGLFL�
LQGLFDWRUL�LPSLHJDWL��OH�VRPPDWRULH�SHU�FLDVFXQD�
GHOOH�WUH�GLPHQVLRQL��3$��3&��36���L�rank associati 
DL� WUH� GRPLQL� �3$UDQN�� 3&UDQN�� 36UDQN�� H� LO� YDORUH�
ÀQDOH� VLQWHWLFR� 3*� SHU� UHJLRQH�� ,Q� ÀJXUD� ��
VRQR� LOOXVWUDWL� L� ULVXOWDWL�RWWHQXWL�� UDSSUHVHQWDWL�
DWWUDYHUVR�XQ·HODERUD]LRQH�FDUWRJUDÀFD�

Guardando alla dimensione ambientale 
�ÀJ�� ������ VL� RVVHUYD� FKH� LQ� ,WDOLD� OH� DUHH� GL�
SUHJLR� VRWWRSRVWH� D� WXWHOD� VRQR� GLVWULEXLWH�
RPRJHQHDPHQWH� LQ� WXWWR� LO� WHUULWRULR�� PD� OH�
UHJLRQL�D�PDJJLRUH�GHQVLWj�GL�VXSHUÀFLH�WHUUHVWUH�
SURWHWWD�VRQR�O·$EUX]]R�����������OD�&DPSDQLD��
LO�7UHQWLQR�$OWR�$GLJH�H�OD�%DVLOLFDWD��

'DOO·RVVHUYD]LRQH�GHL�GDWL�UHODWLYL�DO�FRQVXPR�
GL�VXROR�� VL�DSSUHQGH�FKH� LO� IHQRPHQR� LQ� ,WDOLD�
FRQWLQXD� D� FUHVFHUH�� VHSSXU� SL�� OHQWDPHQWH�
ULVSHWWR� DJOL� DQQL� SDVVDWL�� 1HO� ������ OH� UHJLRQL�
LQ� FXL� LO� FRQVXPR�GL� VXROR�q� VWDWR�SL�� LQFLVLYR�
VRQR� TXHOOH� GHO�1RUG�� VL� ULOHYD�� LQ� SDUWLFRODUH��
OD� FRQGL]LRQH� GHOOD� /RPEDUGLD� �FRQ� LO� �������
ULVSHWWR�DOOD�PHGLD�QD]LRQDOH�GHO���������VHJXLWD�
GD� TXHOOD� GHO� 9HQHWR� H� GHOO·(PLOLD�5RPDJQD��
9DOOH�G·$RVWD��%DVLOLFDWD�H�6DUGHJQD�ULPDQJRQR�
LQYHFH�VRWWR�OD�VRJOLD�GHO����

/·HODERUD]LRQH� GHL� GDWL� UHODWLYL� ULIHULWL� DOOD�
TXDOLWj� GHOOH� DFTXH� GL� EDOQHD]LRQH� GHL� VLWL�
FRVWLHUL� H� GL� TXHOOL� LQ� ULYD� DL� ÀXPL� H� DL� ODJKL�
LQGLFD� FRPH� OD�JUDQ�SDUWH�GHOOH� UHJLRQL��SHU� OD�
VWDJLRQH� EDOQHDUH� ������ DEELDQR� RWWHQXWR� XQ�
JLXGL]LR�HFFHOOHQWH��,Q�SDUWLFRODUH��VX�XQD�VFDOD�
GD���D���� WUHGLFL�UHJLRQL��FRQ�LQ�YHWWD�O·8PEULD��
OD�3XJOLD��LO�7UHQWLQR�H�OD�6DUGHJQD�VXSHUDQR�OD�
VRJOLD�GHO������SXQWL�VX����$EUX]]R�H�&DPSDQLD�
SUHVHQWDQR� L� YDORUL� SHJJLRUL� �ULVSHWWLYDPHQWH�
�����H��������GHWHUPLQDWL�GDOOD�SUHVHQ]D��SHUDOWUR�
SHUVLVWHQWH� ULVSHWWR� DOO·DQQR� SUHFHGHQWH�� GL�
DFTXH�FODVVLÀFDWH�«scarse»�

/·HVDPH� GHOOR� VWDWR� GHOOD� TXDOLWj� GHOO·DULD��
LQÀQH�� LQGDJDWR� VXOOD� EDVH� GHOOH� YDOXWD]LRQL�
,635$� SHU� OH� DUHH� XUEDQH�� HYLGHQ]LD� FRPH�
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L� VXSHUDPHQWL� GHL� OLPLWL� JLRUQDOLHUL� SHU� LO�
SDUWLFRODWR� 3010 VL� FRQFHQWULQR� QHOOH� UHJLRQL�
GHOOD� 9DOOH� 3DGDQD� �9HQHWR�� /RPEDUGLD��
3LHPRQWH�HG�(PLOLD�5RPDJQD���PD�DQFKH�QHOOH�
JUDQGL�DUHH�XUEDQH�GHOOD�&DPSDQLD�H�GHO�/D]LR��
/H� HFFHGHQ]H� GHL� YDORUL� DQQXDOL� GL� 30��� sono 
SL��UDGH�H�VL�ORFDOL]]DQR�DO�1RUG��VHL�FHQWUL�ROWUH�
LO�YDORUH�VRJOLD��H�LQ�8PEULD��QHOOD�FLWWj�GL�7HUQL�

3HU�TXDQWR�DWWLHQH�DOOD�GLPHQVLRQH�FXOWXUDOH�
e identitaria le performances� DSSDLRQR� D� WUDWWL�
LQYHUWLWH� �ÀJ�� ������ *XDUGDQGR� DO� SDWULPRQLR�
DJURDOLPHQWDUH�LO�1RUG��H�LO�&HQWUR�1RUG�ULVXOWDQR�
PHGLDPHQWH� SL�� ULFFKL� LQ� ULVRUVH� JDVWURQRPLFKH�
GL� TXDOLWj�� FRQ� OD� 7RVFDQD� FKH� VL� GLVWLQJXH�
FRPH� UHJLRQH� G·HFFHOOHQ]D� SHU� OD� GRWD]LRQH� GHO�
SL�� DPSLR� SDQLHUH� GL� EHQL� D� '23�� ,*3� H� 3$7��
&KLXGH� OD� FODVVLÀFD� OD� 9DOOH� G·$RVWD�� FRQ� XQ�
HVLJXR� QXPHUR� GL� ULFRQRVFLPHQWL�� SUHFHGXWD� GD�
%DVLOLFDWD��8PEULD��0ROLVH�H�$EUX]]R�

'DOO·RVVHUYD]LRQH� GHL� GDWL� VXOOD� GRWD]LRQH�
LQ� EHQL� FXOWXUDOL� �PXVHL� H� LVWLWX]LRQL� PLQRUL���
SRQGHUDWD� D� FXUD� GHOO·,67$7� FRQVLGHUDQGR�
la diffusione e la rilevanza delle strutture nel 
WHUULWRULR��VL�HYLQFH�XQD�SUHVHQ]D�SL��VLJQLÀFDWLYD�
GHO� SDWULPRQLR� DUWLVWLFR� QHOOH� UHJLRQL� GHO� FHQWUR�
FRQ�/D]LR��7RVFDQD�H�&DPSDQLD��TXDOL�SULQFLSDOL�
DWWUDWWRUL� GHO� WXULVPR� FXOWXUDOH�� 6HJXRQR� OH�
UHJLRQL�GHO�1RUG��GRYH�VSLFFD�LO�9HQHWR��PHQWUH��
QHO� 0H]]RJLRUQR�� $EUX]]R�� %DVLOLFDWD� H� 0ROLVH�
PRVWUDQR�XQD�FRQGL]LRQH�GL�VFDUVD�SUHVHQ]D�H�R�
IUXL]LRQH�GHO�SDWULPRQLR�PXVHDOH�

*XDUGDQGR� DO� VHWWRUH� GHOO·DUWLJLDQDWR�� VL�
HYLGHQ]LD� FRPH� LO� FRPSDUWR�� JLj� VRIIHUHQWH� GDO�
������HYLGHQ]L�QHO������XQ�XOWHULRUH�FDOR��²������GHO�
QXPHUR�GL�LPSUHVH�ULVSHWWR�DO�������&1$������E���
LQ�SDUWLFRODUH�QHOOH�SURYLQFH�GL�7RULQR�H�%DUL��PD�
DQFKH�7HUQL� H�2ULVWDQR��/·DQDOLVL� GHL�GDWL� UHODWLYL�
DOOH� LPSUHVH� DUWLJLDQH� DFTXLVLWL� GD� 0RYLPSUHVH�
(www.infocamere.it/movimprese��PRVWUD�FKH�«LO�VDSHU�
fare con le mani»� VL�GLVWULEXLVFH�SUHYDOHQWHPHQWH�
QHOO·,WDOLD� QRUG�RFFLGHQWDOH� �9DOOH� G·$RVWD� H�
3LHPRQWH�� PD� DQFKH� (PLOLD�5RPDJQD� H� )ULXOL��
PHQWUH� LO� 0H]]RJLRUQR� SUHVHQWD� XQD� VSLFFDWD�
SUHYDOHQ]D�GL�LPSUHVH�QRQ�DUWLJLDQH�

/·RVVHUYD]LRQH� GHOO·LQGLFH� VLQWHWLFR� GHOOH�
UHOD]LRQL�VRFLDOL�IRUQLWR�GDOO·,67$7��,67$7���������
LQÀQH��FRQVHQWH�GL�DIÀQDUH�O·DQDOLVL�VXO�SRWHQ]LDOH�
FXOWXUDOH�DXWHQWLFR�GHOOH�UHJLRQL��FRQVLGHUDQGR�LO�
«FDSLWDOH�XPDQR» insito nel valore delle relazioni 
LQWHUSHUVRQDOL��PD�DQFKH�LO�JUDGR�GL�SDUWHFLSD]LRQH�
GHOOD�FRPXQLWj�D�RUJDQL]]D]LRQL�QRQ�SURÀW o alla 
YLWD�SROLWLFD��$QFKH�LQ�TXHVWR�DPELWR��LO�1RUG�GHO�
3DHVH�� LQ� SDUWLFRODUH� LO� 1RUG�(VW� �7HQWLQR�$OWR�

$GLJH��)ULXOL�9HQH]LD�*LXOLD�H�9HQHWR��VL�GLPRVWUD�
VXSHULRUH� FRQ� IRUPH� GL� UHWL� VRFLDOL� PHGLDPHQWH�
SL��IRUWL��PDJJLRUH�VRGGLVID]LRQH�SHU�OH�UHOD]LRQL�
DPLFDOL�H� IDPLOLDUL�H�PDJJLRUH�JDUDQ]LD�GL�DYHUH�
SDUHQWL��DPLFL�R�YLFLQL�VX�FXL�FRQWDUH�

$O�GL� Oj�GHOOD�GRWD]LRQH�GL� ULVRUVH�� ULVXOWD�HV-
tremamente rilevante il ruolo assunto dal sistema 
GHL�VHUYL]L�SHU�TXDQWR�FRQFHUQH�OD�FRVWUX]LRQH�GL�
XQD�GHVWLQD]LRQH�FRPSHWLWLYD��/·,WDOLD�� FRQ�������
NP� GL� FRVWD�� GHWLHQH� XQ� YDQWDJJLR� FRPSHWLWLYR�
QRQ� WUDVFXUDELOH� ULVSHWWR� DJOL� DOWUL� 6WDWL� HXURSHL��
SUHVHUYDUH� OD� TXDOLWj� DPELHQWDOH� GHOOH� ULVRUVH�
OHJDWH� DO� VLVWHPD� EDOQHDUH� DSSDUH� OD� GLUH]LRQH�
LPSUHVFLQGLELOH� SHU� L� policy makers DL� ÀQL� GL� JD-
UDQWLUH� OD� FDSDFLWj� DWWUDWWLYD� GHOOD� GHVWLQD]LRQH��
/·LQGLFDWRUH�%DQGLHUD�%OX�LPSLHJDWR�QHOOR�VWXGLR��
LQGLYLGXD� LO�9HQHWR�H� OH�0DUFKH�FRPH� OH� UHJLRQL�
GRYH�� LQ� UDSSRUWR� DO� QXPHUR� GL� ORFDOLWj� FRVWLHUH�
PDULQH��OH�DPPLQLVWUD]LRQL�VL�VRQR�PDJJLRUPHQWH�
LPSHJQDWH� QHOOD� SUHVHUYD]LRQH� GHO� WHUULWRULR� H�
QHOO·DOOHVWLPHQWR�GL�VHUYL]L�GL�TXDOLWj�SHU�JOL�XWHQ-
WL��LQ�WHUPLQL�DVVROXWL�q�LQYHFH�OD�/LJXULD�OD�UHJLRQH�
FKH�GHWLHQH� LO�PDJJLRU� QXPHUR�GL� YHVVLOOL� ����� H�
OD�PDJJLRU� GHQVLWj� GL� %DQGLHUH� SHU� NP�GL� FRVWD�
EDOQHDELOH� ��� RJQL� �� NP��� VHJXLWD� GDOOD� ULYLHUD�
PDUFKLJLDQD����RJQL����NP���PHQWUH�SHU�OD�6LFLOLD��
DG�HVHPSLR��LO�UDSSRUWR�q���RJQL�����NP�

)LJ�����,�ULVXOWDWL�GHOO·DQDOLVL
)RQWH��QRVWUD�HODERUD]LRQH������
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3DVVDQGR�GDOOD�VRVWHQLELOLWj�SL��VWUHWWDPHQWH�DP-
ELHQWDOH�DOOD�VXD�DFFH]LRQH�SL��DPSLD��FKH�FRQWHPS-
OD�OD�GLPHQVLRQH�HFRQRPLFD��VRFLDOH�H�LGHQWLWDULD��VL�
RVVHUYD�DQFRUD�OD�/LJXULD�FRPH�UHJLRQH�leader nella 
YDORUL]]D]LRQH�GHL�SLFFROL�FRPXQL�DXWHQWLFL��VL�FRQWD-
QR�ROWUH����ERUJKL�FHUWLÀFDWL�VX�XQD�VXSHUÀFLH�WUD�OH�
SL��HVLJXH�GHO�WHUULWRULR�QD]LRQDOH��6HJXH�LO�&HQWUR�
FRQ�O·$EUX]]R��LO�0ROLVH��OH�0DUFKH�H�O·8PEULD��

3HU� TXDQWR� FRQFHUQH� LQÀQH� OD� SRVVLELOLWj� GL�
IUXLUH�QHOOD� UHJLRQH�GL�VHUYL]L�DIIHUHQWL�DO� VHWWRUH�
ULVWRUD]LRQH�H�ULFHWWLYR��DWWUDYHUVR� L�TXDOL� L� WXULV-
WL� SRVVDQR� VRGGLVIDUH� LO� GHVLGHULR� GL� HVSHULHQ]H�
DXWHQWLFKH� H� YLVVXWH� LQ� DUPRQLD� FRQ� OD� QDWXUD��
VL� RVVHUYDQR� L� VHJXHQWL� ULVXOWDWL� UHODWLYL� DOOD� GLV-
WULEX]LRQH� QHO� WHUULWRULR� GL� ULVWRUDQWL� GL� TXDOLWj��
DJULWXULVPR�H�DOORJJL�green oriented��/D�/LJXULD�q�
OD�UHJLRQH�LQ�FXL�q�PDJJLRUH�OD�GHQVLWj�²�ULVSHWWR�
DOOD� VXSHUÀFLH� ²�GHOOH� LPSUHVH�GL� ULVWRUD]LRQH�GL�
TXDOLWj�FRQ�����VWUXWWXUH�FLWDWH�QHOOH�JUDQGL�JXLGH�
VSHFLDOL]]DWH�H�����DJULWXULVPL��6HJXH�OD�7RVFDQD�
FKH��LQ�YDORUH�DVVROXWR��q leader nella ristorazione 
DXWHQWLFD��TXDVL�������SXQWL�GL�ULVWRUR��HG�HVSULPH�
FRVu� DSSLHQR� LO� SRWHQ]LDOH� DJURDOLPHQWDUH� WLSLFR�
GHWHQXWR��*XDUGDQGR�DOOD�ULFHWWLYLWj��LQÀQH��OD�UH-
JLRQH�LQ�FXL�q�PDJJLRUH�O·RSSRUWXQLWj�GL�DOORJJLDUH�
LQ�VWUXWWXUH�FHUWLÀFDWH�SHU�LO�ULVSHWWR�GL�GHWHUPLQD-
WL�FULWHUL�GL�TXDOLWj�DPELHQWDOH�q�O·(PLOLD�5RPDJQD��
VHJXLWD�GDOOD�7RVFDQD�H�GDOOD�/LJXULD��

,� ULVXOWDWL� FRPSOHVVLYL� FRQVHJXLWL� GDOOH� UHJLRQL�
LWDOLDQH�SHU�OH�GLPHQVLRQL�DPELHQWH��SDWULPRQLR�FXO-
WXUDOH�H�LGHQWLWDULR�H�GHL�VHUYL]L��ÀJ�������PRVWUDQR�
XQ·,WDOLD�GLYLVD�LQ�GXH�VHFRQGR�OH�GLUHWWULFL�FRQVLGHU-
DWH��6H�OH�UHJLRQL�GHO�0H]]RJLRUQR�RULHQWDOH�LQVLHPH�
FRQ� OD� 6DUGHJQD� H� LO� 7UHQWLQR�$OWR�$GLJH� HYLGHQ-
]LDQR�XQD� VXSHULRUH�TXDOLWj� DPELHQWDOH�� OH� UHJLRQL�
GHO� &HQWUR�1RUG� HFFHOORQR� QHOO·RIIHUWD� GL� ULVRUVH�
FXOWXUDOL� DXWHQWLFKH� H� DSSDLDQR� PHGLDPHQWH� SL��
SHUIRUPDQWL�QHOOD�YDORUL]]D]LRQH�GHOOD�GHVWLQD]LRQH�
DWWUDYHUVR�TXHL�VHUYL]L�FKH�IDYRULVFRQR�OD�IUXLELOLWj�H�
OD�SURPR]LRQH�GHOOH�capabilities WHUULWRULDOL��/D�OHWWX-
UD�GHO�ULVXOWDWR�JOREDOH�FKH�LQWHJUD�OH�WUH�FRRUGLQDWH�
LQGLFD�FKH�OH�UHJLRQL�7RVFDQD��/LJXULD�H�7UHQWLQR�$O-
WR� $GLJH� SULPHJJLDQR� FRPH� GHVWLQD]LRQL� RWWLPDOL�
ULVSHWWR�DOOH�DVSHWWDWLYH�GHO�green-heritage tourist.

6. Focus sulla Sardegna: applicazione del siste-

ma di indicatori territoriali e risultati

/D�6DUGHJQD�� VLWXDWD� DO� FHQWUR�GHO�0DU�0HGLWHU-
UDQHR�RFFLGHQWDOH��q� OD� VHFRQGD� LVROD�SL��JUDQGH�
G·,WDOLD��,O�WHUULWRULR�VL�HVWHQGH�VX�XQD�VXSHUÀFLH�GL�
�������NP2�H�FRQWD�����������DELWDQWL� �GDWR�������

FRQ�XQD�GHQVLWj�GL������DELWDQWL�SHU�NP2�
/D� UHJLRQH�� FDUDWWHUL]]DWD�GD�XQ� LQJHQWH� FDS-

LWDOH� DPELHQWDOH�� ULYHOD� XQD�GRWD]LRQH�GL� ULVRUVH�
LGHQWLWDULH�QRQ�DGHJXDWD�DJOL� VWDQGDUG�PHGL�QD-
]LRQDOL��$�TXHVW·XOWLPR�HOHPHQWR�VL�DVVRPPD�XQ�
GHEROH�OLYHOOR�GL�YDORUL]]D]LRQH�GHO�SURGRWWR�WXU-
LVWLFR�ORFDOH��DVVRFLDELOH�D�XQD�JHQHUDOH�SRFR�HIÀ-
ciente governance WXULVWLFD�

1HOOD� WDEHOOD� �� q� SRVVLELOH� LQTXDGUDUH� OH�
performances�GHOO·LVROD�ULVSHWWR�DOOD�PHGLD�QD-
]LRQDOH�H�DOOH�UHJLRQL�FRVWLHUH�FKH�FRPSHWRQR�
FRQ�OD�6DUGHJQD�QHO�WXULVPR�EDOQHDUH�
&RPSOLFH� OD� VFDUVD�GHQVLWj�DELWDWLYD�� LO� FRQVXPR�
GL�VXROR� LQ�6DUGHJQD�q�UHODWLYDPHQWH�EDVVR�H� OR-
FDOL]]DWR�SULQFLSDOPHQWH�VXOOD�IDVFLD�FRVWLHUD��QRQ�
D� FDVR� OD� UHJLRQH� q� SDUWLFRODUPHQWH� LQWHUHVVDWD�
GDOOH�GLUHWWLYH�VXOOD�SLDQLÀFD]LRQH�SDHVDJJLVWLFD��
O·DPPLQLVWUD]LRQH� UHJLRQDOH� QHO� FRPSOHVVR� ULFR-
nosce la necessità di tutelare la risorsa suolo (lr 
���������OLPLWDQGRQH�OD�WUDVIRUPD]LRQH�H�SURPX-
RYHQGR� LQWHUYHQWL� GL� ULTXDOLÀFD]LRQH� GHOOH� DUHH�
FRPSURPHVVH�� ,O� WHUULWRULR�� GXQTXH�� VL� SUHVHQWD�
ODUJDPHQWH�RFFXSDWR�GD�DUHH�YHUGL�DQFRUD�LQFRQ-
WDPLQDWH��GDOOD�PDFFKLD�PHGLWHUUDQHD�H�GD�SDVFROL�
QDWXUDOL��PD�OD�SHUFHQWXDOH�GL�VXSHUÀFLH�SURWHWWD�
ULVXOWD� LQIHULRUH� ULVSHWWR� DOOD� PHGLD� QD]LRQDOH� H�
D� TXHOOD� GHOOH� DOWUH� UHJLRQL� FRVWLHUH�� /·LVROD� YDQ-
WD��WXWWDYLD��XQ�SDWULPRQLR�DPELHQWDOH�SUHJHYROH�
H�GLYHUVLÀFDWR����SDUFKL�QD]LRQDOL��DUFLSHODJR�GHOOD�
0DGGDOHQD�� $VLQDUD� H� *HQQDUJHQWX5��� �� SDUFKL� UH-
JLRQDOL��3RUWR�&RQWH��*XWWXUX�0DQQX��0ROHQWDUJLXV�
H�7HSLORUD��H���DUHH�PDULQH�SURWHWWH��&DSR�&DUERQDUD��
,VROD�GHOO·$VLQDUD��3HQLVROD�GHO�6LQLV�H� ,VROD�0DO�GL�
9HQWUH��7DYRODUD�H�3XQWD�&RGD�&DYDOOR��&DSR�&DFFLD�
H�,VROD�3LDQD��H�LQQXPHUHYROL�DPELHQWL�FRVWLHUL�GDOOD�
VXJJHVWLYD�EHOOH]]D��/D�TXDOLWj�GHOO·DULD��FRVu�FRPH�
TXHOOD� GHOO·DFTXD�� q� PROWR� HOHYDWD� H� WDOL� IDWWRUL�
UDSSUHVHQWDQR� LQGXEELDPHQWH� HOHPHQWL� GL� IRU]D�
GHOO·LVROD��GD�SUHVHUYDUH�H�GD�YDORUL]]DUH��/D�per-
formance�DPELHQWDOH�DSSDUH�QHO�FRPSOHVVR�SRVLWL-
YD��PD�JXDUGDQGR�DJOL�LQGLFDWRUL�6��H�6��UHODWLYL�
alla ricettività green e alla valorizzazione delle 
destinazioni turistiche costiere con marchio eco-
ORJLFR�%DQGLHUD�%OX��FL� VL� UHQGH�FRQWR�FKH� OH�SR-
WHQ]LDOLWj�GHO�WHUULWRULR�VRQR�DQFRUD�SRFR�VIUXWWDWH��
JOL�DOORJJL�HFR�FRPSDWLELOL�VRQR�VFDUVDPHQWH�GLI-
IXVL�VXO�WHUULWRULR�������VWUXWWXUH�����NP2 contro la 
PHGLD�FRVWLHUD�GL������H�TXHOOD�QD]LRQDOH�GL�������
H�VROR� LO�����GHL�FRPXQL�FRVWLHUL�VDUGL�GHWLHQH� LO�
YHVVLOOR� %DQGLHUD� %OX�� ULVXOWDWR� SRFR� JUDWLÀFDQ-
WH�H�DO�GL�VRWWR�GHOOH�DVSHWWDWLYH��FRQVLGHUDQGR�OH�
SRWHQ]LDOLWj� GHO� OLWRUDOH� LVRODQR� H� L� YDQWDJJL� FKH�
O·DGHJXDWD�FRPXQLFD]LRQH�GL�TXHVWD�FHUWLÀFD]LRQH�
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RQH�GHOOH�SURGX]LRQL��SXU�LQ�SUHVHQ]D�GL�LQWHUHV-
VDQWL� SRWHQ]LDOLWj�� *XDUGDQGR� DO� VLVWHPD� GHOOD�
ULVWRUD]LRQH��OR�VFHQDULR�QRQ�PLJOLRUD��LO�QXPHUR�
GHL�ULVWRUDQWL�GL�TXDOLWj�H�GHJOL�DJULWXULVPL�VXO�WHU-
ULWRULR�q�HVLJXR��HVLVWRQR��SHUWDQWR��D�IURQWH�GL�XQ�
WXULVPR�HQRJDVWURQRPLFR�LQ�FRQWLQXD�FUHVFLWD��,6-
1$57���������DPSL�PDUJLQL�GL�PLJOLRUDPHQWR�SHU�
LO�VHWWRUH��SHUVHJXLELOL�ULFRQRVFHQGR�LO�YDORUH�DJJL-
XQWR�DVVRFLDWR�DOO·LPSLHJR�GL�LQJUHGLHQWL�DXWHQWLFL�
H�ORFDOL�H�FRQYHUWHQGR�LO�ODUJR�QXPHUR�GL�HVHUFL]L�
LPSHJQDWL� QHOOD� ULVWRUD]LRQH� ©FRQYHQ]LRQDOHª� LQ�
SXQWL�GL� ULVWRUR�GL� ULFRQRVFLXWD� �H� ULFRQRVFLELOH�6  
TXDOLWj��$O�GL�Oj�GHL�QXPHUL�YD�DG�RJQL�PRGR�VRW-
tolineata la rilevanza del cibo sardo e delle sue 
PDWHULH�SULPH�� LQ� UHOD]LRQH�DJOL� VWXGL�GL� LQWHUHV-
VH�PRQGLDOH�VXO�WHPD�GHOOD�ORQJHYLWj��JOL�DOLPHQWL�
IHUPHQWDWL�²�WUD�FXL�ÀJXUDQR�LO�SDQH�D�OLHYLWD]LRQH�
QDWXUDOH��LO�ODWWH�H�LO�IRUPDJJLR�RYLQR��PD�VRSUDW-
WXWWR�FDSULQR�²�VRQR�VROR�DOFXQL�GHJOL�DOLPHQWL�GDO�
YDORUH� QXWUL]LRQDOH� SDUWLFRODUPHQWH� HOHYDWR� �3HV�
HG�(UULJR��������FKH�SRWUHEEHUR�VSLHJDUH�O·HOHYDWR�
QXPHUR�GL�FHQWHQDUL�QHOO·LVROD�

8QLWDPHQWH� DOO·DOLPHQWD]LRQH�� DOOD� JHQHWLFD� H�
DOOR�VWLOH�GL�YLWD�GHOOD�SRSROD]LRQH�ORFDOH��DQFKH�OD�
TXDOLWj� GHL� UDSSRUWL� VRFLDOL� VHPEUHUHEEH� FRQFRU-
UHUH� DOO·HFFH]LRQDOH� ORQJHYLWj7� GHO� SRSROR� VDUGR��
studi internazionali indicano infatti che in Sarde-
JQD�VL�ULVFRQWUDQR�GHJOL�HOHPHQWL�GL�QDWXUD�VRFLDOH�
�VROLGL� OHJDPL� IDPLOLDUL�� XQD� EXRQD� LQWHJUD]LRQH�
QHOOD�FRPXQLWj��OD�FRQVDSHYROH]]D�GL�XQ·HIÀFLHQWH�
UHWH�GL�SHUVRQH�VX�FXL�SRWHU�FRQWDUH���FKH�FRQFRU-
rono a ridurre lo stress e ritardare malattia colle-
JDWH�DOO·HWj��3HV�H�3RXODLQ���������/·LQGLFDWRUH�5��
LQGDJD� OD� QDWXUD� H� OD� VRGGLVID]LRQH�GHOOH� FRPX-
QLWj� ULVSHWWR� DOOH� UHOD]LRQL� VRFLDOL� �,67$7�� �������
PD� L� ULVXOWDWL� FRQVHJXLWL�GDOOD�6DUGHJQD� VHPEUD-
QR�QRQ�FRJOLHUH�DSSLHQR�OH�SHFXOLDULWj�ULIHULWH�DOOD�

7DE�����/D�performance�GHOOD�UHJLRQH�6DUGHJQD��L�YDORUL�DVVROXWL��LO�FRQIURQWR�FRQ�LO�YDORUH�PHGLR�GHOOH�UHJLRQL�
LWDOLDQH��LO�FRQIURQWR�FRQ�LO�YDORUH�PHGLR�GHOOH�UHJLRQL�LWDOLDQH�FRVWLHUH
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)RQWH��QRVWUD�HODERUD]LRQH������

DPELHQWDOH�VHPEUD�SURGXUUH�QHOO·RWWLFD�GL�XQ·HIÀ-
FDFH�VWUDWHJLD�FRPSHWLWLYD�SHU�OH�GHVWLQD]LRQL�EDO-
QHDUL��3HQFDUHOOL���������

3HU� TXDQWR� DWWLHQH� DOOD� GLPHQVLRQH� FXOWXUDOH�
H� LGHQWLWDULD�� JOL� LQGLFDWRUL� GHVFULYRQR� XQD� FRQ-
GL]LRQH�QHO�FRPSOHVVR�LQVRGGLVIDFHQWH��,O�WHVVXWR�
LPSUHQGLWRULDOH�ORFDOH�q�FDUDWWHUL]]DWR�GD�SLFFROH�
H�SLFFROLVVLPH�D]LHQGH�GL�FXL� LO�����UDSSUHVHQWD�
LPSUHVH�DUWLJLDQH��&1$������D���LO�GDWR�VL�FROORFD�
DSSHQD� VRWWR� OD�PHGLD� QD]LRQDOH��PD� q� VXSHULR-
UH�ULVSHWWR�DOOH�UHJLRQL�PHULGLRQDOL�H�LQ�OLQHD�FRQ�
TXHOOH�FRVWLHUH��1HOOH�LPSUHVH�DUWLJLDQH�OD�©SURV-
VLPLWj� JHRJUDÀFD� H� UHOD]LRQDOHª� �&DSHOOR�� �������
LO� FDSLWDOH� XPDQR� H� JOL� HOHPHQWL� ULFRQGXFLELOL�
DOOH� ULVRUVH� LQWDQJLELOL� VHGLPHQWDWH� QHO� WHUULWR-
ULR� �&DPHUDGD�� ������ UDSSUHVHQWDQR� HOHPHQWL� GL�
FKLDUR�YDORUH�FKH�EHQ�VL�HVSULPRQR�QHOOH�SURGX]-
LRQL��GD�TXHOOH�DJURDOLPHQWDUL�D�TXHOOH�DUWLVWLFKH��
$� WDO�SURSRVLWR�� OD�SURGX]LRQH�HQRJDVWURQRPLFD�
DUWLJLDQDOH�GL�TXDOLWj�� HVSUHVVLRQH�GHO� VDSHU� IDUH�
H�GHOOD�FXUD�QHO�FRQVHUYDUH�O·DXWHQWLFLWj�GHOOH�PD-
WHULH�SULPH�H�GHOOH�ULFHWWH��VL�PRVWUD�VRGGLVIDFHQ-
WH��PD�DO�GL�VRWWR�GHOOD�PHGLD��/·LQGLFDWRUH�5��ID�
ULIHULPHQWR�DOOH�SURGX]LRQL�ULFRQRVFLXWH�D�OLYHOOR�
HXURSHR� �'23�H� ,*3��H�QD]LRQDOH� �3$7���q�EHQH�
VHJQDODUH� FKH� LO� SURFHVVR� GL� ULFRQRVFLPHQWR� SHU�
XQ�SURGRWWR�DJURDOLPHQWDUH�FDQGLGDWR�WLHQH�FRQWR�
VLD�GHOOH�SHFXOLDULWj�GHOO·DOLPHQWR��FRPH�LO�OHJDPH�
FRQ�LO�WHUULWRULR��OD�GLYHUVLWj�ULVSHWWR�D�EHQL�VLPLOL��
OD�ORQJHYLWj�GHOOD�SURGX]LRQH�H�O·RIIHUWD�DWWXDOH�H�
SRWHQ]LDOH���VLD�GHOO·HVLVWHQ]D�GL�XQ�VRJJHWWR�SUR-
SRQHQWH�� RYYHUR� O·DVVRFLD]LRQH� GHL� SURGXWWRUL��
FRQFRUGH� QHOOD� GHÀQL]LRQH� GL� XQ� GLVFLSOLQDUH� GL�
SURGX]LRQH� �7ROD�� &RQWLQL� H� 6FDQX�� ������� /·DV-
VHQ]D�GL�DFFRUGR�WUD� OH� LPSUHVH��DG�HVHPSLR�SHU�
O·DGR]LRQH�GL�XQ�GLVFLSOLQDUH�SURGXWWLYR�FRPXQH��
UDSSUHVHQWD�WDOYROWD�LO�YHUR�OLPLWH�DOOD�YDORUL]]D]L-
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IDVFLD�SL��DQ]LDQD���L�YDORUL�VRQR�DO�GL�VRSUD�GHOOD�
PHGLD�GHOOH�UHJLRQL�FRVWLHUH��PD�LQIHULRUL�ULVSHWWR�
D�TXHOOD�QD]LRQDOH�

2VVHUYDQGR�� LQÀQH�� O·LQGLFDWRUH� VXOOD� GLIIX-
VLRQH� H� ULOHYDQ]D� GHL� EHQL� FXOWXUDOL� �5��� H� FRQ-
frontandolo con il dato relativo alla dotazione di 
VHUYL]L� LQ�PXVHL�H� LVWLWXWL� VLPLODUL� �,67$7���������
VL� RVVHUYD� XQ� HYLGHQWH� VTXLOLEULR�� /·RIIHUWD� FXO-
WXUDOH� GHOO·LVROD�� SUHYDOHQWHPHQWH� D� FDUDWWHUH� HW-
QRJUDÀFR�� DQWURSRORJLFR� H� DUFKHRORJLFR�� q� WDOH�
GD�SRVL]LRQDUH� OD�UHJLRQH�DOO·RWWDYR�SRVWR� LQ�,WD-
OLD�FRQ����� LVWLWXWL�FXOWXUDOL�DWWLYL��SDUL�DO����GHO�
totale nazionale e al 20% del totale meridionale 
�5HQROGL�H�6LVWX���������$SSDUH�HYLGHQWH�LO�JDS�WUD�
OD�GRWD]LRQH� LQ� ULVRUVH� FXOWXUDOL�� SHUDOWUR�XQLFKH�
QHO�ORUR�JHQHUH�²�VL�SHQVL��DG�HVHPSLR��DL�QXUDJKL�
²�H�OD�ULOHYDQ]D�H�OD�IUXL]LRQH�GHOOH�VWHVVH�GD�SDUWH�
GHOO·XWHQ]D�� O·LQGLFDWRUH� 5�� DFTXLVLWR� GDOO·,67$7�
SRVL]LRQD� LQIDWWL� OD� 6DUGHJQD� DO� GLFLDVVHWWHVLPR�
SRVWR�GHOOD�FODVVLÀFD��7DOH�GLVFUHSDQ]D�q�GD�ULFRQ-
GXUUH� LQGXEELDPHQWH�D�XQD�SOXUDOLWj�GL� IDWWRUL�H�
WUD� TXHVWL� YL� q� XQ·LQHIÀFDFH� VWUDWHJLD� GL� YDORUL]-
]D]LRQH� GHOO·RIIHUWD� FXOWXUDOH�� $� WDO� SURSRVLWR��
SHUz�� OR� VFHQDULR� VL� ID� SL�� URVHR� JXDUGDQGR� DO�
sistema di valorizzazione del territorio attraverso 
OH�FHUWLÀFD]LRQL��,Q�6DUGHJQD�VL�FRQWDQR�TXDUDQWD-
QRYH�ULFRQRVFLPHQWL��VXL�TXDOL�SUHYDOH�QHWWDPHQWH�
O·DIÀOLD]LRQH�DOOD�UHWH�%RUJKL�DXWHQWLFL�G·,WDOLD�FKH��
GLVWULEXLWD� FDSLOODUPHQWH� WUD� L� SLFFROL� FRPXQL�
GHOO·LVROD�� UDSSUHVHQWD� XQ� VHJQDOH� IRUWH� GL� FRQV-
DSHYROH]]D�GD�SDUWH�GHOOH�FRPXQLWj�GHOOH�SURSULH�
ULVRUVH�LGHQWLWDULH�H�SDHVDJJLVWLFKH��H�GHOO·RSSRU-
WXQLWj�GL�DFFUHVFHUH�OD�YLVLELOLWj�H�OD�FRPSHWLWLYLWj�
GHOOD�GHVWLQD]LRQH�DWWUDYHUVR�XQD�VWUDWHJLD�GL�YDO-
RUL]]D]LRQH�FRRUGLQDWD�H�FRQGLYLVD�

7. Conclusioni

,O� VLVWHPD� GL� LQGLFDWRUL� VYLOXSSDWR� QHOO·DPELWR� GL�
TXHVWR� ODYRUR�VL�q�GLPRVWUDWR�XQR�VWUXPHQWR�XWLOH�
SHU�VWLPDUH�OD performance GHOO·RIIHUWD�GHL�EHQL�H�GHL�
VHUYL]L�GHOOH�UHJLRQL�LWDOLDQH�ULVSHWWR�DOOH�VSHFLÀFKH�
HVLJHQ]H� GHO� WDUJHW� WXULVWLFR� RJJHWWR� GL� LQGDJLQH��
FRQVHQWHQGR�GL�LQGLYLGXDUH�OH�SRWHQ]LDOLWj�H�OH�FULW-
LFLWj�GHO�WHUULWRULR�

/D�FRPSHWLWLYLWj� WXULVWLFD��RVVHUYDWD� LQ� WHUPL-
QL� GL� SUHVWD]LRQH� ULVSHWWR� DOOD� SUHFLVD� GRPDQGD�
GL� GHVWLQD]LRQL� GL� HOHYDWD� TXDOLWj� DPELHQWDOH� H�
IRUWH� LGHQWLWj� FXOWXUDOH�� PHWWH� LQ� OXFH� L� VHJXHQ-

WL� IDWWRUL�� OD�GRWD]LRQH� LQ� ULVRUVH�QDWXUDOL�GL�SUH-
JLR�²�H�OD�ORUR�SUHVHUYD]LRQH�²�SUHVHQWD�XQD�GLV-
WULEX]LRQH�D�PDFFKLD�GL� OHRSDUGR�FRQ�HFFHOOHQ]H�
QHO�0H]]RJLRUQR�RULHQWDOH�� QHOOD� 6DUGHJQD� H�QHO�
7UHQWLQR�$OWR�$GLJH��O·DQDOLVL�GHOOH�performances del 
SDWULPRQLR�FXOWXUDOH�H�LGHQWLWDULR��3&��H�GHO�VLVWHPD�
GL�RIIHUWD�GHL�VHUYL]L��36��PRVWUD�LQYHFH�XQR�VFHQDU-
LR�JHRJUDÀFR�TXDVL�SHUIHWWDPHQWH�FRLQFLGHQWH��FRQ�OH�
UHJLRQL� GHO�&HQWUR�1RUG� YLVLELOPHQWH� SL�� SUHVWDQWL�
ULVSHWWR�D�TXHOOH�GHO�&HQWUR�6XG��7DOH�ULVXOWDWR�QRQ�
VRUSUHQGH�VH�VL�FRQVLGHUD�FKH�DOFXQL�LQGLFDWRUL�GHOOD�
GLPHQVLRQH� FXOWXUDOH� �QHOOR� VSHFLÀFR�� 5��� SURGX]-
LRQL� DJURDOLPHQWDUL� H�5��� ULOHYDQ]D�GHL� EHQL� DUW-
LVWLFL�� PLVXUDQR� ULVRUVH� FKH�� VHSSXU� ULFHYXWH� LQ�
HUHGLWj�GDO�SDVVDWR��VRQR�LQWLPDPHQWH�OHJDWH�DOOD�
volontà della governance UHJLRQDOH� GL� IDYRULUQH�
LO� ULFRQRVFLPHQWR� H� OD� YDORUL]]D]LRQH� �OH� FHUWLÀ-
FD]LRQL� GHL� SURGRWWL� WLSLFL� H� OD� SURPR]LRQH� GHO�
SDWULPRQLR� VWRULFR��� H� OH performances� FRQVHJXLWH�
VHJXRQR�O·DQGDPHQWR�GHOOH�SUHVWD]LRQL�RVVHUYDWH�
VX� DOWUH� YDULDELOL� QHOOD� GLPHQVLRQH� GHL� VHUYL]L�� ,�
ULVXOWDWL�FRPSOHVVLYL�GHOOR�VWXGLR��D�ORUR�YROWD��ULY-
HODQR�XQ·,WDOLD�D�GXH�YHORFLWj�FKH��IDWWD�HFFH]LRQH�
SHU�OD�/RPEDUGLD�H�OH�0DUFKH��ULÁHWWH�OH�GLIIHUHQ]H�
HFRQRPLFKH��FRPH�LO�3,/�pro capite ������GHO�3DHVH�
�,67$7������E���,O�1RUG��SL��ULFFR��HFFHOOH�QHOO·RI-
IHUWD�GL�ULVRUVH�FXOWXUDOL�LGHQWLWDULH�H��SXU�SDJDQ-
GR�OD�GHEROH�SUHVWD]LRQH�DPELHQWDOH�GL�DOFXQH�UH-
JLRQL��/RPEDUGLD�H�9HQHWR���VL�DYYDQWDJJLD�GL�XQD�
VROLGD�H�FDSLOODUH�UHWH�GL�VWUXWWXUH�H�LQIUDVWUXWWXUH�
LQWDQJLELOL�FKH�DPSOLÀFDQR�OD�performance JOREDOH��
,O�6XG��SL��SRYHUR��SXU�YDQWDQGR�QHO�0H]]RJLRU-
QR�RULHQWDOH�H�LQ�6DUGHJQD�XQD�VXSHULRUH�TXDOLWj�
DPELHQWDOH��DYDQ]D�FRQ�DIIDQQR�LQ�TXHOOH�GLUHWWUL-
FL�OHJDWH�DO�SDWULPRQLR�DXWHQWLFR�H�DO�VLVWHPD�GL�RI-
IHUWD�GHL�VHUYL]L��OD�FXL�HVSUHVVLRQH�RWWLPDOH�VRIIUH�
della governance�GHEROH�GL�TXHVWL�WHUULWRUL�

,O� focus� HIIHWWXDWR�VXOOD�6DUGHJQD�FRQWULEXLVFH�D�
VSLHJDUH�LO�ULVXOWDWR�DSSHQD�VXIÀFLHQWH�GHOO·LVROD�LQ�
WHUPLQL�GL�SUHVHQ]H� WXULVWLFKH��$� IURQWH�GHOOD�FUHV-
cente domanda turistica connessa a beni e servizi 
autentici e in armonia con la natura e alla crescita 
GL�XQ·RIIHUWD�FDUDWWHUL]]DWD�GDOOD�SUHVHQ]D�GL�VHUYL]L�
GL�DOWD�TXDOLWj��OD�6DUGHJQD�VL�PRVWUD�SRFR�FRPSHWL-
WLYD��SDOHVDQGR�FDUHQ]H�VWUXWWXUDOL�ULFRQGXFLELOL�DOOD�
mancanza di una governance turistica unitaria che si 
ULYHOD�LQDELOH�QHO�FRJOLHUH��YDORUL]]DUH��SURPXRYHUH�
H� FRPXQLFDUH� HIÀFDFHPHQWH� capabilities� WHUULWRULDOL��
TXDOL�OH�SURGX]LRQL�WLSLFKH��OH�ULVRUVH�DUFKHRORJLFKH�
H�O·LQJHQWH�SDWULPRQLR�DPELHQWDOH� 
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