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Smart destinations e competitività in ambito turistico. 
Il ruolo della cyber security

Il processo di digitalizzazione delle destinazioni turistiche richiede un ammodernamento strutturale e globale dell’im-
pianto tecnologico e delle procedure in esso presenti. In particolare, il trattamento e la trasmissione delle informazioni 
diventano un punto nevralgico del settore dell’ospitalità che rende necessario un nuovo inquadramento concettuale degli 
VSD]L�LQWHUHVVDWL�DOO·DFFRJOLHQ]D��GHL�ÁXVVL�H�DOO·RIIHUWD�GHL�SURGRWWL�WXULVWLFL��,O�SDSHU�GHÀQLVFH�LO�SHULPHWUR�G·D]LRQH�HQWUR�
il quale tale sistema opera – lo spazio cibernetico – e indaga, attraverso la cyber security, i rischi connessi alla gestione dei 
ÁXVVL�GL�LQIRUPD]LRQL��LQGLYLGXDQGR�VROX]LRQL�FKH�SHUPHWWDQR�GL�SURWHJJHUH�PHJOLR�LO�FRPSDUWR�WXULVWLFR��LYL�FRPSUHVD�OD�
reputazione web delle aziende operanti nel territorio. Si analizza il legame esistente tra competitività turistica e sicurezza 
informatica, per derivare una nuova tassonomia di proprietà delle informazioni, più appropriata alle strutture ricettive 
turistiche. L’obiettivo è quello di sensibilizzare gli stakeholders all’igiene informatica (cyber hygiene), per diminuire i 
ULVFKL�GL�DWWDFFKL�QHO�EUHYH�WHUPLQH�H�FRQFRUUHUH�DOOH�UHDOL]]D]LRQL�GL�GHVWLQD]LRQL�LQWHOOLJHQWL��DGDWWH�DG�DFFRJOLHUH�ÁXVVL�
FKH�FDUDWWHUL]]DQR�OR�VSD]LR�JHRJUDÀFR�WXULVWLFR�GLJLWDOH�

Competitiveness in the Tourism Industry. The Role of Cyber Security 
The process of digitizing tourist destinations requires global structural modernization of technological system and the 
procedures within. In particular, the processing and transmission of information becomes a focal point of the hospital-
LW\�LQGXVWU\��ZKLFK�UHTXLUHV�D�QHZ�FRQFHSWXDO�IUDPHZRUN�RI�WKH�VSDFHV�LQYROYHG�LQ�WKH�UHFHSWLRQ�RI�WRXULVWLF�ÁRZV�DQG�
SURGXFW�RIIHULQJV��7KH�SDSHU�GHÀQHV�WKH�SHULPHWHU�RI�DFWLRQ�LQ�ZKLFK�WKLV�V\VWHP�RSHUDWHV��WKH�F\EHUQHWLF�VSDFH��WKURXJK�
F\EHU�VHFXULW\�WKH�ULVNV�FRQQHFWHG�WR�WKH�PDQDJHPHQW�RI�LQIRUPDWLRQ�ÁRZV�DUH�LQYHVWLJDWHG��LGHQWLI\LQJ�VROXWLRQV�WR�EHWWHU�
protect the tourism sector, including the web reputation of the companies operating in the territory. The link between 
tourism competitiveness and cyber security is analyzed, to derive a new taxonomy of information ownership, more ap-
propriate to tourist accommodation facilities. The goal is to enlighten the stakeholders to cyber hygiene, to decrease the 
VKRUW�WHUP�ULVNV�RI�DWWDFNV�DQG�FRQWULEXWH�WR�WKH�UHDOL]DWLRQ�RI�VPDUW�GHVWLQDWLRQV��VXLWDEOH�WR�DFFRPPRGDWH�ÁRZV�WKDW�
characterize the tourist-digital geographical area.

Compétitivité dans l’industrie du tourisme. Le rôle de la cyber sécurité
Le processus de numérisation des destinations touristiques nécessite une modernisation structurelle globale du système 
technologique et de ses procédures. En particulier, le traitement et la transmission des informations deviennent un point 
central de l’industrie hôtelière, ce qui nécessite un nouveau cadre conceptuel des espaces impliqués dans la réception des 
ÁX[�WRXULVWLTXHV�HW�GHV�RIIUHV�GH�SURGXLWV��/H�GRFXPHQW�GpÀQLW�OH�SpULPqWUH�G·DFWLRQ�GDQV�OHTXHO�FH�V\VWqPH�IRQFWLRQQH��
O·HVSDFH�F\EHUQpWLTXH��*UDFH�j�OD�F\EHU�VpFXULWp��OHV�ULVTXHV�OLpV�j�OD�JHVWLRQ�GHV�ÁX[�G·LQIRUPDWLRQV�IRQW�O·REMHW�G·XQH�HQ-
TXrWH��TXL�QRXV�IDLW�LGHQWLÀHU�GHV�VROXWLRQV�SHUPHWWDQW�GH�PLHX[�SURWpJHU�OH�VHFWHXU�GX�WRXULVPH��\�FRPSULV�OD�UpSXWDWLRQ�
GHV�VRFLpWpV�RSpUDQW�GDQV�OH�WHUULWRULUH��/H�OLHQ�HQWUH�OD�FRPSpWLWLYLWp�GX�WRXULVPH�HW�OD�F\EHU�VpFXULWp�HVW�DQDO\Vp�DÀQ�G·H[-
primer une nouvelle taxonomie des propriétés de l’information, plus appropriée aux hébergements touristiques. L’objectif 
est les acteurs sur la cyber-hygiène, de réduire les risques d’attaques à court terme et de contribuer à la réalisation de 
GHVWLQDWLRQV�LQWHOOLJHQWHV��DGDSWpHV�DX[�ÁX[�TXL�FDUDFWpULVHQW�O·HVSDFH�JpRJUDSKLTXH��WRXULVWLTXH�HW�QXPpULTXH�

Parole chiave: sicurezza informatica, turismo, destinazioni intelligenti

Keywords: cyber security, tourism, smart destinations

Mots-clés: cyber sécurité, tourisme, destinations intelligentes
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Nota:�LO�SDUDJUDIR���q�RSHUD�GL�9DQQL�0DUWLQH]��LO���GL�0DULD�9HURQLFD�&DPHUDGD��LO���GL�6LOYLD�&DUUXV��LO���GL�*DYLQR�
0DULRWWL�H�L�SDUDJUDÀ���H���VRQR�RSHUD�GL�(QULFR�3DQDL�

���3UHPHVVD��8QR�VSD]LR�JHRJUDÀFR�GLQDPLFR�SHU�
il turismo

/·LQQRYD]LRQH�WHFQRORJLFD�GLYLHQH�XQ driver fon-
GDPHQWDOH� GHOOD� FUHVFLWD� GHL� WHUULWRUL�� OD� ULYROX-
]LRQH� GLJLWDOH� KD� GHWHUPLQDWR� XQ� FDPELDPHQWR�
VLJQLÀFDWLYR� VXOOD� FRPSHWLWLYLWj� H� VXOOR� VYLOXSSR�
GHL�OXRJKL��PHWWHQGR�D�GLVSRVL]LRQH�GHOOH�LPSUH-
VH�JOL�VWUXPHQWL�DGDWWL�SHU�GLVWLQJXHUVL�GDL�SURSUL�
competitors.�$QFKH�LO�VHWWRUH�WXULVWLFR�VXELVFH�XQD�
WUDVIRUPD]LRQH�LQ�WDO�VHQVR��FDPELD�LO�SURÀOR�GHO�
QXRYR�YLDJJLDWRUH��VHPSUH�SL��FRQQHVVR�DO�PRQ-
GR�GL�,QWHUQHW��DQFKH�GXUDQWH�OD�YDFDQ]D��0DULRW-
WL��&DPHUDGD�H�DOWUL������E��

,Q�TXHVWR�FRQWHVWR�� LQ�FXL� WXWWR�VL�HYROYH� UDSL-
GDPHQWH�� DOO·LQGDJLQH� JHRJUDÀFD� FURQR�VSD]LDOH�
FODVVLFD� VL� DIÀDQFD�XQ�QXRYR� FDPSR�GL� LQWHUHVVH��
FDUDWWHUL]]DWR�GD�VSD]L�GLYHUVLÀFDWL�H�WHPSL�SOXUL-
PL��FDUDWWHULVWLFL�GHOOH�QXRYH�WHFQRORJLH�

1HO�FRPSOHVVR��LQ�FLUFD�XQ�WUHQWHQQLR��OH�WHF-
QRORJLH�LQIRUPDWLFKH�H�GLJLWDOL��GD�SXQWD�GL�GLD-
PDQWH� GHOOH� JHRJUDÀH� TXDQWLWDWLYH� GL� VWDPSR�
SRVLWLYLVWD��VRQR�GLYHQXWH�D�SLHQR�WLWROR�DPELWR��
PRGDOLWj� H� RJJHWWR� GL� ULFHUFD� GHOOH� SUDVVL� JHR-
JUDÀFKH�FULWLFKH��QRQFKp�VWUXPHQWR�SHU�YDOXWDUH�
DQDOLWLFDPHQWH�L�PRGL�LQ�FXL�HVVH�VWHVVH�JHQHUDQR�
SDUWLFRODUL� WLSL�GL�VSD]LDOLWj��%DQLQL���������©FRQ�
OD�PRGHUQD�VSHFLDOL]]D]LRQH�VFLHQWLÀFD��VRPPHU-
VD�GDOOD�TXDQWLWj�GHOOH�QXRYH�FRQRVFHQ]H��OD�JHR-
JUDÀD�VL�q�WURYDWD�DO�FURFHYLD�GL�PROWH�GLVFLSOLQH�
SDUWLFRODULª��%DUELHUL��&DQLJLDQL�H�&DVVL��������S��
�����UHQGHQGR�SRVVLELOL�VWXGL�PXOWLGLVFLSOLQDUL�H�
SROLHGULFL��©/R�VSD]LR��QHOO·XVR�LQ�FDPSR�JHRJUD-
ÀFR�� QRQ� q� VROR� XQ·HVWHQVLRQH�PDWHULDOH�� PLVX-
UDELOH�H�GHÀQLELOH� LQ�PRGR�RJJHWWLYR��PD�DQFKH�
XQD� UHWH�GL� LQWHUD]LRQL�H� IHQRPHQL��&RPSUHQGH�
LQHVWULFDELOPHQWH�O·HVWHQVLRQH�PDWHULDOH�H�O·RUJD-
QL]]D]LRQH�VRFLDOH��LO�FRQWHQLWRUH�H�LO�FRQWHQXWRª�
�*LRUGD�H�DOWUL��������S�����

6HEEHQH�QHOOD� VWRULD�GHOOD�JHRJUDÀD� VL� VLD�GL-
scusso abbondantemente intorno al concetto di 
VSD]LR�� JLRYD� VRWWROLQHDUH� TXDQWR� OR� VWHVVR� VLD�
LQGLVSHQVDELOH�QHL�FDPSL�GLVFLSOLQDUL�GHOOH�VFLHQ-
]H�ÀVLFKH��PDWHPDWLFKH��XPDQH��H�FRPH�VLD�VWDWR�
RJJHWWR�GL�IRUPH�GLYHUVH�GL�GHÀQL]LRQH�QHO�FRUVR�
GHO�WHPSR��7UDGL]LRQDOPHQWH��VL�q�VROLWL�GHÀQLUOR�
FRQ�JOL� DJJHWWLYL� DVVROXWR�� UHODWLYR� H� UHOD]LRQDOH��
RJQXQR�GHL�TXDOL�HVSULPH�XQ�VLJQLÀFDWR�GLYHUVR�

/R�VYLOXSSR�GHOOH�QXRYH�WHFQRORJLH�KD�GHWHUPL-
QDWR� XQD� SURIRQGD� WUDVIRUPD]LRQH� QHOOH�PRGDOLWj�
GL� UDSSUHVHQWD]LRQH� GHOOR� VSD]LR�� 3RVVLELOLWj� ÀQR�
D� LHUL� LQLPPDJLQDELOL�QH�GHÀQLVFRQR�RJJL�FRQWRUQL�
QXRYL�FKH�SRVVRQR�UDSSUHVHQWDUH�DOWHUQDWLYL�FDPSL�
GL�LQGDJLQH�GHOOD�JHRJUDÀD��$G�HVHPSLR��RJJL��FRQ�
LO� WHUPLQH�F\EHUVSD]LR�QRQ�VL� LQWHQGH�SL�� LO� OXRJR�
LPPDJLQDULR� GL� IDQWDVWLFKHULH� H� DOOXFLQD]LRQL� WHF-
QRORJLFKH��FRQWUDSSRVWR�DOOR�VSD]LR�UHDOH��PD�VL� ID�
ULIHUPHQWR�D�XQ� OXRJR�YLUWXDOH��QHO�TXDOH� LQWHUDJL-
VFRQR�WXWWL�JOL�DWWRUL�FKH�SDUWHFLSDQR�D�XQ�PHGHVLPR�
SURFHVVR��(VVR�GLYHQWD�©XQR�VSD]LR�GL�FRPXQLFD]LR-
QH��DOO·LQWHUQR�GHO�TXDOH�´JDOOHJJLDQRµ�UDSSUHVHQWD-
]LRQL��FXL�VL�DFFHGH�QDYLJDQGR�DWWUDYHUVR�L�QRGL�H�L�
SURWRFROOL�FRQGLYLVL�FKH�IDQQR�FDSR�DL�SURYLGHU�GL-
VWULEXLWL�QHO�PRQGRª��&DUERQH��������S������

/R�©VSD]LR�GHL�ÁXVVLª�GL�&DVWHOOV��FDUDWWHUL]]DWR�
GD�XQD�GXSOLFH�YDOHQ]D�VLD�YLUWXDOH��VLD�UHDOH��VL�FRQ-
WUDSSRQH��SHUWDQWR��DOOR�VSD]LR�WUDGL]LRQDOPHQWH�LQ-
WHVR�©GHL�OXRJKLª��(�VH�OD�FRQQHVVLRQH�GHL�GLVSRVLWLYL�
DWWUDYHUVR� L� FROOHJDPHQWL�GL� UHWH�QH� UDSSUHVHQWD� OD�
FRPSRQHQWH�ÀVLFD��LQ�FXL�OH�GLVWDQ]H�DSSDLRQR�DQFR-
UD�GL�LPSRUWDQ]D�ULOHYDQWH��SHU�L�GDWL�FKH�ÁXWWXDQR�
QHO�F\EHUVSD]LR�OH�VWHVVH�VHPEUDQR�QRQ�ULYHVWLUH�SL��
XQ�FDUDWWHUH�GL�SDUWLFRODUH�LQWHUHVVH�

6RWWR� LO�SURÀOR�JHRJUDÀFR�� LO�F\EHUVSD]LR�VL� UL-
FROOHJD�D�GHL�QRGL��LQWHQGLELOL�FRPH�©TXHL�WHUULWRUL�
GRYH�OH�UHWL�VL�LQWHUFRQQHWWRQR�H�VL�DQFRUDQR�D�FLz�
FKH�q��UHODWLYDPHQWH��ÀVVR�QHL�OXRJKLª��'HPDWWHLV��
������S�������©/D�GLPHQVLRQH�JHRJUDÀFD�GHOOD�UHWH�
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SXz�HVVHUH�DQDOL]]DWD� VRWWR�YDUL�SXQWL�GL�YLVWD�� OD�
VXD�JHRJUDÀD�WHFQRORJLFD��OD�JHRJUDÀD�GHOO·XVR��OD�
JHRJUDÀD�HFRQRPLFD�GHOOD�SURGX]LRQH�GL�,QWHUQHW�
H�LQÀQH�ULVSHWWR�DOOH�ULFDGXWH�WHUULWRULDOL�H�DOOH�PR-
GLÀFD]LRQL�GHOOD�JHRJUDÀD�HFRQRPLFD�GL�VHWWRUL��UH-
JLRQL�H�SDHVLª��$PDWR��������S�������/D�WHFQRORJLD�
LQYHVWH�SHUYDVLYDPHQWH�RJJHWWL��WHUULWRUL�H�SHUVRQH��
DQFKH�©L�FRPSRUWDPHQWL�VRQR�FDVXDOPHQWH�PHPR-
UL]]DWL�GL�FRQWLQXR�VLD�QHOO·LQWHUD]LRQH�GHOOR�VSD]LR�
PDWHULDOH� FRQ�RJQL� WLSR�GL� VHQVRUL� H�PH]]L�GL� FR-
PXQLFD]LRQH�H�LQIRUPD]LRQH��VLD�QHO�F\EHUVSD]LRª�
�3DUDGLVR��������S�������

,Q� TXHVW·RWWLFD�� LQGDJDQGR� OD� GLPHQVLRQH� LQ�
cui la creazione e la diffusione delle attività in-
QRYDWLYH�JLRFDQR�XQ�UXROR�GL�SULPR�SLDQR��VL�SXz�
ULOHYDUH� OD� SHUIHWWD� FRLQFLGHQ]D� FRQ� OH� DUHH� SL��
VYLOXSSDWH�H�SL��DYDQ]DWH�GDO�SXQWR�GL�YLVWD�WHF-
QRORJLFR��/D�FRPSHWLWLYLWj�GL�XQ�WHUULWRULR��LQIDWWL��
q�RJJL�GHWHUPLQDWD�LQ�ODUJD�SDUWH�GDOOD�FDSDFLWj�GL�
LQWHUDJLUH� FRQ� OR� ©VSD]LR� GHL� ÁXVVLª�� JHQHUDQGR�
SURIRQGH�WUDVIRUPD]LRQL�HFRQRPLFKH�H�VRFLRORJL-
FKH��/H�VHPSUH�SL��IUHTXHQWDWH�©SLD]]H�YLUWXDOLª�
GLYHQWDQR�OXRJKL�R�QRQ�OXRJKL�SHU�OD�FRQGLYLVLR-
QH�GL� LGHH��ULYHQGLFD]LRQL��ULFHUFKH��VXSHUDQGR�LO�
WUDGL]LRQDOH�FRQFHWWR�GL�©SURVVLPLWjª��$OOR�VWHVVR�
PRGR�� LQ�TXHVWR�QXRYR�VSD]LR�DQFKH� OR�VFRUUHUH�
GHO� WHPSR� VHPEUD� ULGRWWR� DOO·LPPHGLDWR�� ©/D� UL-
YROX]LRQH� LQIRUPDWLFD� H� GLJLWDOH� SRUWD� YHUVR� OD�
VLQFURQL]]D]LRQH��UHDOL]]DQGR�XQ�WHPSR�TXDVL�VL-
PXOWDQHR��FKH�SXz�HVVHUH�DQFKH�FKLDPDWR�WHPSR�
PRQGLDOH�R�WHPSR�]HURª��'H�%HQRLVW�������� 

6LDPR�DOO·DOED�GL�XQD�QXRYD�IRUPD�GL�FRPSH-
WL]LRQH��JLRFDWD�VX�XQ�WHUUHQR�QRQ�SL��VROR�ÀVLFR��
3DUWHQGR�GD�WDOL�FRQVLGHUD]LRQL��VL� LQGDJDQR��QHL�
SDUDJUDÀ� FKH� VHJXRQR�� OH� GLQDPLFKH� FRPSHWLWL-
YH�GHL�WHUULWRUL�D�YRFD]LRQH�WXULVWLFD�FKH�DJLVFRQR�
VLPXOWDQHDPHQWH� QHOOR� VSD]LR� ÀVLFR� H� LQ� TXHOOR�
GLJLWDOH�� /D� ULFHUFD� LQGDJD� L� driver� GHOOD� FRPSH-
WLWLYLWj��SUHQGHQGR�VSXQWR�GDOOH�DQDOLVL�FRQGRWWH�
VX�WDOH�WHPD�GDO�:RUOG�HFRQRPLF�IRUXP��:()���6L�
SURFHGH�RVVHUYDQGR�H�GHÀQHQGR�L�SLODVWUL�FKH�VRW-
WHQGRQR�OD�FRPSHWLWLYLWj�GHOOH�GHVWLQD]LRQL�YDFDQ-
ziere smart e RSHUDQGR�XQD�ULÁHVVLRQH�VXO�OHJDPH�
HVLVWHQWH� WUD�VLFXUH]]D� LQIRUPDWLFD�H�UHSXWD]LRQH�
WXULVWLFD�� SHU� JLXQJHUH� D� XQD� HVSOLFLWD]LRQH� GHO�
UXROR�JLRFDWR�GDOOD�F\EHU�LJLHQH nel contesto della 
SURJHWWD]LRQH�WHUULWRULDOH�WXULVWLFD�LQWHOOLJHQWH��6L�
ULOHYD�LO�FRPSRUWDPHQWR�GHJOL�DWWRUL�RSHUDQWL�QHO�
FRPSDUWR� YDFDQ]LHUR�� SHU� FRPSUHQGHUH� TXDQWR�
LQFLGD� XQ·DGHJXDWD� FRQVDSHYROH]]D� LQGLYLGXD-
OH�GHO�SHULFROR�DVVRFLDWR�DJOL�DWWDFFKL� LQIRUPDWLFL�
QHOOD�JHVWLRQH�GL�XQ·D]LHQGD�WXULVWLFD�H��QHO�FRP-
SOHVVR��QHOO·DQDWRPLD�WHUULWRULDOH�GHOOD�ULFHWWLYLWj��

,QÀQH��VL�RVVHUYD�OD�FRUUHOD]LRQH�HVLVWHQWH�WUD�per-
formance�HFRQRPLFD�H�WHFQRORJLFD�LQIRUPDWLFD�GHL�
YDUL�6WDWL�SUHVHQWL�FKH�FRPSRQJRQR�OR�VSD]LR�8(��
$�WDO�ÀQH�VL�HVSORUD�H�FDUWRJUDID�OD�GLVWULEX]LRQH�
GHL�&6,57��&RPSXWHU�VHFXULW\�LQFLGHQW�UHVSRQVH�
WHDP�� SUHVHQWL� QHOO·DUHD� G·LQÁXHQ]D� GHOO·8QLRQH�
(XURSHD�SHU�FRPSUHQGHUH�FRPH�LO�IHQRPHQR�GHO-
la cyber security�YHQJD�JHVWLWR�LQ�DPELWR�UHJLRQDOH��
GDL�YDUL�JRYHUQL�

2. Competitività turistica. Il ruolo della sicurez-
za informatica

1HJOL�XOWLPL�DQQL�OD�OHWWHUDWXUD�JHRJUDÀFD�KD�WHQWD-
WR�GL�IDU�SURSULR�LO�FRQFHWWR�GL�FRPSHWLWLYLWj��LO�FXL�
iniziale ambito di studio era essenzialmente eco-
QRPLFR�D]LHQGDOH�� DGRWWDQGROR� H� VYLOXSSDQGROR�
LQ� XQ·RWWLFD�PXOWLGLVFLSOLQDUH�� VSHVVR� DVVRFLDWR� DL�
WHPL� GHOOR� VYLOXSSR� VRVWHQLELOH� �&HODQW�� ������&L-
FLRWWL��'DOODUD�H�DOWUL��������*HPPLWL��������3UH]LR-
VR���������2JJLJLRUQR�OD�FRPSHWLWLYLWj�UDSSUHVHQWD�
XQD�VÀGD�D�FXL�L�WHUULWRUL�VRQR�FKLDPDWL�D�ULVSRQGH-
UH��QHOOD�SURJHWWD]LRQH�SL��DWWXDOH��LO�FRQVHJXLPHQ-
WR�GL�WDOH�RELHWWLYR�VL�UHDOL]]D�VIUXWWDQGR�OH�RSSRU-
WXQLWj�IRUQLWH�GDOO·LQQRYD]LRQH�WHFQRORJLFD��3RUWR�H�
3XOYLUHQWL���������RWWHQHQGR�ULVXOWDWL�VSHVVR�SHUFH-
SLELOL�DQFKH�LQ�WHUPLQL�GL�LQFOXVLRQH�H�LQQDO]DPHQ-
WR�TXDOLWDWLYR�GHJOL�VWDQGDUG�GL�YLWD�GHOOH�FRPXQLWj�
�$LJLQJHU��������

8Q�DPELWR� LQ� FXL� OD� FRPSHWLWLYLWj�KD�DVVXQWR�
VHPSUH�PDJJLRUH�ULOLHYR�q�FHUWDPHQWH�TXHOOR�WX-
ULVWLFR� �+DVVDQ�� ������%LHUJHU�� ������� YLVWD� DQFKH�
OD� VWUHWWD� UHOD]LRQH� WUD� WXULVPR� H� WHUULWRULR�� /D�
FRPSHWLWLYLWj�WXULVWLFD�q�LQWHVD�FRPH�OD�©FDSDFLWj�
GL�VRGGLVIDUH�QHO�PRGR�SL��HIÀFDFH�HG�HIÀFLHQWH��
ULVSHWWR�DOOH�GHVWLQD]LRQL�FRQFRUUHQWL��OH�HVLJHQ]H�
GHL�ÁXVVL�WXULVWLFL��SUHVHUYDQGR�OH�SURSULH�TXDOLWj�
WHUULWRULDOL� H� FRQWULEXHQGR� DO�PLJOLRUDPHQWR� GHO�
EHQHVVHUH�DWWXDOH�H�SURVSHWWLFR�GHOOD�FRPXQLWj�OR-
FDOHª��3ROOLFH�H�6SDJQXROR��������S�������3HU�&DUROL�
�������S�������©OD�FRPSHWL]LRQH�WUD�FRQWHVWL�JHRJUD-
ÀFL�FRQVLVWH�QHOO·D]LRQH�FKH�XQ�WHUULWRULR��DWWUDYHU-
VR�OH�VWUXWWXUH�LQ�HVVR�RSHUDQWL��HVHUFLWD�DO�ÀQH�GL�
LQÁXHQ]DUH�OH�GLQDPLFKH�GL�ULRUJDQL]]D]LRQH�GHO-
OH�RSSRUWXQLWj�GL�FUHD]LRQH�GHOOD�ULFFKH]]Dª��

&RQLXJDQGR�OH�GXH�DIIHUPD]LRQL��VL�SRWUHEEH-
UR� GHÀQLUH� WXULVWLFDPHQWH� FRQFRUUHQ]LDOL� TXHOOH�
DUHH�JHRJUDÀFKH�QHOOH�TXDOL�O·D]LRQH�GL�JRYHUQR�q�
RULHQWDWD�DOO·RUJDQL]]D]LRQH�VLVWHPLFD�H�VRVWHQLEL-
OH�GHO�SURSULR�FDSLWDOH�HQGRJHQR��SHU�VRGGLVIDUH�
OH�DVSHWWDWLYH�GHL�WXULVWL��6RQR�WUH�JOL�HOHPHQWL�LQ-
WRUQR�DL�TXDOL�VL�VYLOXSSD�LO�FRQFHWWR�GHOOD�FRPSH-
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UR��$WWUDYHUVR�XQ�DSSURFFLR�JOREDOH�� LO� report in-
GLYLGXD� GHJOL� LQGLFDWRUL� GL� performance� WXULVWLFD��
FRQLXJDQGR� HOHPHQWL� FRQQHVVL� DL� YDQWDJJL� FRP-
SDUDWLYL� H� FRPSHWLWLYL� H�QRQ� WUDODVFLDQGR�DVSHWWL�
OHJDWL�DOO·LQQRYD]LRQH�WHFQRORJLFD��/H�PDFUR�YRFL�
RVVHUYDWH�QHOOR�VWXGLR�VRQR�ULFRQGXFLELOL�D�TXDW-
tro pillars����� IDWWRUL�DELOLWDQWL�GL� WLSR�DPELHQWDOH��
���IDWWRUL�DELOLWDQWL�UHODWLYL�DOOH�policy GHO�FRPSDUWR�
©YLDJJLR�H� WXULVPRª����� HOHPHQWL� LQIUDVWUXWWXUDOL��
���ULVRUVH�

&LDVFXQ�pillar�q�VWDWR�LQGDJDWR�DWWUDYHUVR�GHOOH�
VXE�YDULDELOL��OH�FXL�SUHVWD]LRQL�SHU�DUHD�JHRJUDÀ-
FD�VRQR�UDSSUHVHQWDWH�QHOOD�ÀJXUD���
A. L�IDWWRUL�DELOLWDQWL�GL�WLSR�DPELHQWDOH�VRQR�VWX-

GLDWL�DWWUDYHUVR�L�VRWWR�LQGLFDWRUL� a) ambiente 
di lavoro; b)�SUHYHQ]LRQH�GHL�ULVFKL� �safety��H�
GHJOL�DWWDFFKL�GHOLEHUDWL� �security���c) salute e 
LJLHQH��d) risorse umane e mercato del lavoro; 
e)�FRPSHWHQ]H�,&7�

B. i fattori abilitanti relativi alle policy del com-
SDUWR�©YLDJJLR�H�WXULVPRª�LQFOXGRQR�L�VXE�LQ-
dicatori: a)� RUJDQL]]D]LRQH� LQFHQWUDWD� VXO�
©FRPSDUWR� YLDJJL� H� WXULVPRª�� b)� DSHUWXUD� DO�
mercato internazionale; c)� FRPSHWLWLYLWj� GHL�
SUH]]L��d)�VRVWHQLELOLWj�DPELHQWDOH�

C. JOL� HOHPHQWL� LQIUDVWUXWWXUDOL� VL� VXGGLYLGRQR�
QHL� VXE�LQGLFDWRUL�� a) infrastrutture del tra-
VSRUWR� DHUHR�� b) infrastrutture territoriali e 
SRUWXDOL��c) infrastrutture turistiche;

D. OH�ULVRUVH�SUHVHQWL�QHO�WHUULWRULR�VRQR�DQDOL]-
]DWH�RSHUDQGR�XQD�GLVWLQ]LRQH�WUD��a) risorse 
naturali; b)�ULVRUVH�FXOWXUDOL�
,O�:()�HODERUD�L�GDWL�UHODWLYL�DOOH�VXE�YDULDEL-

OL�SHU�SURGXUUH�GHJOL�LQGLFDWRUL�ULIHULWL�D�FLDVFXQR�
dei pillar� VRSUDFLWDWL��7DOL� LQGLFL� VRQR� OD� ULVXOWDQ-
]D�GHOOD�PHGLD�QRQ�SRQGHUDWD�GHOOH�VLQJROH�YRFL�
FRQVLGHUDWH�QHOO·DQDOLVL��,�YDORUL�RWWHQXWL�VRQR�VWDWL�
QRUPDOL]]DWL� H� LQFOXVL� DOO·LQWHUQR� GHOO·LQWHUYDOOR�
����� LQ�VHJXLWR�VRQR�VWDWL�DJJUHJDWL�SHU�SURGXUUH�
XQ�LQGLFDWRUH�ÀQDOH�VLQWHWLFR��GHQRPLQDWR�7RXUL-
VP�	�WUDYHO�FRPSHWLWLYHQHVV�LQGH[�

/·DQDOLVL�FRQGRWWD�GDO�:()�SHUPHWWH�XQ�FRQ-
IURQWR� WUD� L� YDUL� 3DHVL�� GHÀQHQGR� L� SXQWL� GL� IRU-
]D�H�GHEROH]]D�GL�FLDVFXQ�WHUULWRULR��1HOOD�ÀJXUD�
1 sono rinvenibili le performance FRQVHJXLWH� GDL�
YHQWL�6WDWL�SL��FRPSHWLWLYL�LQ�DPELWR�WXULVWLFR��VX�
VFDOD�PRQGLDOH��/D�FRORQQD�ranking�ULSRUWD�OD�YD-
OXWD]LRQH�FRPSOHVVLYD�GL�FLDVFXQD�DUHD�JHRJUDÀ-
FD��PHQWUH�L�YDQWDJJL�FRPSDUDWLYL�H�FRPSHWLWLYL�GL�
RJQL�6WDWR�VRQR�PRVWUDWL�JUDÀFDPHQWH��QHL�GLYHUVL�
FDPSL�QHL�TXDOL�VL�UHDOL]]D�O·DQDOLVL��DWWUDYHUVR�O·X-
WLOL]]R�GHOOD�FRORUD]LRQH��OR�VFKHPD�ULOHYD�LQ�YHUGH�
OH�PLJOLRUL�SUHVWD]LRQL�H�QHOOH�WRQDOLWj�GHO�JLDOOR�H�

WLWLYLWj��a) la governance; b) la dotazione fattoriale 
di risorse; c)� OD� JHVWLRQH� VRVWHQLELOH� GHOOH� VWHVVH�
�&HODQW��������*HPPLWL�H�6DOYDWL��������

/R� VJXDUGR� GHO� JHRJUDIR� VFUXWD� OD� OHWWHUDWX-
UD�GD�XQD�SURVSHWWLYD� WHUULWRULDOLVWD�� JUDQ�SDUWH�
GHJOL�VWXGL�DYHQWL�FRPH�RJJHWWR�O·DQDOLVL�GHO�YDQ-
WDJJLR�FRPSHWLWLYR��GL�FXL�0LFKDHO�3RUWHU��������
q�LO�PDVVLPR�HVSRQHQWH��VSHVVR�ULFKLDPDQR�FRQ-
FHWWL�TXDOL� OD�©ORFDOL]]D]LRQHª�� OD�©FRQFHQWUD]LR-
QH�R�O·LVRODPHQWRª�H�OD�©SURVVLPLWjª��RYYHUR�VYL-
OXSSDQR�DQDOLVL� FRQ�XQ�DSSURFFLR�resource-based 
�:HUQHUIHOW��������3HWHUDI��������5LWFKLH�H�&URX-
FK��������6FURIDQL��3LVDQR�H�DOWUL�� ������� ,O� UXROR�
LFDVWLFR� GHOOH� ULVRUVH� �DPELHQWDOL�� FXOWXUDOL�� VWR-
ULFKH�� LQIUDVWUXWWXUDOL�� XPDQH� HFF���� VX� FXL� WXWWL�
FRQFRUGDQR�� PHULWD�� SHUz�� QHOOD� IDWWLVSHFLH� GHO�
UDJLRQDPHQWR� TXL� FRQGRWWR�� GL� HVVHUH� YLVWR� GDO�
ODWR�GHOOD�QHJR]LDELOLWj��YL�VRQR�EHQL�GHÀQLWL�non 
tredable �'LHWULFK[�H�&RRO��������%DUQH\��:ULJKW�
H�DOWUL���������FKH�YHQJRQR�SURJUHVVLYDPHQWH�DF-
FXPXODWL�DOO·LQWHUQR�GHOOH�LPSUHVH�H�GHL�WHUULWRUL��
6L�WUDWWD�GL�HOHPHQWL�LQWDQJLELOL��OD�FXL�GRWD]LRQH�
SUHVHQWD�XQD�SUHFRQGL]LRQH�SHU�OD�YDORUL]]D]LR-
QH��OD�JHVWLRQH�H�OD�WUDVIRUPD]LRQH�GL�shocks ester-
QL��LQ�RSSRUWXQLWj�GL�VYLOXSSR�LQWHUQR��$UULJKHWWL�
H�1LQQL���������

,Q� JHQHUDOH�� PHQWUH� O·HVLVWHQ]D� VWHVVD� GL� XQ�
DGHJXDWR�SDWULPRQLR�GL�ULVRUVH��VLDQR�HVVH�PDWH-
ULDOL�R�LPPDWHULDOL��GHWHUPLQD�XQ�YDQWDJJLR�FRP-
SDUDWR� �WHPD� VXO� TXDOH� IHFH� VFXROD�'DYLG�5LFDU-
GR�QHO�������� OH�DELOLWj�PDQDJHULDOL�FRQQHVVH�DOOD�
JHVWLRQH�GHOOH�VWHVVH�SURGXFRQR�XQ�YDQWDJJLR�GL�
WLSR�FRPSHWLWLYR��3HQURVH���������6RYHQWH�OH�ULFHU-
FKH�DYHQWL�FRPH�RJJHWWR�OH�GHVWLQD]LRQL�WXULVWLFKH�
YHQJRQR�FRQGRWWH� LQGLYLGXDQGR�SUHOLPLQDUPHQ-
WH� JOL� HOHPHQWL� FKH� FRQFRUURQR� DOOD� GHÀQL]LRQH�
GL� RJJHWWLYH� SRVL]LRQL� GL� YDQWDJJLR� H� YDOXWDQGR�
OD� FDSDFLWj� GHOOD� governance� GL� LQVHULUH� JOL� VWHVVL�
LQ� DPELHQWL� QHL� TXDOL� VL� SRVVDQR� VYLOXSSDUH� GHL�
SURFHVVL�GL� LQQRYD]LRQH� �6FKXPSHWHU�� ������9RQ�
+LSSHO�� ������ 5DQGKDZD��:LOGHQ� H� DOWUL�� �����1��
PHGLDQWH�O·LPSOHPHQWD]LRQH�GL�HIÀFLHQWL�PRGHOOL�
JHVWLRQDOL�GHOOD�GRWD]LRQH�IDWWRULDOH�

6X�VFDOD�LQWHUQD]LRQDOH�XQD�GHOOH�LQGDJLQL�SL��
DXWRUHYROL� LQ�DPELWR�WXULVWLFR�FKH�FRQWHPSOD�WDOL�
YDULDELOL� q� SURGRWWD� GDO�:()� Nel 7KH� 7UDYHO� 	�
&RPSHWLWLYHQHVV�5HSRUW� ������3DYLQJ� WKH�:D\� IRU� D�
More Sustainable and Inclusive Future viene analiz-
zata la performance�HFRQRPLFD�GL�����3DHVL�D�IRUWH�
YRFD]LRQH�WXULVWLFD��IRUQHQGR�XQR�VWUXPHQWR�XWLOH�
SHU�O·LQGLYLGXD]LRQH�GHOOH�D]LRQL�H�GHOOH�SROLWLFKH�
SL��HIÀFDFL�HG�HIÀFLHQWL�SHU�SRWHQ]LDUH�OD�FRPSH-
titività dei territori coinvolti nel settore vacanzie-
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GHOO·DUDQFLR�L�ULVXOWDWL�PHQR�SHUIRUPDQWL��,Q�URVVR�
VRQR�HYLGHQ]LDWL�L�YDORUL�PLQLPL�ULOHYDWL��/D�WUDPD�
JULJLD�LGHQWLÀFD�performance FRPSUHVH�WUD�L�YDORUL�
PDVVLPL�H�PLQLPL��

3HU� TXDQWR� ULJXDUGD� O·,WDOLD�� FKH� VL� SRVL]LRQD�
DOO·RWWDYR� SRVWR� QHOOD� FODVVLÀFD� JHQHUDOH� GHOOH� top 
20, si rilevano performance�HQWUR�OD�PHGLD�SHU�WXWWH�
OH�YDULDELOL�LQGDJDWH��FRQ�XQ·HFFH]LRQH�SHU�TXDQWR�
DWWLHQH�JOL�HOHPHQWL�FRQQHVVL�DL�YDQWDJJL�FRPSDUD-
WLYL�GHO�FRPSDUWR�©IDWWRUL�DPELHQWDOL�²�VH]LRQH��DP-
ELHQWH�GL�ODYRURª�H�DL�YDQWDJJL�FRPSHWLWLYL�ULIHULWL�
DO�VHWWRUH�©3ROLF\�YLDJJLR�H� WXULVPRª��FRQWHVWL�QHL�
TXDOL�VL�HYLGHQ]LDQR�GLVIXQ]LRQL�VXSHULRUL�ULVSHWWR�
ai competitors��,Q�SDUWLFRODUH��VL�ULOHYD�OD�PDQFDQ]D�
GL�XQ·RUJDQL]]D]LRQH�VWUXWWXUDOH�H�VLVWHPLFD�©WXUL-
VWLFR�FHQWULFDª�� QRQFKp� O·DVVHQ]D� GL� XQD� VWUDWHJLD�
WXULVWLFD�JOREDOH��1RQRVWDQWH�LO�SRWHQ]LDOH�HVSUHVVR�
GDO�%HO�3DHVH��FKH�YDQWD�OD�SUHVHQ]D�GL�XQ�LQJHQ-
WH�SDWULPRQLR�FXOWXUDOH�H�QDWXUDOLVWLFR��LO�WHUULWRULR�
LWDOLDQR� ULVXOWD� LO�PHQR� FRPSHWLWLYR� GHOO·DUHD� HX-

UR�PHGLWHUUDQHD��SHU�UDJLRQL�DWWULEXLELOL�DOOD�SRFR�
HIÀFLHQWH�governance WXULVWLFD�H�DOOD�VFDUVD�FRPSH-
WLWLYLWj�GHOO·LPSUHQGLWRULD�GHO�VHWWRUH��LQWUDSSRODWD�
LQ�IDUUDJLQRVL�VLVWHPL�JLXULGLFR�EXURFUDWLFL�H�LQ�RS-
SULPHQWL�PHFFDQLVPL�GL�WDVVD]LRQH��:()���������Ë�
SHUz�FRQIRUWDQWH�ULOHYDUH�FKH��GDOO·DQDOLVL�LQ�UHWUR-
VSHWWLYD��HPHUJD�XQ�SHUFRUVR�OHQWR�PD�GL�JUDGXDOH�
DVFHVD�GHO�PHUFDWR�WXULVWLFR�LWDOLDQR��FKH�LQVLHPH�D�
TXHOOR�LEHULFR��QLSSRQLFR�H�FLQHVH�UHJLVWUD��QHO�TXD-
GULHQQLR������������XQ�trend crescente GHOOH�SUHVWD-
zioni Tourism and Travel,�PHQWUH�OD�6YL]]HUD�H�O·$X-
VWULD�ULVXOWDQR��RJJL��PHQR�FRPSHWLWLYH�ULVSHWWR�DO�
SDVVDWR��ÀJ�����

La disamina del report�SURGRWWR�GDO�:() si con-
FOXGH�FRQ�XQ·DVSHWWDWLYD�GLVDWWHVD��VHEEHQH�O·LQGD-
JLQH�FRQGRWWD�GDO�:RUOG�HFRQRPLF�IRUXP�VL�FDUDW-
WHUL]]L�SHU�XQ�LQGXEELR�ULJRUH�PHWRGRORJLFR��QRQ�
WLHQH�FRQWR�GHOOH�YDULDELOL�GL�QDWXUD�LQWDQJLELOH��,Q�
SDUWLFRODUH��VL�QRWD�O·DVVHQ]D�GHOOD�YRFH�©VLFXUH]]D�
LQIRUPDWLFDª�QHO�VHWWRUH�©VDIHW\�H�VHFXULW\ª�� LQGD-

)LJ�����3HUIRUPDQFH�FRPSHWLWLYD�GHL�YHQWL�3DHVL�D�PDJJLRUH�YRFD]LRQH�WXULVWLFD
)RQWH��HODERUD]LRQH�GHJOL�DXWRUL�VX�GDWL�:()������
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JDWR�QHO� FRQWHVWR�GHL� ©IDWWRUL� DPELHQWDOLª�� ,QIDWWL��
QHO� UDSSRUWR� GHO�:()� LO� FRQFHWWR� GL� VLFXUH]]D� q�
SUHVHQWH��PD�SL��RULHQWDWR�DOOD�GLPHQVLRQH�PDWH-
ULDOH��6L�ID�ULIHULPHQWR��DG�HVHPSLR��DL�FULPLQL�H�DJOL�
DWWHQWDWL� WHUURULVWLFL�� H�� LQ� JHQHUDOH�� DOOD� VLFXUH]]D�
LQ� WHUPLQL� ÀVLFL� GHOOD� GHVWLQD]LRQH�� 6L� HVFOXGRQR��
LQYHFH�� JOL� DVSHWWL� FRQQHVVL� DOOD� SURWH]LRQH� GHJOL�
HOHPHQWL�GL�QDWXUD�LQWDQJLELOH��TXDOL��DG�HVHPSLR��
TXHOOL�UHODWLYL�DOOD�JHVWLRQH�GHOOH�LQIRUPD]LRQL��DOOD�
WXWHOD�GHL�GDWL�H�DOOD�VLFXUH]]D�LQIRUPDWLFD�

,Q�VRVWDQ]D��DVSHWWL�IRQGDPHQWDOL�FRQFHUQHQWL�OD�
SURWH]LRQH�GL�HOHPHQWL�LPPDWHULDOL�VRQR�FRPSOHWD-
PHQWH�DVVHQWL��'L�IDWWR��QHOO·DQDOLVL�GHO�:()�PDQ-
ca un sistema di valutazione della cyber security o 
della information security��QRQRVWDQWH�PROWL�VHJQDOL�
GLPRVWULQR�O·LPSRUWDQ]D�FKH�TXHVWL�DVSHWWL�ULYHVWD-
QR�� LQ� WHUPLQL�GL� YDQWDJJL� FRPSHWLWLYL�� DQFKH�QHL�
WHUULWRUL�DG�DOWD�YRFD]LRQH�WXULVWLFD��QHL�TXDOL�q� LQ�
FRUVR� XQ� SURFHVVR� GL� GLJLWDOL]]D]LRQH� �&DUERQH��
������0HUFDWDQWL�H�6DEDWR��������

/·DYYHQWR�GHOOH�smart destinations �'DQ��/L�;LDQJ�
H� /L� <XQSHQJ�� ������ (UFROH�� ������*UD]LDQR�� ������
%XKDOLV�H�$PDUDQJJDQD��������*UHW]HO��6LJDOD�H�DOWUL��
�������ULFRQGXFLELOH�DOOD�FUHD]LRQH delle smart cities 
�.RPQLQRV�� ������ *LIÀQJHU�� )HUWQHU� H� DOWUL�� ������
+ROODQGV��������&DUDJOLX��'HO�%R�H�DOWUL��������6FKDI-
IHUV��.RPQLQRV� H altri, ������ %RUUXVR� H�0XUJDQWH��
������3DSD��������3DUDGLVR��������9DQROR������� VWD��
LQIDWWL�� ULYROX]LRQDQGR� LO� FRQFHWWR� VWHVVR�GL� RIIHUWD�
WXULVWLFD� H� LPSRQHQGR�QXRYH� IURQWLHUH�GL� VWXGLR� H�
DQDOLVL�� 6L� HYLGHQ]LD�� LQROWUH�� FKH� DQFKH� O·HOHPHQWR�
©LQQRYD]LRQH�WHFQRORJLFDª�YLHQH�WUDWWDWR��DOO·LQWHUQR�
del report, LQ�YLD�FROODWHUDOH�� ,Q�ULIHULPHQWR�DO�pillar 
©WHFQRORJLH�GHOOD�FRPXQLFD]LRQHª�q�LQWHUHVVDQWH�UL-
OHYDUH�FKH��SRQHQGR�LQ�UHOD]LRQH�L�GXH�SULQFLSDOL�LQ-
GLFDWRUL�HODERUDWL�GDO�:()��O·LQGLFH�GL�FRPSHWLWLYLWj�

JOREDOH� �������H� O·LQGLFH�GL� FRPSHWLWLYLWj�©YLDJJL�H�
WXULVPRª���������FRQ�SDUWLFRODUH�ULIHULPHQWR��ULVSHWWR�
D�TXHVW·XOWLPR��DO�VXE�LQGLFDWRUH�©,&7�5HDGQHVVª��OH�
PLJOLRUL�performance�LQ�WDOH�VHWWRUH�VLDQR�DSSDQQDJ-
JLR�GL�DUHH�HFRQRPLFKH�HPHUJHQWL��WHUULWRUL�DVLDWLFL��
H�GHJOL�6WDWL�GHO�1RUG�(XURSD��ÀJ������

1HL� 3DHVL� GHOO·DUHD� HXUR�PHGLWHUUDQHD� O·LQQR-
YD]LRQH�WHFQRORJLFD�DYDQ]D��QHJOL�DQQL��LQ�PDQLHUD�
SL��OHQWD�GL�TXDQWR�DFFDGD�QHO�FRQWLQHQWH�DVLDWLFR��
'DWD�OD�PDWXULWj�GHO�VHWWRUH�WXULVWLFR�LQ�GHWWL�WHUUL-
WRUL� �SHU� OD�VHFRQGD�YROWD�� OD�6SDJQD�UDJJLXQJH� LO�
SULPR�SRVWR��D�OLYHOOR�PRQGLDOH��QHOO·LQGLFH�JOREDOH�
GL�FRPSHWLWLYLWj� WXULVWLFD�� WDOH�GDWR� ID�SUHVXSSRU-
re che si stiano ricercando soluzioni innovative 
SHU� DPPRGHUQDUH� LO� FRPSDUWR��PD� FRQ� OHQWH]]D��
,Q� XQ·DQDOLVL� JHQHUDOH� VXO� JUDGR� GL� SURJUHVVLRQH�
GHOO·DUFKLWHWWXUD� WXULVWLFD� LQ� RWWLFD� ©LQWHOOLJHQWHª��
WDOH� GDWR� QRQ� SXz� HVVHUH� VRWWRVWLPDWR�� 6L� YDOXWD��
LQIDWWL�� FKH�JOL� HIIHWWL�GHOOD� ULYROX]LRQH�GLJLWDOH� UL-
GLVHJQHUDQQR�WRWDOPHQWH�OD�FRUQLFH�GHL�SDUDGLJPL�
WUDGL]LRQDOL�GHOOD�GRPDQGD�H�GHOO·RIIHUWD�WXULVWLFD��
3HUWDQWR��XQD�VFDUVD�SHQHWUD]LRQH�GHOOH� ,&7�R�XQ�
ULWDUGR� QHOO·DGHJXDPHQWR� WHFQRORJLFR� H� GLJLWDOH�
QHOO·DWWLYLWj�WXULVWLFD��VL�WUDGXUUj��QHO�WHPSR��LQ�XQ�
gap QHJDWLYR�LQ�WHUPLQL�GL�FRPSHWLWLYLWj��

,Q�VLQWHVL��XQD�GHVWLQD]LRQH�WXULVWLFD�FKH�DVSL-
UD� DG� DFTXLVLUH� XQD� FRQQRWD]LRQH� ©LQWHOOLJHQWHª��
SHU� SRWHU� LQQDO]DUH� LO� SURSULR� SURÀOR� FRPSHWL-
WLYR�� QRQ� SXz� WUDVFXUDUH� LO� UXROR� GHJOL� HOHPHQWL�
LQWDQJLELOL�FKH�VRWWHQGRQR�O·LQQRYD]LRQH�WHFQROR-
JLFD� H�GLJLWDOH��3HUWDQWR��XQD�SURJUHVVLYD� HYROX-
zione delle destinazioni tradizionali verso realtà 
YLUWXDOL� LPSRQH�PDJJLRUL� LQYHVWLPHQWL� LQ� WHUPL-
ni di sicurezza informatica.� 6XOOD�EDVH�GL�TXHVWH�
FRQVLGHUD]LRQL� VL� VYLOXSSD� LO� UDJLRQDPHQWR� FKH�
JXLGD� OD� ULFHUFD� TXL� FRQGRWWD�� FKH� SURSRQH� XQ�

)LJ�����7RS����GHL� WHUULWRUL�SL��SHUIRUPDWLYL� LQ�DPELWR�
WXULVWLFR�VX�VFDOD�PRQGLDOH��&RQIURQWR�DQQXDOLWj������
2017
)RQWH��HODERUD]LRQH�GHJOL�DXWRUL�VX�GDWL�:()������

)LJ�����7RS����GHL� WHUULWRUL�SL��SHUIRUPDWLYL� LQ�DPELWR�
WXULVWLFR�VX�VFDOD�PRQGLDOH��5DSSRUWR�WUD�FRPSHWLWLYLWj�
JOREDOH�H�,&7�5HDGQHVV�
)RQWH��HODERUD]LRQH�GHJOL�DXWRUL�VX�GDWL�:()������
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QXRYR� DSSURFFLR� DOOD� SURJHWWD]LRQH� GHO� VLVWHPD�
GHOO·RIIHUWD�WXULVWLFD�smart��SRQHQGR�DO�FHQWUR�GHO�
UDJLRQDPHQWR� OD� F\EHUVLFXUH]]D�� ,Q� SDUWLFRODUH��
QHL�SDUDJUDÀ�FKH�VHJXRQR��VL�ULOHYDQR�L�ULVFKL�FKH�
FROOHJDQR�OD�cyber security e la information security 
DOO·LQGXVWULD�GHOO·DFFRJOLHQ]D��FRQ�VSHFLÀFR�ULIHUL-
PHQWR�DOO·HURVLRQH�GHOOD�UHSXWD]LRQH�GHOO·D]LHQGD�
WXULVWLFD��6L�DSSURIRQGLVFH��LQROWUH��OD�FRUQLFH�FRQ-
cettuale sottostante al tema della sicurezza delle 
LQIRUPD]LRQL� GL� EDVH�� LQGLYLGXDQGR�� LQ�PDQLHUD�
GHWWDJOLDWD��OD�WLSRORJLD�GHJOL�DWWDFFKL�LQIRUPDWLFL�
D�FXL�VRQR�HVSRVWH� OH�D]LHQGH�GHO�FRPSDUWR� WXUL-
VWLFR�� 6L� JLXQJH� DOO·LQGLYLGXD]LRQH� GL� VWUXPHQWL�
GL�GLIHVD�GL�WLSR�FRPSRUWDPHQWDOH��DGRWWDELOL�GDL�
VLQJROL�RSHUDWRUL�SUHSRVWL�DOO·DFFRJOLHQ]D��SHU�JD-
UDQWLUH�XQ�JHQHUDOH�DGHJXDWR�OLYHOOR�GL�WXWHOD�GHOOH�
GHVWLQD]LRQL�WXULVWLFKH�LQWHOOLJHQWL�

3. Sicurezza informatica e reputazione turistica

,O�WHPD�GHOOD�VLFXUH]]D�LQIRUPDWLFD�LQ�DPELWR�WX-
ULVWLFR� VL� OHJD� LQGLVVROXELOPHQWH� DOOD� WXWHOD�GHOOD�
UHSXWD]LRQH�GHOOH�D]LHQGH�FKH�RSHUDQR�QHO� FRP-
SDUWR��GHÀQLELOH�OD�FKLDYH�SHU�VYLOXSSDUH�H�PDQ-
WHQHUH�XQ·LPPDJLQH�ULFRQRVFLELOH�H�SRVLWLYD�GHOOD�
SURSULD� DWWLYLWj� H� GHO� WHUULWRULR� SUHSRVWR� DOO·DF-
FRJOLHQ]D��*UD\� H�%DOPHU� ������� VRVWHQJRQR� FKH�
QHOO·DPELHQWH�D]LHQGDOH�GL�RJJL��OD�VRSUDYYLYHQ]D�
GL� XQ·LPSUHVD� SRWUHEEH� GLSHQGHUH� GDOOR� VYLOXS-
SR� H� GDO�PDQWHQLPHQWR�GL� XQ·LPPDJLQH� ULFRQR-
scibile2� H�GL�XQD� UHSXWD]LRQH� IDYRUHYROH� �%DQLQL��
�������7DOL�FRQVLGHUD]LRQL�DVVXPRQR�XQD�YDOHQ]D�
DVVROXWD�SHU�TXDQWR�DWWLHQH�O·LQGXVWULD�WXULVWLFD�LQ�
JHQHUDOH�� LQ� FRQVLGHUD]LRQH� GHOOH� HYROX]LRQL� DS-
SRUWDWH�DO�FRPSDUWR�GDOOH�UHFHQWL�GLQDPLFKH�ULFRQ-
GXFLELOL�D�QXRYH�WLSRORJLH�GL�WXULVPR��smart/digital 
tourism���1HJOL�XOWLPL�YHQW·DQQL�VL�q�DVVLVWLWR�D�XQ�
PXWDPHQWR�UDGLFDOH�QHO�VHWWRUH�GHO�WXULVPR��VLD�D�
OLYHOOR�TXDQWLWDWLYR��FRQ�XQD�FUHVFLWD�FRVWDQWH�GHO�
QXPHUR� GL� YLDJJLDWRUL�� VLD� TXDOLWDWLYR�� LO� WXULVWD��
JUD]LH�DOO·LQQRYD]LRQH�QHO�VLVWHPD�GHL�WUDVSRUWL�H�
al consolidamento dei voli low cost��q�VHPSUH�SL��
JOREDOH�� QHOOD� YDFDQ]D� ULFHUFD� O·DVSHWWR� ORFDOH�� OD�
TXDOLWj�GHL�VHUYL]L�H�O·DXWHQWLFLWj�GHOOH�HVSHULHQ]H�
�*DULEDOGL�� ������� PD� VRSUDWWXWWR� q� VHPSUH� SL��
JLRYDQH�H�GLJLWDOPHQWH�LQWHUFRQQHVVR��,3.��������
H�ID�DPSLR�XWLOL]]R�GHOOH�WHFQRORJLH�SHU�O·RUJDQL]-
]D]LRQH�GHOOH�YDFDQ]H��

,� YLDJJL� H� L� VHUYL]L� WXULVWLFL�� JLj� QHO� ������ UDS-
SUHVHQWDYDQR�OH�FDWHJRULH�GL�SURGRWWR�SHU�OH�TXDOL�
SUHYDOHYD� OD� WHQGHQ]D�DOO·DFTXLVWR�online (Nielsen 
&RPSDQ\�� ������ H�� FRQ� ULIHULPHQWR� DO� WHUULWRULR�

LWDOLDQR�� LO�GDWR��DJJLRUQDWR�DO�������q�SDUL�DO�����
ULVSHWWR�DO�WRWDOH�GL�EHQL�H�VHUYL]L��0DFFKL���������,Q�
$VLD�O·XWLOL]]R�GHL�SDJDPHQWL�online�q�HVSORVR��SL��
GHO�����GHL�WXULVWL�FLQHVL��TXDQGR�SRVVLELOH��DFTXL-
VWD�VHUYL]L�WXULVWLFL�DOO·HVWHUR�YLD�smart phones (Niel-
VHQ�&RPSDQ\��������

,O�JUXSSR�GHL�millennials3 �TXDVL�����PLOLDUGL��VL�
DYYDOH�GHOOD�UHWH�LQ�WXWWH�OH�IDVL�GHO�YLDJJLR��GDO�YD-
JOLR�GHOOD�GHVWLQD]LRQH�D�TXHOOR�GHOO·DOEHUJR�H�GHO-
OH�DWWLYLWj�GD�VYROJHUH�in loco��VHPSUH�SL��VSHVVR�VL�
SUHQRWD�H�VL�DFTXLVWD�online�H�VL�DUULYD�D�VFHJOLHUH�
GRSR�XQ·DWWHQWD�OHWWXUD�GHL�VXJJHULPHQWL�ULODVFLDWL�
GDJOL� DOWUL� LQWHUQDXWL�� FKH�PHWWRQR� D� GLVSRVL]LR-
ne del web�OD�SURSULD�RSLQLRQH�VXOO·HVSHULHQ]D�GL�
YDFDQ]D� WUDVFRUVD� H� LQ� SDUWLFRODUH� VXL� EHQL� H� VXL�
VHUYL]L�IUXLWL��GDOO·hotel�DO�ULVWRUDQWH��VLQR�DOO·HVFXU-
VLRQH�FRQ�OD�JXLGD�HVSHUWD���$�VXD�YROWD��LO�WXULVWD�
����DPD�FRQGLYLGHUH�OH�VXH�LPSUHVVLRQL�DWWUDYHUVR�
feedback��FRPPHQWL�H�IRWR�FRQ�OD�FRPXQLWj�online e 
VSHQGH�EHQ�YROHQWLHUL� LO�VXR�WHPSR�VXL�social de-
VFULYHQGR� FLz� FKH� KD� DFTXLVWDWR� HG� HVSULPHQGR�
GHOOH�YDOXWD]LRQL�SRVLWLYH�R�GHOOH�FULWLFKH��QHL�FDVL�
GL�HVSHULHQ]H�QHJDWLYH��

,Q�TXHVWR� VFHQDULR��GRPLQDWR�GDOOD�GHÀQLWLYD�
DIIHUPD]LRQH�GHO�OHJDPH�WUD�web�H�YDFDQ]D��LO�WUD-
GL]LRQDOH�SDVVDSDUROD�VXL�OXRJKL�H�VXOOH�HVSHULHQ-
]H�GL� YLDJJLR�SL�� DPELWH� R�GD� HYLWDUH�� VL� HYROYH�
H� VL� DPSOLD� GLYHQWDQGR� electronic word-of-mouth 
�(�:20��� XQD� IRUPD� GL� FRPXQLFD]LRQH� online 
FKH�LQÁXLVFH�IRUWHPHQWH�VXOOH�GLQDPLFKH�GL�VFHOWD�
H�DFTXLVWR�GHL�EHQL�H�VHUYL]L�GL�XQD�GHVWLQD]LRQH�
WXULVWLFD��6ZHHQH\��6RXWDU�H�DOWUL��������FKH��JUD]LH�
DOO·LQWHUD]LRQH�GHOOH� WHFQRORJLH� LQWHUDWWLYH��GLYLH-
QH�VHPSUH�SL��smart.�&RVu��DWWUDYHUVR�XQD�PROWH-
SOLFLWj�GL�FDQDOL�TXDOL�social networks, blogs, forums 
H�SRUWDOL�GHGLFDWL��VL�FUHD�H�VL�DOLPHQWD��UHFHQVLRQH�
GRSR�UHFHQVLRQH��OD�UHSXWD]LRQH�GLJLWDOH�GL�XQ·LP-
SUHVD�WXULVWLFD�H�GL�XQD�GHVWLQD]LRQH��PHJOLR�QRWD�
come web reputation. ,O�SXQWR�GL� IRU]D�GHO�SDVVD-
SDUROD� GL� WLSR� HOHWWURQLFR�� FRVu� FRPH� SHU� TXHOOR�
WUDGL]LRQDOH�� q� O·LQWULQVHFD� JHQXLQLWj� DVVRFLDWD� DL�
FRQWHQXWL�VFDPELDWL��VL�WUDWWD�GL�SDUHUL�GLVLQWHUHV-
VDWL�� GLYHUVDPHQWH� GDOOH� LQIRUPD]LRQL� IRUQLWH� GD�
XQ�YHQGLWRUH��FKH��VHSSXU�QRQ�RJJHWWLYL��VRQR�LQ�
JUDGR�GL� WUDVPHWWHUH�FUHGLELOLWj�H�ÀGXFLD�QHO� OHW-
WRUH� FKH� YLHQH� SHUVXDVR� GDO� PHVVDJJLR� TXDQWR�
SL��QH�ULFRQRVFH�OD�VSRQWDQHLWj��%XWWOH��������$O-
EDQHVH���������7DOH�IHQRPHQR�q�WDQWR�SL��GHFLVLYR�
TXDQWR�PDJJLRUH�q� LO�QXPHUR�GL�SRVL]LRQL�VLPLOL�
H�TXDQWR�SL��©O·LQFHUWH]]D�VXOOH�FDUDWWHULVWLFKH�GL�
XQ�SURGRWWR�R�GL�XQ� VHUYL]LR� VRQR�JUDQGL�� FRPH�
QHO� FDVR�GHL� SURGRWWL� WXULVWLFL� �YLDJJL�� VRJJLRUQL��
SDFFKHWWL�ª��%DJJLR��������S�����
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/H�UHFHQVLRQL�VL�WURYDQR�VSHVVR�UDFFROWH�LQ�VLWL�
DJJUHJDWRUL�� FRPH� 7ULSDGYLVRU�� GRYH� q� SRVVLELOH�
ULQYHQLUH� H� FRQIURQWDUH� L� FRQWHQXWL� JHQHUDWL� GD-
JOL�XWHQWL��FRPXQHPHQWH�QRWL�FRPH�user generated 
contents��8*&���ULIHULWL�D�QXPHURVH�VWUXWWXUH�FRQ-
FRUUHQWL��/H�DWWLYLWj�UHFHQVLWH��VRYHQWH��VL�WURYDQR�
RUGLQDWH�SHU�FLWWj�R�DUHH�VHFRQGR�LQGLFL�GL�SRSROD-
ULWj�FKH��QHO�FDVR�GHO�VXFFLWDWR�VLWR��QRWR�SHU�UDF-
FRJOLHUH�RSLQLRQL� VX� ULVWRUDQWL��hotels e attrazioni 
WXULVWLFKH�� q� XQ� DOJRULWPR� LQÁXHQ]DWR� HVVHQ]LDO-
PHQWH� GD� WUH� IDWWRUL�� LO� SXQWHJJLR� DVVHJQDWR� GDL�
UHFHQVRUL�� LO� QXPHUR�GL� YDOXWD]LRQL�� OD� FXL� HQWLWj�
GHYH�HVVHU� WDOH�GD� UDJJLXQJHUH�XQD�VLJQLÀFDWLYL-
Wj�VWDWLVWLFD��H�OD�IUHVFKH]]D�RYYHUR�O·DWWXDOLWj�GHL�
feedback �7ULSDGYLVRUV�,QVLJKW�� www.tripadvisor.it/
7ULS$GYLVRU,QVLJKWV�Z������ 4XHVW·XOWLPR� DVSHWWR�
DSSDUH� HVWUHPDPHQWH� FRQIDFHQWH� FRQ� OH� ÀQDOLWj�
GHO� YLDJJLDWRUH� DOOH� SUHVH� FRQ� O·RUJDQL]]D]LRQH�
GHOOD�YDFDQ]D��O·DOJRULWPR�WLHQH�FRQWR�GHO�SDVVDWR�
GHOOD�VWUXWWXUD�WXULVWLFD��PD�SUHPLD�LO�SUHVHQWH��GDO�
PRPHQWR�FKH�DWWULEXLVFH�XQ�YDORUH�VXSHULRUH�DOOH�
YDOXWD]LRQL�GHOOH�HVSHULHQ]H�SL��UHFHQWL�ULVSHWWR�D�
TXHOOH�SL��GDWDWH��IRUQHQGR�DOOD�FRPXQLWj�YLUWXDOH�
XQ·LQGLFD]LRQH�SL��IHGHOH�DOOD�UHDOWj�

7XWWDYLD�� QRQ� VL� SXz� QDVFRQGHUH� O·LQFRJQLWD�
GHOOH�UHFHQVLRQL�IDOVH��WDQWR�SL��VH�LO�provider non 
UDFFRJOLH�GDWL�VX�FDUWH�GL�FUHGLWR��QRQ�YHULÀFD�FKH�
O·HVSHULHQ]D�UHFHQVLWD�VLD�VWDWD�UHDOPHQWH�YLVVXWD�
�FRPH�DYYLHQH�DG�HVHPSLR�VXL�SL��FRPXQL�VLWL�GL�
SUHQRWD]LRQH�online��H�QRQ�XWLOL]]D�DOFXQ�VLVWHPD�
di sicurezza (i test captcha�R�L�FRGLFL�GL�YHULÀFD�LQ-
YLDWL�DOO·LQGLUL]]R�mail�UHJLVWUDWR��GXUDQWH�OD�SUR-
FHGXUD�GL�FUHD]LRQH�GHO�SURÀOR�XWHQWH��Ë�TXHVWR�LO�
FDVR�GL�7ULSDGYLVRU�� LO�VLWR�DQWHSRQH�OD�VHPSOLFL-
Wj�G·XVR�SHU� O·XWHQWH�DOOD�QHFHVVLWj�GL�JDUDQWLUJOL�
XQ·LQIRUPD]LRQH� VLFXUD�� ULPHWWHQGR� OD� YHULÀFD�
GHOOD� YHULGLFLWj� GHOO·HOHYDWR� QXPHUR� GL� feedback 
ULFHYXWL� JLRUQDOPHQWH�� SULPD� DO� ULFRQRVFLPHQWR�
DXWRPDWL]]DWR�GHJOL�HYHQWXDOL�©VFKHPL�LQXVXDOLª4 
GL�UHFHQVLRQH�H�SRL�D�XQ�FRQWUROOR�PDQXDOH�VXL�FDVL�
VRVSHWWL��7DOL�VLVWHPL�GL�YHULÀFD�QRQ�VRQR�LQIDOOLEL-
OL��PD�SXU�DPPHWWHQGR�OD�ULFRUUHQ]D�GL�UHFHQVLRQL�
IDOVH�SXEEOLFDWH�GD�FOLHQWL�LQHVLVWHQWL�R�JLXGL]L�UH-
DOL�PD�GLVRQHVWL�QHL�FRQWHQXWL�� O·LGHD�FKH� O·LQWHUR�
sistema delle reviews�� H� GHOOD� FRQVHJXHQWH� UHSX-
tazione web� GL� XQD� VWUXWWXUD�� VLD� LQDWWHQGLELOH�� q�
SULYD�GL�IRQGDPHQWR��%DJJLR���������$�WDO�SURSR-
VLWR��XQ�UHFHQWH�VWXGLR��EDVDWR�VXOO·DSSOLFD]LRQH�GL�
XQ�PRGHOOR�GL�DQDOLVL�FKH�VLPXOD�O·LQWHUD]LRQH�WUD�
L�YLDJJLDWRUL� H� OH� LPSUHVH� WXULVWLFKH� LQ�DVVHQ]D�H�
SUHVHQ]D�GHOO·DWWLYLWj�GL�FRQWUROOR�GD�SDUWH�GL�7UL-
SDGYLVRU�� HYLGHQ]LD� FKH� OD� SLDWWDIRUPD� ©PRVWUD�
GL�SRVVHGHUH��SXU� LQ� DVVHQ]D�GL� FRQWUROOL� VXOO·DW-

WHQGLELOLWj�GHOOH�YDOXWD]LRQL��GHL�PHFFDQLVPL�FKH�
IDYRULVFRQR�OD�VXD�GLIIXVLRQH��TXDQGR�SUHYDOJRQR�
UHFHQVLRQL� YHUHª� �%RQDYHQWXUD� H� /D]]DUD�� ������
S�� ����� H� VXJJHULVFH� FKH� O·HOHYDWR� QXPHUR�GL� UH-
FHQVLRQL�©YHUHª�DVVLFXUDWH�GDOOD�IDFLOLWj�G·XVR�GHO�
provider�UDSSUHVHQWL�LO�UHDOH�VLVWHPD�GL�SURWH]LRQH�
FRQWUR�L�FDVL�GL�IDOVLÀFD]LRQH��&Lz�QRQRVWDQWH�DS-
SDUH�HYLGHQWH�FRPH�OH�LPSUHVH�WXULVWLFKH�GHEEDQR�
EHQHÀFLDUH�GL�VLVWHPL�LQWHOOLJHQWL�GL�JHVWLRQH�GHOOD�
cyber security�D�WXWHOD�GHOOD�UHSXWD]LRQH�D]LHQGDOH�
H�GHOOD�GHVWLQD]LRQH�

2JJL� OD� FRPSHWLWLYLWj� LQ� DPELWR� WXULVWLFR� q�
VWUHWWDPHQWH�OHJDWD�DOOD�FDSDFLWj�GHOOD�governance 
GL�RVVHUYDUH��DQDOL]]DUH��LQWHUSUHWDUH�H�PRQLWRUDUH�
la web reputation�FKH�SURJUHVVLYDPHQWH�XQ·LPSUH-
VD��FRVu�FRPH�XQ�LQWHUR�WHUULWRULR��YD�FRVWUXHQGRVL��
/H� SHUFH]LRQL�� SRVLWLYH� H� QHJDWLYH�� HVSUHVVH� GDL�
YLVLWDWRUL��VRQR�LQIRUPD]LRQL�SUH]LRVH�FKH�DQDOL]-
]DWH�FRQJLXQWDPHQWH�DO�set�GL�ULVRUVH�GHOOR�VSD]LR�
JHRJUDÀFR�� FRVWLWXLVFRQR� LQGLFD]LRQL� LPSRUWDQWL�
SHU� UHQGHUH� SL�� HIÀFDFL� OH� VWUDWHJLH� GL� VYLOXSSR�
WXULVWLFR�� $� WDO� ÀQH�� OD� GHVWLQD]LRQH� LQWHOOLJHQWH�
GHYH� HVVHUH� LQ� JUDGR�GL� HYROYHUVL� WHVDXUL]]DQGR�
L� VXJJHULPHQWL� ODVFLDWL� VXO�web� GDO� YLDJJLDWRUH� H�
ULVSRQGHUH�ULPRGXODQGR�OH�FDUDWWHULVWLFKH�GHOO·RI-
IHUWD��VHQ]D�SHUGHUH�GL�YLVWD�OH�VXH�SHFXOLDULWj��in 
primis�OD�YRFD]LRQH�GHO�WHUULWRULR�

1HO�FRUVR�GHJOL�DQQL�VRQR�VWDWL�FRQGRWWL�GLYHUVL�
studi di analisi del contenuto5�GHOOH�UHFHQVLRQL�DO�ÀQH�
GL�DFTXLVLUH�TXHOOH�LQIRUPD]LRQL�XWLOL�D�FRPSUHQGH-
UH�VX�TXDOL�DVSHWWL�IRVVH�SULRULWDULR�SXQWDUH�SHU�LQ-
QDO]DUH� LO� OLYHOOR�GHOOD�TXDOLWj�SHUFHSLWD�GDO�FOLHQWH�
H�PLJOLRUDUH�OD�UHSXWD]LRQH�GL�XQD�VWUXWWXUD�R�GL�XQ�
brand WHUULWRULDOH��,Q�DPELWR�WXULVWLFR��TXHVWR�PHWRGR�
GL�ULFHUFD�q�VWDWR�DSSOLFDWR�DO�VHWWRUH�GHOO·DFFRJOLHQ]D�
�%DUUHGD�H�%LOJLKDQ���������PD�DQFKH�D�TXHOOR�GHO-
OD�ULVWRUD]LRQH��7LDJR��$PDUDOD�H�DOWUL��������H�DOOR�
VWXGLR�GHOO·LPPDJLQH�SHUFHSLWD�GL�XQD�GHVWLQD]LRQH�
�.ODGRX�H�0DYUDJDQL�� ������� ,Q� WHPSL�SL�� UHFHQWL��
O·DQDOLVL� GHL� FRPPHQWL� GHJOL� LQWHUQDXWL�� DWWUDYHUVR�
PHWRGRORJLH�PDQXDOL�R�software�DVVLVWLWH�q�DOOD�EDVH�
GHOOR�VYLOXSSR�GL�XQD�QXRYD�IURQWLHUD�GL�DSSOLFD]LR-
ni basate sul web semantico6��8QD�GL�TXHVWH��LGHDWD�
LQ�,WDOLD�H�VSHULPHQWDWD�LQ�XQD�]RQD�WXULVWLFD�GL�6H-
RXO��&RUHD�GHO�6XG���q�%RWWDUL��XQR�VWUXPHQWR�FKH��
DYYDOHQGRVL�GHOOD�WHFQRORJLD�GHOOD�UHDOWj�DXPHQWDWD�
H�VIUXWWDQGR�OD�JHRORFDOL]]D]LRQH��SHUPHWWH�DO�WXULVWD�
FKH�VL�VSRVWD�LQ�XQ�GDWR�VSD]LR�JHRJUDÀFR�GL�ULFHYH-
UH�UDFFRPDQGD]LRQL�SHUVRQDOL]]DWH��EDVDWH�VXOOH�WHQ-
denze delle valutazioni della comunità dei social me-
dia�LQ�PHULWR�D�VYDULDWL�SXQWL�GL�LQWHUHVVH��DG�HVHPSLR�
L�ULVWRUDQWL��%DOGXLQL��&HOLQR�H�DOWUL��������

,O�PRQLWRUDJJLR�FRQWLQXR�GHOOD�UHSXWD]LRQH�VXO�
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web� DSSDUH� TXDQWR� PDL� GRYHURVR� SHU� O·LPSUHVD�
WXULVWLFD� H� SHU� O·LQWHUD]LRQH� FRVWUXWWLYD� WUD� FOLHQ-
te-struttura-governance�� XQ·RSSRUWXQLWj� LUULQXQ-
FLDELOH� SHU� LQQDO]DUH� OD� FRPSHWLWLYLWj� GHO� VHWWRUH�
WXULVWLFR� ORFDOH�DWWUDYHUVR�TXDQWR�SL��UD]LRQDOL�H�
FRHUHQWL�SROLWLFKH�GL�marketing�

$QFKH�SULPD�GHOOD�GLIIXVLRQH�GHL�social media��
XQ·HVWHVD�UHYLVLRQH�GHOOD�OHWWHUDWXUD��&KX�H�&KRL��
������� DYHQWH� FRPH�RJJHWWR� O·LQGXVWULD�GHOO·RVSL-
WDOLWj��KD�PRVWUDWR�FKH�L�WXULVWL�VFHJOLHYDQR�GHVWL-
QD]LRQL�YDFDQ]LHUH� H� DOORJJL� LQ�EDVH�DOOD� UHSXWD-
]LRQH� GHOOH� VWUXWWXUH�� /·DYYHQWR� GHL� social media 
KD� HVDVSHUDWR� WDOH� FRQGL]LRQH� �6WDPRODPSURV� H�
.RUÀDWLV��������H�RJJL�DSSDUH�DVVRGDWD�H�FRQGLYL-
VD� O·RSLQLRQH�� DQFKH� LQ�DPELWR� VFLHQWLÀFR�� FKH� OD�
UHSXWD]LRQH�GHOOH�VWUXWWXUH�ULFHWWLYH��FKH�VL�VYLOXS-
SD�online� VLD�XQ�HOHPHQWR�FHQWUDOH�H�VWUDWHJLFR�GHO�
FRPSDUWR� WXULVWLFR��/D� UHSXWD]LRQH�q� OD� ULVXOWDQ-
WH�ÀQDOH�GL�XQD�VHULH�GL�SURFHVVL�FKH�VL�HYROYRQR�
QHO� WHPSR�GDO� FRQIURQWR�H�GDOOH� LQWHUD]LRQL� WUD� L�
vari membri attivi del web; trattandosi di un esi-
WR�ÀQDOH�GL�XQ·LQWHUFRQQHVVLRQH�VRFLDOH��XQD�YROWD�
GHÀQLWD��QRQ�ULVXOWD�IDFLOPHQWH�PRGLÀFDELOH��(VVD�
SRVVLHGH��SHUWDQWR��XQD�PDJJLRUH�VWDELOLWj�ULVSHW-
WR�DOO·LPPDJLQH�� OD�TXDOH� ULDVVXPH�VROR� OH� FDUDW-
WHULVWLFKH�SURSULH�H�OH�IDWWH]]H�HVWHULRUL�GL�XQ�RJ-
JHWWR�R�XQ�OXRJR��%RQQHV, �������PD�D�GLIIHUHQ]D�
GL�TXHVW·XOWLPD�GHVFULYH�O·DIÀGDELOLWj�H�LO�JUDGR�GL�
ÀGXFLD�SHUFHSLWD�DOO·HVWHUQR�

(VLVWRQR�SURYH�GHO�IDWWR�FKH�OD�UHSXWD]LRQH�VLD�
IRUWHPHQWH� LQÁXHQ]DWD�GDOOD�SHUFH]LRQH�GHOOD�VL-
curezza (security��H�GHOOD�SURWH]LRQH��safety���0LOOV�
H�DOWUL���������7XWWDYLD��VSHVVR��QHJOL�VWXGL�FRQGRW-
ti non viene effettuato un riferimento diretto alla 
VLFXUH]]D�LQIRUPDWLFD��$QFKH�3HWHU�7DUORZ���������
autore di Tourism Security and Safety��Strategies for 
Effectively Managing Travel Risk and Safety��FRQVLG-
HUDWR�XQR�GHL�WHVWL�SL��DXWRUHYROL�VXOO·DUJRPHQWR��
VRWWRYDOXWD� O·LPSRUWDQ]D� GHOOD� VLFXUH]]D� LQIRU-
PDWLFD��,QIDWWL��QHOO·RSHUD�VRQR�SUHVHQWL�VROR�SRFKL�
ULIHULPHQWL�D�WDOH�DUJRPHQWR�

,Q�XQ·DQDOLVL� VXOO·LPSRUWDQ]D� H� VXOO·HIÀFLHQ]D�
GHL�IDWWRUL�GL�VHOH]LRQH�GHJOL�hotels GL�+RQJ�.RQJ��
&KX�H�&KRL��������KDQQR�FRQVLGHUDWR�OD�VLFXUH]]D�
FRPH�XQ�IDWWRUH�GHWHUPLQDQWH�SHU�LO�WXULVPR�G·DI-
IDUL��PD�DQFKH�SHU�TXHOOR� OHJDWR�DO� leisure. Fuchs 
H�3L]DP��������VRVWHQJRQR�FKH�O·LQGXVWULD�GHO�WX-
ULVPR�VLD�SDUWLFRODUPHQWH�VXVFHWWLELOH�D�LQFLGHQWL�
LQHUHQWL� OD� VLFXUH]]D� LQIRUPDWLFD�� LQWUDYHGHQGR�
SHU� LO� VHWWRUH�PLQDFFH�FRVWDQWL�� ULWHQXWH�HOHPHQWL�
GL� FULWLFLWj� GHO� FRPSDUWR��0LOOV� H� DOWUL� �������� LQ�
XQ·DQDOLVL� GL� PDJJLRU� GHWWDJOLR�� KDQQR� HOHQFDWR�
L�GLYHUVL� FULPLQL� LQIRUPDWLFL� OHJDWL� DOO·DPELWR� WX-

ristico (frodi nelle aste online�� QHOOH� YDFDQ]H�� QHO�
gaming, spamming�H�IXUWL�GL�LGHQWLWj���KDQQR�VXJ-
JHULWR�DJOL�hotels di attivare un livello massimo di 
SURWH]LRQH�GHL�GDWL�D�IDYRUH�GL�Vp�VWHVVL�H�GHL�SUR-
SUL�FOLHQWL��H�FRQVLGHUDUH�LQ�IDVH�GL�budgeting SRVVL-
ELOL�SHUGLWH�GRYXWH�D�UHDWL�LQIRUPDWLFL�

3HUWDQWR��VH�OD�UHSXWD]LRQH�q�LQÁXHQ]DWD�GDOOD�
VLFXUH]]D�H� L�FULPLQL� LQIRUPDWLFL�FRPSURPHWWRQR�
OD�SHUFH]LRQH�GL�HVVD��DOORUD�q�SRVVLELOH�GHVXPHUH�
FKH� OD� VLFXUH]]D� LQIRUPDWLFD� LQÁXHQ]L� OD� UHSXWD-
]LRQH�GHOOH�VWUXWWXUH�ULFHWWLYH�H�� LQ�JHQHUDOH��GHO-
OH� GHVWLQD]LRQL� WXULVWLFKH� LQ�PDQLHUD� GLUHWWD��1H�
FRQVHJXH�FKH�YL�VLD�XQ�OHJDPH�VLPELRWLFR�WUD�JOL�
HOHPHQWL�� FRPSHWLWLYLWj� WXULVWLFD�� SURJHWWD]LRQH�
LQWHOOLJHQWH� GHOOD� GHVWLQD]LRQH� H� cyber security��
7DOH�QHVVR�LPSOLFD�OD�QHFHVVLWj�GL�FRQWHPSODUH��QHO�
SURFHVVR�GL�SURJHWWD]LRQH�WHUULWRULDOH�WXULVWLFD��LQ-
WHUYHQWL� FRQQHVVL� DOO·LPSOHPHQWD]LRQH�GL� VLVWHPL�
LQIRUPDWLFL� VLFXUL� GL� JHVWLRQH� GHOOH� ,&7,� LQ� RJQL�
VLQJROD�D]LHQGD�FKH�RSHUD�QHO�FRPSDUWR��3HU�SRWHU�
SURFHGHUH�LQ�WDO�VHQVR�q�RSSRUWXQR�GLIIRQGHUH�WUD�
JOL�stakeholders�XQ·DGHJXDWD�FXOWXUD�LQ�WHUPLQL�GL�
F\EHU�LJLHQH��SHU�SHUPHWWHUH�DO�WHUULWRULR�GL�DFTXL-
VLUH�XQ�SURÀOR�WXULVWLFR�SL��FRPSHWLWLYR�

4. Rilevanza dell’igiene informatica per le 
smart destinations 

1HJOL�XOWLPL�DQQL�LO�SURFHVVR�GL�FUHD]LRQH�H�YHQGL-
WD�GHO�SURGRWWR�WXULVWLFR�KD�VXELWR�SURIRQGL�FDP-
ELDPHQWL��FRQQHVVL�DOO·LQWURGX]LRQH�GL�WHFQRORJLH�
,&7 VHPSUH�SL��VRÀVWLFDWH��QH�GHULYD�FKH�LQWRUQR�
DL�EHQL�H�DL�VHUYL]L�WXULVWLFL�JUDYLWLQR�XQD�PROH�LQ-
cessante di informazioni e dati veicolati dalla rete 
,QWHUQHW��,�FDQDOL�FRPXQLFDWLYL�YLUWXDOL�UDSSUHVHQ-
WDQR�� RJJLJLRUQR�� XQR� VWUXPHQWR� GL� FRVWDQWH� LQ-
WHUD]LRQH�WUD�XWHQWH�H�WHUULWRULR��QRQFKp�HOHPHQWL�
VWUDWHJLFL�GL�SURPR]LRQH�GHOOH�GHVWLQD]LRQL��&RQ-
VHJXHQWHPHQWH��FRPSUHQGHUH�OD�FRPSOHVVLWj�GHOOD�
VLFXUH]]D� LQIRUPDWLFD�q�GL�YLWDOH� LPSRUWDQ]D�SHU�
OD�VRSUDYYLYHQ]D�GHOOH�LPSUHVH�GHO�FRPSDUWR�WX-
ULVWLFR�H�SHU�DFFUHVFHUH� LO�SURÀOR�FRPSHWLWLYR�GHL�
WHUULWRUL�D�YRFD]LRQH�WXULVWLFD�

6HFRQGR�OD�1DWLRQDO�F\EHU�VHFXULW\�$OOLDQFH��LO�
����GHOOH�SLFFROH�H�PHGLH�LPSUHVH�FKH�KDQQR�VX-
ELWR�XQ�GXUR�DWWDFFR�LQIRUPDWLFR�FHVVDQR�O·DWWLYLWj�
GRSR�DSSHQD�VHL�PHVL��.RXORSRXORV���������4XHVWR�
FUROOR� q�SDUWLFRODUPHQWH� VLJQLÀFDWLYR�QHO�PHUFDWR�
GHO�WXULVPR�LQ�FXL�XQ�DWWDFFR�LQIRUPDWLFR�SXz�DYHUH�
XQ�LPSDWWR�QRQ�VROR�VXO�business�GHOO·D]LHQGD��PD�
sulla privacy�H�VXOOD�VLFXUH]]D�GHL�FOLHQWL��,Q�JHQHUD-
OH��XQ�EDVVR�OLYHOOR�GL�VLFXUH]]D�LQIRUPDWLFD�SXz�D�
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OXQJR�WHUPLQH�LQÁXLUH�VXOOD�UHSXWD]LRQH�GL�XQ·LQ-
WHUD� GHVWLQD]LRQH� �0DJOLXOR�� ������� RYYHUR� SXz�
FRPSURPHWWHUQH� JUDYHPHQWH� LO� SURSULR� SURÀOR�
FRPSHWLWLYR��6L�SXz�SHUWDQWR�DIIHUPDUH�FKH� OD�F\-
EHUVLFXUH]]D� LQWHUYHQJD� FRPH�asset fondamentale 
GHOOD�FRPSHWLWLYLWj�GHO�VHWWRUH�WXULVWLFR��0DJOLXOR��
�������LQ�TXHOOH�GHVWLQD]LRQL�FKH�DWWLYDQR�DOO·LQWHU-
QR�GHOOD�SURSULD�ÀOLHUD�SURFHVVL�GL�GLJLWDOL]]D]LRQH��
,Q� JHQHUDOH� JOL� VWXGL� FRQYHUJRQR� VXO� IDWWR� FKH� OD�
VLFXUH]]D�LQIRUPDWLFD�VDUj�O·DUJRPHQWR�SULQFLSDOH�
GHO�IXWXUR��SULQFLSDOPHQWH�D�FDXVD�GHOOR�VYLOXSSR�
GHOO·LQWHOOLJHQ]D�DUWLÀFLDOH��7DGGHR�H�)ORULGL���������
/D�FRPSHQHWUD]LRQH�GHO�PRQGR�YLUWXDOH�LQ�TXDOVL-
DVL� DVSHWWR�GHOOD�YLWD�TXRWLGLDQD� ID�DFTXLVWDUH�XQ�
YDORUH�JHRVWUDWHJLFR�DOOD�F\EHUVLFXUH]]D��FKH�KD�LO�
VXR�FXOPLQH�QHO�F\EHUVSLRQDJJLR�H�QHOOH�cyberwars��
,Q�TXHVWR�FDVR��FL�VL�SRWUHEEH�VSLQJHUH�DG�DIIHUPD-
UH�FKH�OD�F\EHUVLFXUH]]D�VL�VWD�DIIHUPDQGR�FRPH�XQ�
meta-asset��VHQ]D�LO�TXDOH�OH�DOWUH�ULVRUVH�VRQR�LQVXI-
ÀFLHQWL� H� LQHIÀFDFL�� H� DWWUDYHUVR� LO� TXDOH� YHQJRQR�
JDUDQWLWL�DOWUL�asset�HFRQRPLFL��FRPH�OD�UHSXWD]LRQH�
GHOOD�GHVWLQD]LRQH��R�JHRSROLWLFL��OD�SURWH]LRQH�GHL�
GDWL�SHUVRQDOL�H�VWUDWHJLFL�GL�XQ�3DHVH���

$SSXUDWR� FKH� OD� SHUFH]LRQH� GHOOD� VLFXUH]]D�
LQIRUPDWLFD� GL� XQ·LPSUHVD� WXULVWLFD� LQÁXHQ]D� OD�
UHSXWD]LRQH� GHOOD� VWHVVD� H� GHOOD� GHVWLQD]LRQH� H�
che la cyber security� VLD�XQ�SLODVWUR� IRQGDQWH�SHU�
OD�FRPSHWLWLYLWj��DSSDUH�GRYHURVD�XQD�GHÀQL]LRQH�
GHO�FRQFHWWR��&RQ� LO� WHUPLQH�©VLFXUH]]D� LQIRUPD-

WLFDª�VL�LQWHQGRQR�WXWWL�L�PH]]L�WHFQRORJLFL�GL�WLSR�
hardware e software (sistemi ÀUHZDOO��virtual private 
network��intrusion detection�HFF���SRVWL�LQ�HVVHUH�SHU�
SURWHJJHUH�LO�SURSULR�VLVWHPD�LQIRUPDWLFR�

,O�WHUPLQH�cyber security�q�FRUUHODWR��PD�QRQ�DQD-
ORJR��DO�WHUPLQH�VLFXUH]]D�LQIRUPDWLFD��6L�SRWUHEEH�
GHÀQLUH�OD�cyber security come una sottoclasse del-
OD� VLFXUH]]D� LQIRUPDWLFD�� LQ�TXHVWR� VHQVR�� OD� VLFX-
UH]]D�LQIRUPDWLFD�SUHVXSSRQH�VLD�HOHPHQWL� WHFQR-
ORJLFL� �hardware/software���VLD�XPDQL� �FL�VL�ULIHULVFH�
LQ� SDUWLFRODUH� DO� UXROR� GHOO·XRPR�QHO� SURFHVVR� GL�
RUJDQL]]D]LRQH��LPSOHPHQWD]LRQH�H�SLDQLÀFD]LRQH�
GL�XQ�VLVWHPD�VLFXUR���PHQWUH�OD�cyber security fa ri-
IHULPHQWR�HVFOXVLYDPHQWH�DJOL�HOHPHQWL�WHFQRORJLFL�
H�FRQVLGHUD�O·LQGLYLGXR�FRPH�SRWHQ]LDOH�EHUVDJOLR�
GHOO·DWWDFFR�LQIRUPDWLFR�R�DGGLULWWXUD�FRPH�XQ�VRJ-
JHWWR�FKH�LQFRQVDSHYROPHQWH�SXz�SDUWHFLSDUH�D�XQ�
DWWDFFR��6ROPV�H�1LHNHUN��������

3URLHWWDQGR�LO�UDJLRQDPHQWR�QHO�FRPSDUWR�WX-
ULVWLFR��OD�cyber security�ULJXDUGD�QHFHVVDULDPHQWH�
LO�YLDJJLDWRUH�H�OH�LPSUHVH�WXULVWLFKH�FKH�SRVVRQR�
HVVHUH�VLD�EHUVDJOLR��VLD�FRPSOLFL�LQYRORQWDUL�GHJOL�
DWWDFFKL��6L� FKLDULVFRQR�GL� VHJXLWR� OH� WLSRORJLH�GL�
LQIRUPD]LRQL� H� OH� ,&7 che la struttura dovrebbe 
SURWHJJHUH�SHU�LQQDO]DUH�LO�OLYHOOR�GL�VLFXUH]]D�GL�
XQD�GHVWLQD]LRQH��&RQ�SDUWLFRODUH�ULIHULPHQWR�DOOH�
LQIRUPD]LRQL��TXHVWH�VRQR�GLVWLQWH�LQ�WUH�WLSRORJLH��
a) informazioni riferite alla struttura turistica; b) 
business intelligence� GHL� YLDJJLDWRUL� G·DIIDUL� �GDWL�

Tipo di Informazioni e strutture 
tecnologiche

Esempio di rischio

,QIRUPD]LRQL� LQWHUQH� �XWLOL]]DWH�
DOO·LQWHUQR�GHOO·RUJDQL]]D]LRQH�

8Q�ransomware�QHOOD�UHWH�q�LQ�JUDGR�GL�FULWWRJUDIDUH�L�GDWL�H�FKLHGHUH��SHU�
JOL�VWHVVL��XQ�ULVFDWWR��FDJLRQDQGR�VRSUDYYHQLHQ]H�SDVVLYH�H�LQWHUUX]LRQL�
GL�VHUYL]LR��
8Q�keylogger SRWUHEEH�HVVHUH�XWLOL]]DWR�SHU�ULOHYDUH�WXWWH�OH�LQIRUPD]LRQL�
GL�DFFHVVR�SHU�VSLDUH�OD�VWUXWWXUD�QHOO·DPELWR�GHOOD�business intelligence�

&RPXQLFD]LRQL� SXEEOLFKH�� HVWHUQH�
DOO·LPSUHVD� �LQIRUPD]LRQH� DFFHVVLELOH�
SXEEOLFDPHQWH�

8Q�website defacement (furto di website��FDXVHUHEEH�LQJHQWL�FRVWL�H�VÀGXFLD�
QHO�PDUFKLR�D]LHQGDOH�

&RPXQLFD]LRQH� HVWHUQD� %�& 
�LQIRUPD]LRQL�XWLOL]]DWH�SULYDWDPHQWH�
FRQ�R�SHU�L�FOLHQWL�

Le mail di spear phishing��XQD�SRVWD�HOHWWURQLFD�PLUDWD��DL�FOLHQWL�SRWUHEEH�
HVVHUH� LOOHFLWDPHQWH� XWLOL]]DWD� SHU� FKLHGHUH� WUDVIHULPHQWR� GL� GHQDUR��
FRPSURPHWWHQGR�OD�UHSXWD]LRQH�GHOOD�VWUXWWXUD�ULFHWWLYD�

&RPXQLFD]LRQL� HVWHUQH� %�% 
�LQIRUPD]LRQL�XWLOL]]DWH�LQ�SULYDWR�FRQ�
IRUQLWRUL�R�DJHQ]LH�

, foreign money transfer scams �WUXIIH�FRQ�WUDVIHULPHQWR�GL�GHQDUR�HVWHUR��
SRWUHEEHUR�FDXVDUH�SHUGLWH�GL�GHQDUR�H�LO�GHWHULRUDPHQWR�GHO�UDSSRUWR�
FRQ�L�IRUQLWRUL�

,QIUDVWUXWWXUH�,&7 8QD�backdoor�SXz�FRQVHQWLUH�D�XQ�hacker�GL�DFTXLVLUH�LO�SLHQR�FRQWUROOR�
GHOOD�UHWH�VX�LQIRUPD]LRQL�H�LQIUDVWUXWWXUH�SHU�TXDOVLDVL�VFRSR�PDOHYROR��

,R7�H�RJJHWWL�FRQQHVVL 8Q�DWWDFFR�VLPXOWDQHR�DO�VLVWHPD�GHOOH�VHUUDWXUH�GRPRWLFKH�R�DOOH�VLUHQH�
DQWLQFHQGLR�SRWUHEEH�HVVHUH�XWLOL]]DWR�SHU�LQJHQHUDUH�SDQLFR�DOO·LQWHUQR�
GHOOD�VWUXWWXUD�

)RQWH��HODERUD]LRQH�GHJOL�DXWRUL������

7DE�����,QIRUPD]LRQL�ULIHULWH�DOOD�VWUXWWXUD�D]LHQGDOH��HVHPSL�GL�ULVFKLR�SHU�LO�VHWWRUH�GHOO·DFFRJOLHQ]D
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ULIHULWL�DOOD�VIHUD�ODYRUDWLYD�GHO�WXULVWD�G·DIIDUL���c) 
privacy�SHUVRQDOH��GDWL�SHUVRQDOL�GHL�YLDJJLDWRUL��

a)�,QIRUPD]LRQL�ULIHULWH�DOOD�VWUXWWXUD�WXULVWLFD��
O·DWWDFFR�LQIRUPDWLFR�SXz�HVVHUH�LQGLUL]]DWR�GLUHW-
tamente o indirettamente verso la struttura ricet-
WLYD��1HOOD�WDE�����VL�ULOHYDQR�VFKHPDWLFDPHQWH�OH�
WLSRORJLH�GL�LQIRUPD]LRQL�D�ULVFKLR�H�L�GLYHUVL�WLSL�
GL�DWWDFFR��

4XHVWL� DWWDFFKL� SRVVRQR� HVVHUH� HYLWDWL� LQFRUDJ-
JLDQGR�OH�LPSUHVH�WXULVWLFKH�YHUVR�XQ�XQD�SL��JORED-
OH�DWWHQ]LRQH�QHL�FRQIURQWL�GHOO·LJLHQH�LQIRUPDWLFD�H�
VHUYHQGRVL�GL�VRFLHWj�HVWHUQH�VSHFLDOL]]DWH�QHOO·LGHQ-
WLÀFD]LRQH�H�SURWH]LRQH�FRQWUR�L�ULVFKL�FULWLFL�

b)�,QIRUPD]LRQL�OHJDWH�DOOD�VIHUD�ODYRUDWLYD�GHO�
WXULVWD� G·DIIDUL� �business intelligence��� VL� ID� ULIHUL-
PHQWR�� LQ�TXHVWR� FDVR�� DOOD� WXWHOD�GHOOH� LQIRUPD-
]LRQL��GL�QDWXUD�SURIHVVLRQDOH��FKH�OD�SHUVRQD�FKH�
YLDJJLD�SHU�ODYRUR�²�LO�business traveller�²�SRUWD�FRQ�
Vp��/D�VWUXWWXUD�ULFHWWLYD�q�FKLDPDWD�D�SURWHJJHUH�
L�GDWL�GHO�YLDJJLDWRUH�FXUDQGR�O·DFFHVVR�GHL�GLVSR-
VLWLYL�GHL�FOLHQWL�DOOD�UHWH�,QWHUQHW e custodendo le 
LQIRUPD]LRQL�FRPPHUFLDOL�D�OXL�FROOHJDWH�H�OH�PH-
WD�LQIRUPD]LRQL��WDE�����

 c) Privacy� SHUVRQDOH�� OD� SURWH]LRQH�GHOOD�pri-
vacy GHO�WXULVWD�ULJXDUGD�TXDOVLDVL�WLSR�GL�LQIRUPD-

]LRQH�SULYDWD�FKH�SRWUHEEH�HVVHUH�XWLOL]]DWD�FRQ-
WUR�LO�WXULVWD�H�L�VXRL�FRQRVFHQWL��WDE�����

7XWWDYLD�� VDUHEEH� WURSSR� VHPSOLFH� FRQVLGHUD-
UH�OH�WUH�WLSRORJLH�GL� LQIRUPD]LRQH�VHSDUDWH�LQ�silos 
LQGLSHQGHQWL��QHOOD�UHDOWj�HVLVWRQR�PROWHSOLFL�LQWHU-
VH]LRQL�WUD�TXHVWH�H�OH�YLROD]LRQL�LQIRUPDWLFKH�VRQR�
WUDVYHUVDOL�� ,SRWL]]DQGR� O·RUJDQL]]D]LRQH�GL� XQ� DW-
WDFFR� LQIRUPDWLFR�D�XQD� VWUXWWXUD� ULFHWWLYD�� O·hacker 
UDFFRJOLHUj�QHL�PRGL�SL��GLVSDUDWL�²�LQFOXVD�OD�FRQ-
QHVVLRQH� FRQ� GLVSRVLWLYL�PRELOL� ²� TXDOVLDVL� GDWR� D�
GLVSRVL]LRQH� SHU� SHUSHWUDUH� XQ� VXFFHVVLYR� DWWDFFR�
PDOHYROR�� QRQ� GLVWLQJXHQGR� QHFHVVDULDPHQWH� WUD�
informazioni del cliente business traveler�H�TXHOOH�GHO�
cliente leisure traveler�FKH�WXWWDYLD��FRQ�ODUJD�SUREDEL-
OLWj��DYUj�FRQ�Vp��ROWUH�DL�GDWL�SHUVRQDOL��DQFKH�LQIRU-
PD]LRQL� VXOOD�SURSULD� VIHUD� ODYRUDWLYD�� ,O� VHPSOLFH�
IDWWR�GL�FRQRVFHUH�L�QRPL�GHL�FROOHJKL�GL�ODYRUR�GHO�
WXULVWD�YLWWLPD�H�GL�VDSHUH�FKH�TXHVWR�q�LQ�YDFDQ]D��
OR�UHQGH�VHQVLELOH�D�XQ�DWWDFFR�PLUDWR�GL�LQJHJQHULD�
sociale attraverso lo spear phishing��

,Q� JHQHUDOH�� XQ·DGHJXDWD� ULVSRVWD� FRPSRUWD-
PHQWDOH� GD� SDUWH� GHOO·LPSLHJDWR� GHOO·LPSUHVD� WX-
ULVWLFD�D�XQ�DWWDFFR�GL�LQJHJQHULD�VRFLDOH�SRWUHEEH�
SURWHJJHUH� FRQWHPSRUDQHDPHQWH� O·LQIUDVWUXWWXUD�
,&7�GHOO·D]LHQGD�ULFHWWLYD�H�OD�privacy�GHL�FOLHQWL��$O�

)LJ�����/D�SURSDJD]LRQH�GHO�YLUXV :DQQD&U\
)RQWH��0DOZDUH7HFK������
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GL� Oj�GHL� FDPELDPHQWL� SURFHGXUDOL� QHO� FRPSRUWD-
PHQWR�GHO�SHUVRQDOH��DSSDUH�QHFHVVDULD�XQD�PDJ-
JLRUH�FRQVDSHYROH]]D�GD�SDUWH�GHJOL�RSHUDWRUL�WXUL-
VWLFL�GHO�SHULFROR�DVVRFLDWR�DJOL�DWWDFFKL�LQIRUPDWLFL�
H�GHOOH�PROWHSOLFL�VHPELDQ]H�FXL�TXHVWL�VL�SRVVRQR�
SUHVHQWDUH�� /·DGGHWWR� DOOD� reception, DG� HVHPSLR, 
GHY·HVVHUH� FRQVDSHYROH� FKH�XQ� DWWDFFR� LQIRUPDWL-
FR�SXz�DUULYDUH�GD�TXDOVLDVL�SDUWH��SRWUHEEH�HVVHUH�
XQD�FKLDPDWD�GD�XQ�ÀQWR�FROOHJD�R�IRUQLWRUH��XQR�
script kiddie7� GL� XQD� IDPLJOLD� LQVRVSHWWDELOH�� XQD�
GRQQD�DQ]LDQD�GDOO·DVSHWWR�LQQRFXR�FKH�FKLHGH�GL�
VWDPSDUH� LO� VXR�ELJOLHWWR� DHUHR� FRQ�XQD� FKLDYHWWD�
86%�LQIHWWD�R�XQD�mail di spear phishing che incor-
SRUD�XQ� link�SHULFRORVR��8Q�DWWDFFR�SXz�DYYHQLUH�
anche da un membro interno della struttura azien-
GDOH��DG�HVHPSLR�GD�SDUWH�GL�XQ�GLSHQGHQWH�LQVRG-
GLVIDWWR�R��SL��VHPSOLFHPHQWH��QRQ�FXUDQWH�

,� GDWL� LQGLFDQR� FKH� LQ� XQD� D]LHQGD�� L� GLSHQ-
GHQWL� VRQR� UHVSRQVDELOL� GHO� ���� GHJOL� DWWDFFKL�
LQIRUPDWLFL�H�FKH�O·����GL�TXHVWL�DYYHQJRQR�XWL-
OL]]DQGR�WHFQLFKH�GL�LQJHJQHULD�VRFLDOH��'XQTXH��
DSSDUH� FKLDUD� O·LPSRUWDQ]D�GL�XQ·DGHJXDWD� IRU-
PD]LRQH�GHO�SHUVRQDOH�SUHSRVWR� DOO·DFFRJOLHQ]D�
sulla «sicurezza delle informazioni»� e di una 
PDJJLRUH�FRQVDSHYROH]]D�GHOOH�LPSUHVH�VXOO·XU-
JHQ]D� GL� JDUDQWLUH� OD� cyber security� DOO·LQWHUQR�
GHOOD�SURSULD�VWUXWWXUD�

,O�ULVFKLR�GL�SURSDJD]LRQH�GL�XQ�YLUXV�LQIRUPD-
WLFR�D�FDXVD�GL�XQ�FRPSRUWDPHQWR�GLVDWWHQWR�GL�XQ�
GLSHQGHQWH� GHOO·D]LHQGD� q� HOHYDWR�� /D� YHORFLWj� GL�
SURSDJD]LRQH�GL�XQ�YLUXV�D� OLYHOOR�PRQGLDOH�SXz�
DYYHQLUH� LQ�SRFKH�RUH��8QR�GHL� FDVL�SL��HFODWDQWL�

GHJOL�XOWLPL�DQQL�q�LO malware�:DQQD&U\�FKH��VIUXW-
WDQGR�XQ�SXQWR�GHEROH�GHO�VLVWHPD�RSHUDWLYR�ZLQ-
GRZV���GHOOD�0LFURVRIW�� q� ULXVFLWR� D� FULSWDUH� WXWWL�
L� GDWL� SUHVHQWL� QHO� FRPSXWHU� SHU� SRL� FKLHGHUH�XQ�
riscatto in bitcoin��1HOOD�ÀJXUD���VRQR�LOOXVWUDWH��LQ�
VHTXHQ]D�WHPSRUDOH��GHOOH�PDSSH��VYLOXSSDWH�GDOOD�
0DOZDUH7HFK�FKH�UHQGRQR�O·LGHD�GHOOD�UDSLGLWj�GL�
SURSDJD]LRQH�GHO�YLUXV�

/·DWWDFFR�q�LQL]LDWR�SUREDELOPHQWH�DOOH�������GHO�
���PDJJLR� �����QHO� VXG�HVW�GHOO·$VLD��� LQIHWWDQGR�
DOPHQR���������FRPSXWHU10��/D�PDSSD�QRQ�PRVWUD�
WXWWL� L� FRPSXWHU� FKH� VRQR� VWDWL� LQIHWWDWL� GDO� ran-
somware��PD� LOOXVWUD� FRPH� O·DWWDFFR� DEELD� FROSLWR�
VLPXOWDQHDPHQWH�PROWL�3DHVL�LQ�WXWWR�LO�PRQGR11�

/D�YHORFLWj�GL�SURSDJD]LRQH�GHL�YLUXV�LQIRUPD-
WLFL�ULOHYD�LO�UXROR�GHOOD�F\EHU�LJLHQH�GL�EDVH�QHOOD�
SUHYHQ]LRQH��3RLFKp�LQ�LQJHJQHULD�VRFLDOH�LO�IDWWR-
UH�XPDQR�q�FHQWUDOH��EHQFKp�VLD�VSHVVR�WUDVFXUDWR�
�/XR��%URG\�H�DOWUL� �������q�GLPRVWUDWR�FKH��ULGX-
FHQGR�L�FRPSRUWDPHQWL�D�ULVFKLR�H�DGRWWDQGR�XQD�
FRUUHWWD�LJLHQH�LQIRUPDWLFD��OD�PDJJLRU�SDUWH�GHOOH�
RUJDQL]]D]LRQL�OLPLWD�VLJQLÀFDWLYDPHQWH�LO�ULVFKLR�
GL�XQ�DWWDFFR�LQIRUPDWLFR��,QIDWWL��LO�report GHO�&HQ-
WUH� IRU� WKH� SURWHFWLRQ� RI� QDWLRQDO� LQIUDVWUXFWXUHV�
�&(6*���QHOOD�SDUWH�GHO�*RYHUQPHQW�FRPPXQLFD-
WLRQV�KHDGTXDUWHUV��*&+4��GHO�JRYHUQR�EULWDQQL-
FR��LQFDULFDWD�GL�SURWHJJHUH�OD�QD]LRQH��LQGLFD�FKH�
FLUFD�O·����GHJOL�DWWDFFKL�LQIRUPDWLFL�VRQR�LO�ULVXO-
tato di cattive abitudini informatiche delle vittime 
DOO·LQWHUQR�GHOOH�RUJDQL]]D]LRQL12�

$O�JLRUQR�G·RJJL�VDSSLDPR�FKH�ODYDUVL�OH�PDQL�
ULGXFH�GUDVWLFDPHQWH�OD�WUDVPLVVLRQH�GL�PDODWWLH��

Tipo di Informazioni Esempio di rischio
$FFHVVR� D�XQ�GLVSRVLWLYR�GHO�
cliente

/D�SUHVHQ]D�GL�XQ�evil twin�SRWUHEEH�FRQVHQWLUH�XQ�DWWDFFR�0,70��man-in-the-
middle�

,QIRUPD]LRQL�FRPPHUFLDOL 8QD�EDQFD�GDWL�SRWUHEEH�HVVHUH�XWLOL]]DWD�SHU�WUXIIH�FRQ�WUDVIHULPHQWR�GL�GHQDUR�
DOO·HVWHUR��foreign money transfer scams�

Meta-informazioni /H� PHWD�LQIRUPD]LRQL�� TXDOL�� DG� HVHPSLR�� OD� SUHVHQ]D� LQ� DOEHUJR�� SRVVRQR�
SHUPHWWHUH�GL�FRVWUXLUH�DWWDFFKL�GL� OLYHOOR�VXSHULRUH�XWLOL]]DQGR�OH�WHFQLFKH�GHO�
social engineering

)RQWH��HODERUD]LRQH�GHJOL�DXWRUL������

7DE�����,QIRUPD]LRQL�SULYDWH��HVHPSL�GL�ULVFKLR
Tipo di informazioni Esempi di rischio

$FFHVVR� D�XQ�GLVSRVLWLYR�GHO�
cliente

8Q·LQWHUFHWWD]LRQH� �eavesdropping�� DWWUDYHUVR� XQ� WHOHIRQR� ,3� LQ� FDPHUD� SXz�
trasformarsi in sextorting

,QIRUPD]LRQL�FRPPHUFLDOL ,O� WUDIXJDPHQWR�GHL�GDWL�GHOOD� FDUWD�GL� FUHGLWR�SXz�FDXVDUH�GDQQL�HFRQRPLFL� H�
JUDYL�GLVDJL�GXUDQWH�LO�YLDJJLR

Meta informazioni $OFXQL� PHWDGDWL�� FRPH� OD� SUHVHQ]D� LQ� DOEHUJR�� SRVVRQR� UDSSUHVHQWDUH�
LQIRUPD]LRQL�XWLOL�SHU�ODGUL�VSHFLDOL]]DWL�LQ�DELWD]LRQL�SULYDWH

)RQWH��HODERUD]LRQH�GHJOL�DXWRUL������

7DE�����,QIRUPD]LRQL�ULIHULWH�DOOD�VIHUD�ODYRUDWLYD�GHO�WXULVWD�G·DIIDUL��HVHPSL�GL�ULVFKLR
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4XHVWD�XVDQ]D�HEEH�LQL]LR�QHO�������QRQ�DSSHQD�LO�
GRWWRUH�,JQDFH�3KLOLSSH�6HPPHOZHLV�QH�GLPRVWUz�
O·XWLOLWj��'D�TXHO�PRPHQWR�L�JRYHUQL�LQL]LDURQR�D�
PHWWHUH�LQ�DWWR�XQD�SURÀODVVL�GHOOD�VDOXWH�SXEEOLFD�
FKH�OLPLWDVVH�OD�FRQWDPLQD]LRQH�GL�JHUPL�H�EDWWHUL��
4XHVWD�SUDWLFD�RJJL�ULHQWUD�QHOOD�FXOWXUD�FRQGLYL-
VD��TXDQGR�FL�VL�ODYD�OH�PDQL��QRQ�VL�VD�LQ�GHWWDJOLR�
TXDOL� JHUPL� �ULVFKL�� H� TXDOL�PDODWWLH� �SHULFROL�� VL�
VWLDQR�HYLWDQGR��PD�TXHVWR�DWWHJJLDPHQWR�FL�VDO-
YDJXDUGLD�GD�SRVVLELOL�ULVFKL��$OOR�VWHVVR�PRGR��VL�
VWLPD�FKH�O·LJLHQH�LQIRUPDWLFD�SRVVD�HVVHUH�DVVLFX-
UDWD�GD�VHPSOLFL�D]LRQL�TXRWLGLDQH��VHQ]D�FRQRVFH-
UH�L�GHWWDJOL�WHFQLFL�GL�XQ�cyber�DWWDFFR�

3DUDGRVVDOPHQWH� LQ�DOFXQL� WHUULWRUL�� OH� D]LR-
QL� JRYHUQDWLYH� GL� SUHYHQ]LRQH� GDJOL� DWWDFFKL�
LQIRUPDWLFL� YHQJRQR� SHUFHSLWH� DQFRUD� QHJD-
WLYDPHQWH� GDOO·XWHQ]D��PD� LQ� OLQHD� JHQHUDOH� VL�
ULWLHQH� FKH� DXPHQWDUH� OD� FRQVDSHYROH]]D� VXOOD�
cyber security�� PLJOLRUDUH� OD F\EHU�LJLHQH� QHOOH�
GHVWLQD]LRQH�WXULVWLFKH�H�DGRWWDUH�XQ�SURWRFROOR�
di controllo sulle performance turistiche conse-
JXLWH�LQ�WHUULWRUL�RYH�VLD�SUHVHQWH�XQD�IRUPD�GL�
GLJLWDOL]]D]LRQH�� SHUPHWWHUHEEH� GL� SURWHJJHUH�
OD�UHSXWD]LRQH�GHOOH�GHVWLQD]LRQL�H�GLPLQXLUQH�L�
FRQWUDFFROSL�HFRQRPLFL�QHO�PHGLR�OXQJR�WHUPL-
QH��3XU�SRQHQGR�DO�FHQWUR�GHO� UDJLRQDPHQWR� LO�
WHUULWRULR�H�QRQ�OH�VLQJROH�XQLWj�D]LHQGDOL�LQ�HVVR�
SUHVHQWL��QHJOL�HVHPSL�VRSUD�ULSRUWDWL�VL�q� IDWWR�
riferimento a rischi informatici e alle azioni di 
SUHYHQ]LRQH� FRQFHUQHQWL� OH� VWUXWWXUH� ULFHWWLYH��
LQ�TXDQWR�VL�ULWLHQH�FKH�OD�F\EHUVLFXUH]]D�GL�XQD�
GHVWLQD]LRQH�VL�UHDOL]]L�DJHQGR�VX�RJQL�DWWLYLWj�
HFRQRPLFD�FKH�SDUWHFLSD�DOOD�ÀOLHUD�GHO�FRPSDU-
WR��q�SRVVLELOH�DIIHUPDUH�FKH�OD�VLFXUH]]D�LQIRU-
PDWLFD�GL�LQWHUH�UHJLRQL�WXULVWLFKH�VL�SRVVD�UDJ-
JLXQJHUH�DWWUDYHUVR�OD�GLIIXVLRQH�GL�XQ·DGHJXD-
WD�FXOWXUD��LQ�WHUPLQL�GL�F\EHU�LJLHQH��WUD�WXWWL�JOL�
DWWRUL�GHO�VHWWRUH��VLDQR�HVVL�SXEEOLFL�R�SULYDWL��,O�
crescente livello di connettività che caratterizza 
le smart destinations LPSRQH��SHUWDQWR��XQD�UHYL-
VLRQH�GHL�PRGHOOL�WUDGL]LRQDOL�GHOOH�SROLWLFKH�WX-
ristiche,�SHU�JDUDQWLUH�OD�JHVWLRQH�VLFXUD�GHL�GDWL�
FKH�VL�GLIIRQGRQR�H�VL�VYLOXSSDQR�QHO�FRPSOHV-
VR�PRQGR�GHOOH�GHVWLQD]LRQL�GLJLWDOL]]DWH��7DOH�
DVSHWWR�QRQ�SXz�SUHVFLQGHUH�GDOO·DWWLYLWj�SRVWD�
LQ�HVVHUH�GDO�JRYHUQR�FHQWUDOH��SUHSRVWR��LQ�SUL-
PD�LVWDQ]D��DOOD�GHÀQL]LRQH�GHOOH� OLQHH�JXLGD�H�
DOOD� OHJLIHUD]LRQH� LQ� PDWHULD�� 6HJXH�� SHUWDQWR��
XQ� DSSURIRQGLPHQWR� VXOOH� D]LRQL� LQWUDSUHVH� D�
OLYHOOR�JRYHUQDWLYR� LQ� WHUPLQL�GL�cyber security��
FRQ�SDUWLFRODUH�ULIHULPHQWR�DOOR�VSD]LR�8(�

5. Le azioni intraprese dalle agenzie governative

0ROWL�3DHVL�KDQQR�LQWUDSUHVR�GD�WHPSR�SROLWLFKH�QD-
]LRQDOL�GL�VLFXUH]]D�LQIRUPDWLFD��SHU�OD�PDJJLRU�SDU-
WH�GL�HVVH��LO�IDWWRUH�XPDQR�q�ULWHQXWR�IRQGDPHQWDOH��
6RQR�VWDWH�DYYLDWH�GLYHUVH�DWWLYLWj�JRYHUQDWLYH�SHU�
PLJOLRUDUH�OD VHQVLELOLWj�DL�ULVFKL�OHJDWL�DOOD�VLFXUH]-
za informatica (cyber security awareness���WUD�TXHVWH��
FRQIHUHQ]H��ULXQLRQL��OLQHH�JXLGD�H�FDPSDJQH�GL�VHQ-
VLELOL]]D]LRQH�� ,Q�$XVWUDOLD13��DG�HVHPSLR��GDO������
YLHQH�RUJDQL]]DWD�GLUHWWDPHQWH�GDO�JRYHUQR�XQD�VHW-
timana di sensibilizzazione sulla sicurezza informa-
WLFD��FRQRVFLXWD�FRPH�6WD\�VPDUW�RQOLQH�ZHHN��,Q�(X-
URSD�� O·(1,6$14� �$JHQ]LD�GHOO·8QLRQH�HXURSHD�SHU�
OD� VLFXUH]]D� GHOOH� UHWL� H� GHOO·LQIRUPD]LRQH�� GHGLFD�
O·LQWHUR�PHVH�GL�RWWREUH�DOOD�VHQVLELOL]]D]LRQH�DOOD�cy-
ber security��PHQWUH�LO�SURJHWWR�SLORWD�GHO�PHVH�HXUR-
SHR�GHOOD�VLFXUH]]D�LQIRUPDWLFD15��(&60��q�QDWR�QHO�
������*OL�6WDWL�8QLWL�KDQQR�DVSHWWDWR�ÀQR�DO������SHU�
DGRWWDUH�OD�VWHVVD�VWUDWHJLD��TXDQGR�LO�'+6��'HSDUW-
PHQW�RI�KRPHODQG�VHFXULW\��KD�ÀVVDWR�RWWREUH�FRPH�
PHVH�QD]LRQDOH�GL�VHQVLELOL]]D]LRQH�D�TXHVWR�WHPD16 
�1&6$0���7DOL�FDPSDJQH�VRQR�VWDWH�SURJHWWDWH�SHU�
FRLQYROJHUH�H�SHU�HGXFDUH�partners�SXEEOLFL�H�SULYDWL��
DO�ÀQH�GL�DXPHQWDUH�OD�FRQVDSHYROH]]D�VXOO·LPSRU-
WDQ]D�H� VXL� ULVFKL� OHJDWL� DOOD� VLFXUH]]D� LQIRUPDWLFD��
&RQWHPSRUDQHDPHQWH�� SHU� IDYRULUH� O·DFTXLVL]LRQH�
GL� XQD� FRPSOHWD� FRQRVFHQ]D�GHL� ULVFKL�� VRQR� VWDWH�
SXEEOLFDWH� GDOOH� DJHQ]LH� JRYHUQDWLYH� OLQHH� JXLGD�
WHFQLFKH�H�FRPSRUWDPHQWDOL��

9LVWR� LO� OLYHOOR� FUHVFHQWH� GL� FRQQHWWLYLWj� H� GL�
mobilità che caratterizza le economie occidenta-
OL��XQ�DVSHWWR�DPSLDPHQWH�WUDWWDWR�q�TXHOOR�GHOOD�
SURWH]LRQH�GHL�YLDJJLDWRUL��3HU�HVHPSLR��LQ�)UDQ-
FLD�� O·$166,��$JHQ]LD�QD]LRQDOH�SHU� OD�VLFXUH]]D�
GHL�VLVWHPL�G·LQIRUPD]LRQH��KD�SXEEOLFDWR�OH�OLQHH�
JXLGD�VXOOD�VLFXUH]]D�LQIRUPDWLFD�SHU�L�YLDJJLDWRUL�
�3DVVHSRUW�GH�FRQVHLOV�DX[�YR\DJHXUV17���VSHFLÀFD-
PHQWH�SURJHWWDWH�SHU� L�business traveller��1HO�5H-
JQR�8QLWR�LO�1&6&��1DWLRQDO�F\EHU�VHFXULW\�FHQ-
WHU��KD�SXEEOLFDWR�LO���DSULOH�������XQ�post dedicato 
DL�GLVSRVLWLYL�PRELOL� �6DIH�XVH�RI�PRELOH�GHYLFHV�
DQG�WKH�,QWHUQHW�����RIIUHQGR�FRQVLJOL�SHU�L�YLDJJL�
DOO·HVWHUR��/·$166, GLFKLDUD� FKH��JUD]LH�D�TXHVWH�
FDPSDJQH�� OD� FRQVDSHYROH]]D�VXOOD� VLFXUH]]D� LQ-
IRUPDWLFD� q� VHQVLELOPHQWH� DXPHQWDWD�� SULQFLSDO-
PHQWH� WUD� L� YLDJJLDWRUL� G·DIIDUL� FKH� UDSSUHVHQWD-
QR��SHUz��VROR�XQD�SLFFROD�SRU]LRQH�GHOO·XQLYHUVR�
WXULVWLFR��8QD�SUHYLVLRQH�VXL�PHJD�WUHQGV�WXULVWL-
FL��FKH�JXDUGDQR�DO�������'Z\HU��&RRSHU�H�DOWUL� 
������PRVWUD�FKH��JLj�QHO�������OD�VLFXUH]]D�LQIRU-
PDWLFD�HUD�GLYHQWDWD�XQD�FRPSRQHQWH�LPSRUWDQWH�
GHOOD�FRPSHWLWLYLWj�
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$OOH� GLUHWWLYH� FRUULVSRQGRQR� DQFKH� D]LRQL�
RSHUDWLYH�SHU�OD�GLIHVD�H�OD�JDUDQ]LD�GHOOD�F\EHU-
VLFXUH]]D�GHOOH�RUJDQL]]D]LRQL��3HU�HVHPSLR��QHOO·�
8QLRQH�HXURSHD�� O·(1,6$�UDFFRJOLH�XQD� OLVWD�GHL�
&6,57� �&RPSXWHU� VHFXULW\� LQFLGHQW� UHVSRQVH�
WHDP��FRVWLWXLWL�SUHVVR�OH�3UHVLGHQ]H�GHO�&RQVLJOLR�
GHL� YDUL� 6WDWL� GHOO·8(�� ,�&6,57� FRQVLVWRQR� LQ� RU-
JDQLVPL�SUHSRVWL�DOOD�SUHYHQ]LRQH�H�DOOD�JHVWLRQH�
GHJOL� LQFLGHQWL� LQIRUPDWLFL�� LQ�YDUL� VHWWRUL� �ÀQDQ-
]LDULR�� PLOLWDUH�� QD]LRQDOH�� FRPPHUFLDOH� HFF���� $�
TXHVWL� VSHWWD� LO� FRPSLWR� GL�PRQLWRUDUH�� DOOHUWDUH�
H� LVWLWXLUH�SURWRFROOL�GL�GLIHVD�H� WXWHOD�� LQ�FDVR�GL�
cyber� DWWDFFKL��1HOOD� ÀJXUD� �� YLHQH� DQDOL]]DWD� OD�
GLVWULEX]LRQH�GHL�&6,57 SUHVHQWL�QHOOD�OLVWD�GHOO·(-
1,6$��FRQ�OR�VFRSR�GL�LQGDJDUH�HYHQWXDOL�FRQQHV-
VLRQL�JHR�HFRQRPLFKH�

%HQFKp� OD�GLVWULEX]LRQH�GHL�&6,57�QRQ�SRVVD�
essere direttamente connessa al livello di sicurez-
]D�GHO� VLQJROR�3DHVH�� HVVD�PRVWUD�GXH� IHQRPHQL�
LQWHUHVVDQWL�

a)�OD�TXDQWLWj�GHL�&6,57�SRWUHEEH�HVVHUH�OHJDWD�
D�YDUL�IDWWRUL��FRPH�TXHOOL�RUJDQL]]DWLYL��WHFQRORJL-
FL�R�SURGXWWLYL�FKH�YDQQR�GD�WUHQWDVHL�SUHVHQ]H�LQ�
*HUPDQLD�D�XQ�PLQLPR�GL�XQD�LQ�8FUDLQD��/DWYLD��
0DFHGRQLD�� %LHORUXVVLD�� 0RQWHQHJUR�� 6ORYHQLD��
&LSUR��%XOJDULD�H�$OEDQLD��,O� IDWWR�FKH�OD�*HUPD-
QLD��LO�3DHVH�FRQ�SL��HOHYDWR�QXPHUR�GL�&6,57������
H�FRQ�LO�SL��DOWR�SURGRWWR�LQWHUQR�ORUGR��3,/��HX-
URSHR�QHO��������VLD�VHJXLWD�GDOOD�5HSXEEOLFD�&HFD�
������ LO� FXL� 3,/� q� DO� GLFLDVVHWWHVLPR� SRVWR� QHOOD�
JUDGXDWRULD� HXURSHD�� PRVWUD� FKLDUDPHQWH� FRPH�
XOWHULRUL�VWXGL�VLDQR�QHFHVVDUL�SHU�FRPSUHQGHUH�L�
QHVVL�GL� FDXVDOLWj�GHOOD� IUHTXHQ]D�GHL�&6,57 nel 
WHUULWRULR��'·DOWURQGH��QRQRVWDQWH�QHVVXQ�UDSSRU-
WR�GL�FDXVDOLWj�VLD�SRVVLELOH��OD�FDUWD�PRVWUD�FRPH�
O·LQWHQVLWj�GL�SUHVHQ]D�GHL�&6,57�VLD�FRQFHQWUDWD�
QHO� FXRUH� GHOOD� 8(� H� VL� GHJUDGL� QHOOH� SHULIHULH��
/D�GLVWULEX]LRQH�GHL�&6,57� VHPEUD� HYLGHQ]LDUH��
de facto, O·HVLVWHQ]D�GL�XQD�cyber UHJLRQH�HXURSHD�
DOO·LQWHUQR�GHOOR�VSD]LR�8(��

b) Le frontiere comunitarie sembrano traci-
PDUH�GDL�FRQÀQL�SROLWLFL��FRPH�HYLGHQ]LDWR�GDO-
OD�SUHVHQ]D�GL�WUHQWD�&6,57�LQ�DOWUL�3DHVL�HVWHUQL�
DOOD�8(��$OEDQLD��$]HUEDLJLDQ��%LHORUXVVLD��*H-
RUJLD�� ,VUDHOH�� .RVRYR�� 0DFHGRQLD�� 0ROGDYLD��
0RQWHQHJUR�� 5XVVLD�� 6HUELD�� 7XUFKLD�� 8FUDLQD��
R� DSSDUWHQHQWL� DOO·()7$� �,VODQGD�� 1RUYHJLD� H�
6YL]]HUD���

Nello studio non sono considerati i ventidue 
&6,57 FKH� KDQQR� XQ� SURÀOR� HXURSHR� �(XURSH-
DQ� &RPPLVVLRQ�� R� LQWHUQD]LRQDOH� �,17(532/��
1$72��*RRJOH�� 2UDFOH�� $LUEXV�� FKH� KDQQR� VHGL�
LQ� (XURSD�� 1DWXUDOPHQWH� OD� SUHGRPLQDQ]D� GHL 

&6,57� LQ�(XURSD�VHPEUD�ULÁHWWHUH�TXHOOD�HFRQR-
PLFD�H�WHFQRORJLFD�GHL�YDUL�VWDWL��/D�UDSSUHVHQWD-
]LRQH� JUDÀFD� DG� DOEHUR� �ÀJ�� ��� SHUPHWWH� GL� FRQ-
IURQWDUH� PHJOLR� OH� SURSRU]LRQL� DOO·LQWHUQR� GHOOD�
JHUDUFKLD��PHWWHQGR�LQ�HYLGHQ]D�L�3DHVL�D�PDJJLRU�
LQÁXHQ]D�QHOO·DUHD�8(��PRVWUDQGR�OD�*HUPDQLD�H�
OD�)UDQFLD� WUD� L�SULQFLSDOL�DWWRUL�GHOOR�VSD]LR�8(��
,QROWUH��EHQFKp�OH�VWUXWWXUH�VHUYDQR�SHU�OD�F\EHU-
VLFXUH]]D�HXURSHD��OD�SUHVHQ]D�GL�DOWUL�VWDWL�HVWHU-
QL��)HGHUD]LRQH�5XVVD��R�LQ�XVFLWD��5HJQR�8QLWR��
PRVWUD� SODVWLFDPHQWH� FRPH� OD� TXHVWLRQH� GHOOD�
sicurezza informatica vada al di là dei soli con-
ÀQL�SROLWLFL�R�HFRQRPLFL��,O�FDVR�GHOOD�5HSXEEOLFD�
&HFD�VHPEUD�DSSDUHQWHPHQWH�DQRPDOR��PD�XQ·D-
QDOLVL�GHO� VXR�JUDGR�GL� HYROX]LRQH� WHFQRORJLFD�H�
GLJLWDOH��1HWZRUNHG�UHDGLQHVV�LQGH[��VYLOXSSDWR�
GDO�:()�� OD� LQGLFD� DO� WUHQWDVHLHVLPR� SRVWR� D� OL-
YHOOR�PRQGLDOH� H� LO� VHFRQGR�3DHVH� SL�� DYDQ]DWR�
GHOO·H[� EORFFR� VRYLHWLFR�GRSR� O·(VWRQLD��8OWHULRUL�
VWXGL� JHRJUDÀFL� GRYUHEEHUR� LQGDJDUH� L� UDSSRUWL�
GL� FDXVDOLWj� WUD� SUROLIHUD]LRQH� GHOOH� LQIUDVWUXWWX-
UH�PDWHULDOL�H�ORJLFKH�OHJDWH�DOOD�F\EHUVLFXUH]]D�H�
DOOR� VYLOXSSR�HFRQRPLFR�H�PLOLWDUH�QHOOH�GLYHUVH�
QD]LRQL�HXURSHH��

6. Conclusioni

/D�WUDQVL]LRQH�GDOO·DQDORJLFR�DO�GLJLWDOH�VWD�DYYH-
QHQGR�PROWR�UDSLGDPHQWH��6RWWR�LO�SURÀOR�JHRJUD-
ÀFR��OR�VSD]LR�ÀVLFR�H�TXHOOR�GHL�ÁXVVL�YLYRQR�XQD�
SURJUHVVLYD�� FUHVFHQWH� LQWHJUD]LRQH�� DWWLYDQGR�
SURFHVVL� H�DWWLYLWj� VHPSUH�SL��©LQWHOOLJHQWLª��1HO�
VHWWRUH� WXULVWLFR� OD�TXDOLWj� H� OD�YDULHWj�GHOO·RIIHU-
WD�q�VWUHWWDPHQWH�FROOHJDWD�DOOD�FDSDFLWj�GL�JRYHU-
QDUH�OH�LQIRUPD]LRQL�FKH�VL�GLIIRQGRQR�QHOOD�UHWH��
FRQQHWWHQGR�LQ�WHPSR�UHDOH�JOL�XWHQWL��IUXLWRUL�GL�
VHUYL]L�� FRQ� L� OXRJKL�� /H� GHVWLQD]LRQL� WXULVWLFKH�
VHJXRQR�WDOH�FDPELDPHQWR��DFTXLVHQGR�XQ·DQDWR-

)LJ�����'LVWULEX]LRQH�GHL�&6,57
)RQWH��HODERUD]LRQH�GHJOL�DXWRUL�VX�GDWL�(1,6$������
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PLD� VHPSUH�SL�� WHFQRORJLFD� H�GLJLWDOL]]DWD��7DOH�
ULYROX]LRQH�LQWHUHVVD��LQHYLWDELOPHQWH��L�PHWRGL�H�
JOL� DSSURFFL� LQHUHQWL� OD� UHDOL]]D]LRQH�� OD� SURPR-
]LRQH�H�OD�YHQGLWD�GHL�EHQL�H�GHL�VHUYL]L�WXULVWLFL��
3HU�OH�smart destinations si rendono necessari mo-
GHOOL� LQQRYDWLYL� GL� SLDQLÀFD]LRQH� WHUULWRULDOH�� LQ�
OLQHD�FRQ�L�QXRYL�SDUDGLJPL�©LQWHOOLJHQWLª�

� 1RQRVWDQWH� TXHVWD� FRUVD� DO� GLJLWDOH�� H� O·HYL-
GHQWH� QHFHVVLWj� GL� LQWHJUDUH� LQ�PDQLHUD�SL�� HIÀ-
FDFH�HG�HIÀFLHQWH�LO�YDVWR�SDWULPRQLR�LQIRUPDWLYR�
FKH� FDUDWWHUL]]D� LO� WXULVPR� DOO·HUD� GL� ,QWHUQHW�� OD�
F\EHUVLFXUH]]D�q�DQFRUD�VRWWRYDOXWDWD�GDL�SULQFL-
SDOL�stakeholders��6HEEHQH�VLD� LQWXLWLYD� O·HVLVWHQ]D�
GL�XQ�OHJDPH�VLPELRWLFR�WUD�OD�FRPSHWLWLYLWj�GL�XQ�
WHUULWRULR�D�YRFD]LRQH�WXULVWLFD�H�OD�FDSDFLWj�GHOOR�
VWHVVR�GL�PRQLWRUDUH�H�JHVWLUH� OD�VLFXUH]]D� LQIRU-
PDWLFD��PDQFDQR�LQGLFDWRUL�H�PRGHOOL�VSHFLÀFL�GL�
WXWHOD�H�VDOYDJXDUGLD�GL�TXHOOH�ULVRUVH��GL�WLSR�LP-
PDWHULDOH��TXDOL�GDWL�SHUVRQDOL��LQIRUPD]LRQL�VWUD-
WHJLFKH��UHSXWD]LRQH�web ecc.���FKH�FRQFRUURQR�DOOR�
VYLOXSSR�H�DOO·HVSDQVLRQH�GHOOH�smart destinations�

3DUWHQGR� GDO� SUHVXSSRVWR� FKH� OD� VLFXUH]]D�
LQIRUPDWLFD� GL� XQ·LQWHUD� GHVWLQD]LRQH� VL� UHDOL]]L�
attivando azioni di cyber security� VX� RJQL� VLQJR-
OD� DWWLYLWj� HFRQRPLFD� LQ� HVVD�RSHUDQWH�� LQ�TXHOOR�

VSHFLÀFR�FRPSDUWR��OD�ULFHUFD�FRQGRWWD�LQGDJD�L�UL-
VFKL�LQIRUPDWLFL�H�OH�UHODWLYH�D]LRQL�GL�SUHYHQ]LRQH�
FRQFHUQHQWL�OH�VWUXWWXUH�ULFHWWLYH��(VVD�ULOHYD�FKH�OD�
PDJJLRU�SDUWH�GHL�SUREOHPL�FRQQHVVL�DOOD�VLFXUH]-
]D�GHOOH�LQIRUPD]LRQL�q�ULFRQGXFLELOL�D�HUUDWL�FRP-
SRUWDPHQWL�GHO�SHUVRQDOH�RSHUDQWH�QHOOH�D]LHQGH�
H�SURSRQH�D]LRQL�PLUDWH�FRQQHVVH�DOOD�GLIIXVLRQH�
WUD�JOL� Vtakehokders��GL�XQD�SL��DPSLD� FXOWXUD�� LQ�
WHUPLQL�GL�F\EHU�LJLHQH��

6L� SUHVHQWD�� LQROWUH�� XQ� DSSURIRQGLPHQWR�� VX�
DPSLD�VFDOD��GHOOH�DWWLYLWj�JRYHUQDWLYH�DWWXWDWH�SHU�
PLJOLRUDUH� OD VHQVLELOLWj� DL� ULVFKL� OHJDWL� DOOD� VLFX-
UH]]D�LQIRUPDWLFD��'DOO·DQDOLVL�GHOOD�GLVWULEX]LRQH�
VSD]LDOH�GHJOL�RUJDQLVPL�JRYHUQDWLYL�SUHSRVWL�DOOD�
cyber security�q�SRVVLELOH�FRPSUHQGHUH�TXDOH�VLD��D�
OLYHOOR�UHJLRQDOH�� OD�FDSDFLWj�GL�SUHYHQ]LRQH�H�UL-
VSRVWD�DL�F\EHU�DWWDFFKL��RYYHUR�OD�SRVVLELOLWj��ULIH-
ULWD�D�RJQL�6WDWR��GL�PLWLJDUH�JOL�HIIHWWL�GHJOL�VWHVVL�
QHO�WHUULWRULR�8(��/R�VWXGLR�HYLGHQ]LD�O·HVLVWHQ]D�
GL� XQ·HXURUHJLRQH� QHOOD� TXDOH� O·RUJDQL]]D]LRQH�
VWUXWWXUDOH�GHOOD�WXWHOD�LQIRUPDWLFD�ULVXOWD�SL��LQ-
FLVLYD��4XHVWD�FRLQFLGH�FRQ� OD�SULQFLSDOH�GRUVDOH�
HFRQRPLFD�GHOO·8(��ULPDUFDQGR��LQ�PDQLHUD�DQFRU�
SL��FKLDUD��OR�VWUHWWR�UDSSRUWR�HVLVWHQWH�WUD�FUHVFL-
WD��LQQRYD]LRQH�H�cyber security�

)LJ�����3DHVL�D�PDJJLRU�LQÁXHQ]D�QHOO·DUHD�8(
)RQWH��HODERUD]LRQH�GHJOL�DXWRUL�VX�GDWL�(1,6$������
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ers��LQ�©7RXULVP�0DQDJHPHQWª��SS����������

&LFLRWWL�(QULFR��$QWRQLR�'DOODUD�H�3DROR�5L]]L���������Una geo-
JUDÀD�GHOOD�VRVWHQLELOLWj�GHL�VLVWHPL�ORFDOL�LWDOLDQL��;;9,,�&RQ-
IHUHQ]D�GL�6FLHQ]H�5HJLRQDOL�����RWWREUH��3LVD�

'DQ� :DQJ�� 5REHUW� /L� ;LDQJ� H� /L� <XQSHQJ� �������� China’s 
“Smart Tourism Destination” Initiative: A Taste of the Ser-
vice-dominant Logic�� LQ�©-RXUQDO�RI�'HVWLQDWLRQ�0DUNHWLQJ�
	�0DQDJHPHQWª��SS��������

'H�%HQRLVW�$ODLQ���������L’avvento dell’uomo digitale��LQ�©'LRUD-
PD�/HWWHUDULRª��SS������

'HPDWWHLV�*LXVHSSH���������6XO�ULSRVL]LRQDPHQWR�GHOOD�JHRJUDÀD�
come conoscenza del possibile, Opinioni e dibattiti��LQ�©5LYLVWD�
JHRJUDÀFD�LWDOLDQDª�������SS���������

'LHNV� 'HQQLV� �������� The Adolescence of Relativity: Einstein, 
Minkowski, and the Philosophy of Space and Time��LQ�3HWNRY�
9HVVHOLQ��D�FXUD�GL���Minkowski Spacetime: A Hundred Years 
Later�� %HUOLQR�� 6SULQJHU��'LHWULFK[� ,QJHPDU� H�.DUHO� &RRO�
��������Asset Stock Accumulation and Sustainability of Com-
petitive Advantage�� LQ� ©0DQDJHPHQW� 6FLHQFHª�� SS�� �����
�����

'Z\HU�/DUU\��&KULV�&RRSHU��'HERUDK�(GZDUGV��1LQD�0LVWLOLV��
&DUROLQD� 5RPDQ� H� 1RHO� 6FRWW� ��������Megatrends Under-
pinning Tourism to 2020 Analysis of key drivers for change��
4XHHQVODQG�$XVWUDOLD��&5&�

(UFROH� (QULFR� ��������Smart Tourism: il ruolo dell’informazione 
social, annali del turismo,�LQ�©(GL]LRQL�*HRSUHVVª��SS��������
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)XFKV�*DOLD�H�$EUDKDP�3L]DP���������The Importance of Safety 
and Security for Tourism Destinations�� LQ�$EUDKDP�3L]DP�
H�<RXFKHQJ�:DQJ� �D� FXUD�GL���Destination Marketing and 
Management: Theories and Applications��:DOOLQJIRUG��&$%,��
SS�����������

*DULEDOGL�5REHUWD� ��������Gli italiani e la vacanza enogastrono-
mica�� LQ� (PLOLR� %HFKHUL�� 5REHUWR�0LFHUD� H�$OIRQVR�0RU-
YLOOR��D�FXUD�GL���5DSSRUWR�VXO�WXULVPR�LWDOLDQR��;;,�HGL]LRQH�
�����������1DSROL��SS����������

*HPPLWL�5REHUWD���������Competitività territoriale in sostenibili-
tà. L’interpretazione alla base della ricerca��LQ�©*HRWHPDª�����
����SS���������

*HPPLWL�5REHUWD�H�/XFD�6DOYDWL���������Turismo e competitivi-
Wj� WHUULWRULDOH��8Q�FRQWULEXWR�JHRJUDÀFR�HFRQRPLFR�� LQ�©;;;,�
&RQIHUHQ]D�LWDOLDQD�GL�VFLHQ]H�UHJLRQDOLª��$RVWD��

*LIÀQJHU� 5XGROI�� &KULVWLDQ� )HUWQHU�� +DQV� .UDPDU�� 5REHUW�
.DODVHN��1DWDåD�3LFKOHU�0LODQRYLF�H�(YHUW�0HLMHUV���������
Smart Cities – Ranking of European Medium-sized Cities��9L-
HQQD��&HQWUH�RI�5HJLRQDO�6FLHQFH�

*LRUGD�&ULVWLDQR��0DWWHR�/HRQH��)UDQFHVFD�0RUVHOOL�H�&ULVWLQD�
6DEHQD���������/R�VSD]LR�LQ�JHRJUDÀD��ÀVLFD�H�PDWHPDWLFD��8Q�
concetto ponte per didattiche interdisciplinari? LQ�©$PELHQWH�
VRFLHWj�WHUULWRULRª��SS���������

*RUKDP�*HRIIUH\���������Newton on God’s Relation to Space and 
Time: The Cartesian Framework�� LQ�©$UFKLY�I�U�*HVFKLFKWH�
GHU�3KLORVRSKLHª������SS����������

*UD\�(GPXQG�5��H�-RKQ�0�7��%DOPHU���������Managing Corpo-
rate Image and Corporate Reputation��Long Range Planning��LQ�
©6FLHQFH�'LUHFWª������SS����������

*UD]LDQR�7HUHVD���������Boosting Innovation and Development? 
The Italian Smart Tourism: A Critical Perpective��LQ�©(XURSH-
DQ�-RXUQDO�RI�*HRJUDSK\ª�����SS�������

*UHW]HO�8OULNH��0DULDQQD�6LJDOD��=KHQJ�;LDQJ�H�&KXOPR�.RR�
�������� Smart Tourism: Foundations and Developments�� LQ�
©(OHFWURQLF�0DUNHWVª������SS����������

+DVVDQ�6DODK���������Determinants of Market Competitiveness in 
an Environmentally Sustainable Tourism Industry�� LQ�©-RXU-
QDO�RI�7UDYHO�5HVHDUFKª������SS����������

+ROODQGV�5REHUW���������Will the Real Smart City Stand Up?, in 
©&LW\ª������SS����������

.ODGRX�6WHOOD�H�(OHQL�0DYUDJDQL���������Assessing Destination 
Image: An Online Marketing Approach and the Case of Tri-
advisors��LQ�©-RXUQDO�RI�'HVWLQDWLRQ�0DUNHWLQJ�	�0DQDJH-
PHQWª�����SS����������

.ODXV�6FKZDE��D�FXUD�GL����������Global Competitiveness Report��
&RORJQ\��:RUOG�(FRQRPLF�)RUXP�

.RPQLQRV�1LFRV���������Intelligent Cities: Innovation, Knowledge 
Systems and Digital Spaces��/RQGUD��5RXWOHGJH�

.RXORSRXORV�7KRPDV���������60 Percent of Companies Fail in 6 
Months Because of This (It’s Not What You Think), (https://
www.inc.com/thomas-koulopoulos/the-biggest-risk-to-your-
business-cant-be-eliminated-heres-how-you-can-survive-i.
html��XOWLPR�DFFHVVR����,�������

,3.� ,QWHUQDWLRQDO� �������� ITB World Travel Trends Report 
����������� (https://www.itb-berlin.de; ultimo accesso 
���,9�������

/DPDQQD� $QWRQLR� �������� Per una geopolitica del cyberspazio��
5RPD��7KH�$OSKD�,QVWLWXWH�RI�*HRSROLWLFV�DQG�,QWHOOLJHQFH�

/XR� 5REHUW�� 5LFKDUG� %URG\�� $OHVVDQGUR� 6HD]]X� H� 6WHSKHQ�
%XUG���������Social Engineering: The Neglected Human Factor 
for Information Security Management��,50-��SS������XOWLPR�
DFFHVVR����9��������

0DFFKL�/LVD���������Gli italiani sempre più attivi negli acquisti on 
line�� �KWWS���ZZZ�QLHOVHQ�FRP�LW�LW�LQVLJKWV�UHSRUWV������FRQ-

nected-commerce.html��
0DJOLXOR�$QWRQLR� ��������A Model for the Sustainable Compet-

itiveness of Tourism Destinations�� LQ�©(XURSHDQ� -RXUQDO�RI�
7RXULVP��+RVSLWDOLW\��DQG�5HFUHDWLRQª�����SS�������

0DJOLXOR�$QWRQLR� ��������Cyber Security and Tourism Compet-
itiveness�� LQ� ©(XURSHDQ� -RXUQDO� RI� 7RXULVP�� +RVSLWDOLW\��
DQG�5HFUHDWLRQª�����SS����������

0DULRWWL� *DYLQR��0DULD� 9HURQLFD� &DPHUDGD� H� 6LOYLD� &DUUXV�
�����D���Strumenti per convertire l’esperienza del consumo in 
valore territoriale. STC Model – Customer Experience Asses-
sment, LQ�*LXVHSSH�6FDQX��D�FXUD�GL�, Conoscere per rappre-
VHQWDUH��7HPL�GL�FDUWRJUDÀD�H�DSSURFFL�PHWRGRORJLFL��%RORJQD��
3jWURQ��SS�������

0DULRWWL�*DYLQR��0DULD�9HURQLFD�&DPHUDGD�� 6LOYLD�&DUUXV� H�
)UDQFHVFD�0XUWLQX� �����E���Tourism Destination Develop-
PHQW� 6WUDWHJLHV�� 1XRYL� 7UHQGV�� ULVRUVH� ORFDOL� 	� YLDJJLDWRUL�
interconnessi. Sperimentazione del STC Model nel Nord-Ovest 
Sardegna, LQ�*LXVHSSH�6FDQX��D�FXUD�GL�, Conoscere per rap-
SUHVHQWDUH��7HPL�GL� FDUWRJUDÀD�H�DSSURFFL�PHWRGRORJLFL��%ROR-
JQD��3jWURQ��SS���������

0DUWLQR�/XLJL���������I Social Media, Cloud ed evoluzione da web 
����D�ZHE�����²�2SSRUWXQLWj�H�VÀGH�SHU�OD�VLFXUH]]D�QD]LRQDOH��
3HULRGLFR�GHOOR�6WDWR�0DJJLRUH�GHOOD�'LIHVD��6XSSOHPHQWR�
DO�Q�����������SS��������

0HUFDWDQWL�/HRQDUGR�H�*DHWDQR�6DEDWR���������*HRJUDÀH�GLJLWD-
li. Spazi e socialità��0LODQR��6WUHHW/LE�

0LOOV� -XOLQH�(��� -RVHSK�$��,VPDLO��:LOOLDP�%��:HUQHU�H�.DUHQ�
+DFNVKDZ���������Cyber Crimes and the Travel and Tourism 
Consumer�� LQ�.DUO�:|EHU��$QGUH[� -�� )UHZ�H�0DUWLQ�+LW]�
�D�FXUD�GL���Information and Communication Technologies in 
Tourism 2002: Proceedings of the International Conference in 
Innsbruck, Austria, ,QQVEUXFN��6SULQJHU��SS����������

1LHOVHQ� &RPSDQ\� �������� Global Trends in Online Shopping��
(http://www.nielsen.com/content/dam/corporate/us/en/re-
SRUWV�GRZQORDGV������5HSRUWV�4�������*26�2QOLQH�6KRS-
SLQJ�7UHQGV�-XQH������SGI��XOWLPR�DFFHVVR�����9,������� 

1LHOVHQ� &RPSDQ\� �������� Outbound Chinese Tourism and 
&RQVXPSWLRQ� 7UHQG�� ������ �https://www.nielsen.com/con-
WHQW�GDP�QLHOVHQJOREDO�FQ�GRFV�2XWERXQG���&KLQHVH���
7RXULVP���DQG���&RQVXPSWLRQ���7UHQGV�SGI; ultimo 
DFFHVVR�����9,�������

3DSD�5RFFR� ��������Smart Cities: Researches, Projects and Good 
Practices for the City��LQ�©7H0$�²�-RXUQDO�RI�/DQG�8VH�0R-
ELOLW\�DQG�(QYLURQPHQWª��SS�����

3DUDGLVR�0DULD���������3HU�XQD�JHRJUDÀD�FULWLFD�GHOOH�´VPDUW�FL-
ties”. Tra innovazione, marginalità, equità, democrazia�� LQ�
©%6*,ª��SS����������

3HQURVH�(GLWK���������The Thoery of the Growth of the Firm, New 
<RUN��(LOH\�

3HWHUDI� 0DUJDUHW� �������� The Cornerstones of Competitive Ad-
vantage: A Resource-based View��LQ�©6WUDWHJLF�0DQDJHPHQW�
-RXUQDOª������SS����������

3ROOLFH�)DELR�H�)UDQFHVFD�6SDJQXROR���������Attrattività e soste-
nibilità: una lettura congiunta per lo sviluppo turistico locale��
LQ�©7XULVPR�H�3VLFRORJLDª�����SS��������

3RUWHU� 0LFKDHO� �������� The Competitive Advantage of Nations��
1HZ�<RUN��)UHH�3UHVV�

3RUWR�&DUPHOR�0DULD�H�7HUHVD�3XOYLUHQWL���������Cluster tecno-
logici e competitività territoriale nei sistemi urbani territoriali. 
L’esperienza dell’Etna Valley a Catania�� LQ�©%6*,ª��SS������
����

3UH]LRVR�0DULD���������Competitiveness in Sustainability: The Ter-
ritorial Dimension in the Implementation of Lisbon/Gothenburg 
Processes in Italian Regions and Provinces��%RORJQD��3jWURQ�
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5DQGKDZD�.ULWKLND��5DOI�:LOGHQ�H�-DQ�+RKEHUJHU���������Re-
viewing Open Innovation: Structure, Content and Future Re-
search��&RSHQKDJHQ��'58,'�6RFLHW\�&RQIHUHQFH�

5LFDUGR�'DYLG�������� On the Principles of Political Economy and 
Taxation��.LWFKHQHU��%DWRFKH�%RRNV�

5LWFKLH�%UHQW�-�5�H�*HRIIUH\�,DQ�&URXFK���������The Competiti-
veness Destination: A Sustainable Tourism Perspectives, Wal-
OLQJIRUG��&$%,�

5LYD�&ODXGLR���������Spazi di comunicazione e identità immigrata��
0LODQR��$QJHOL��

6FKDIIHUV�+DQV��1LFRV�.RPQLQRV��0DUF�3DOORW��%ULJLWWH�7URXV-
VH��0LFKDHO�1LOVVRQ�H�$OYDUR�2OLYHLUD���������Smart Cities 
and the Future Internet: Towards Cooperation Frameworks for 
Open Innovation�� LQ� -RKQ�'RPLQJXH��$OH[�*DOLV��$QDVWD-
VLXV�*DYUDV�� 7KHRGRUH� =DKDULDGLV��'DYH� /DPEHUW�� )UDQ-
FHV� &OHDU\�� 3HWURV� 'DUDV�� 6UGMDQ� .UFR�� +HQQLQJ�0�OOHU��
0DQ�6]H�/L��+DQV�6FKDIIHUV��9RONPDU�/RW]��)HGHULFR�$O-
YDUH]�� %XUNKDUG� 6WLOOHU�� 6WDPDWLV� .DUQRXVNRV�� 6XVDQ-
QD�$YHVVWD��0LFKDHO�1LOVVRQ��D�FXUD�GL���The Future Inter-
QHW�� ),$� ������ /HFWXUH�1RWHV� LQ�&RPSXWHU� 6FLHQFH�� %HUOLQR��
6SULQJHU��SS����������

6FKXPSHWHU� -RVHSK�$�� ��������Teoria dello sviluppo economico��
0LODQR��(7$6��

6FURIDQL�/XLJL��9LQFHQ]R�3LVDQR�H�3DVTXDOH�0DVVLPR�3LFRQH�
��������Un approccio resource-based per la gestione respon-
sabile e sostenibile dei distretti turistici��LQ�0DULD�3UH]LRVR��D�
FXUD� GL��� *HRJUDÀD� HFRQRPLFR�SROLWLFD�� 5RPD�� $UDFQH�� SS��
��������

6ROPV�5RVVRXZ�H�-RKDQ�1LHNHUN���������From Information Se-
curity to Cyber Security��LQ�©&RPSXWHUV�DQG�6HFXULW\ª������
SS���������

6WDPRODPSURV�3DQDJLRWLV� H�1LNRV�.RUÀDWLV� ��������Exploring 
the Behavioral Drivers of Review Valence: The Direct and In-
direct Effects of Multiple Psychological Distances��LQ�©,QWHUQD-
WLRQDO�0DQDJHPHQW��&RQWHPSRUDU\�+RVSLWDOLW\�0DQDJH-
PHQWª������SS������������

6ZHHQH\�-LOOLDQ�&���*HRIIUH\�1��6RXWDU�H�7LP�0D]]DURO���������
)DFWRUV� ,QÁXHQFLQJ� :RUG� RI� 0RXWK� (IIHFWLYHQHVV�� 5HFHLYHU�
Perspectives�� LQ�©(XURSHDQ�-RXUQDO�RI�0DUNHWLQJª������SS��
344-364�

7DGGHR�0DULDURVDULD�H�/XFLDQR�)ORULGL���������5HJXODWH�$UWLÀ-
cial Intelligence to Avert Cyber Arms Race, LQ�©1DWXUHª��SS��
��������

7DUORZ�3HWHU���������Tourism Security: Strategies for Effectively 
Managing Travel Risk and Safety��2[IRUG��(OVHYLHU�

7LDJR� 7HUHVD�� )UDQFLVFR� $PDUDOD� H� )OjYLR� 7LDJR� ��������The 
*RRG��WKH�%DG�DQG�WKH�8JO\��)RRG�4XDOLW\�LQ�8*&�UHYLHZ�8Q-
der Responsibility of I-DAS-Institute for the Dissemination of 
Arts and Science,�LQ�©3URFHGLD�²�6RFLDO�DQG�%HKDYLRUDO�6FL-
HQFHVª�������SS����������

7ULS$GYLVRU�,QVLJKW��Tutto sul punteggio della struttura su TripA-
dvisor�� �KWWSV���ZZZ�7ULS$GYLVRU�LW�7ULS$GYLVRU,QVLJKWV�Z���; 
XOWLPR�DFFHVVR�����9,,,�������

8JROLQL�*LDQ�0DUFR�H�6WHIDQLD�0DQJDQR���������Nuove tecnolo-
gie e VPDUW�PDS per un turismo urbano e una mobilità intelli-
gente��LQ�©%ROOHWWLQR�GHOO·$VVRFLD]LRQH�LWDOLDQD�GL�FDUWRJUD-
ÀDª�������SS�������

9DQROR�$OEHUWR���������Smartmentality: The Smart City as Disci-
plinary Strategy��LQ�©8UEDQ�6WXGLHVª������SS����������

9RQ�+LSSHO�(ULF���������Democratizing Innovation��&DPEULGJH��
0,7�3UHVV�

:HUQHUIHOW�%LUJHU���������A Resource-Based View of the Firm��LQ�
©6WUDWHJLF�0DQDJHPHQW�-RXUQDOª�����SS����������

:()���������7KH�7UDYHO�	�&RPSHWLWLYHQHVV�5HSRUW�������3DYLQJ�

the Way for a More Sustainable and Inclusive Future���http://
ZZZ�VHOD�RUJ�PHGLD���������WKH�WUDYHO�DQG�WRXULVP�FRPSHW-
WLYHQHVV�UHSRUW������SGI��XOWLPR�DFFHVVR�����9,,,�������

=DQDWWD�0DUFHOOR���������Aristotele, La Fisica, introduzione, tra-

duzione, note e indici analitici��7RULQR��8WHW��

Note

1� 3HU� OD� OHWWHUDWXUD� FLWDWD�� VL� ULPDQGD� D� )UDQFHVFR� &DSRQH�
��������Open Innovation, dinamiche relazionali e strategia. Aspetti 
teorici ed evidenze empiriche��7RULQR��*LDSSLFKHOOL�
2�%RXLOGLQJ�QHOOD�VXD�RSHUD�The Image�GHO������HYLGHQ]LD�FRPH�
O·DFTXLVWR�R�LO�FRQVXPR�GL�XQ�SURGRWWR�VLD�GLUHWWDPHQWH�SUR-
SRU]LRQDOH�DOO·LPPDJLQH�FKH�LO�FRQVXPDWRUH�KD�GHO�PHGHVLPR��
SHUWDQWR� O·LPPDJLQH� q� LQ�JUDGR�GL� LQÁXHQ]DUH� OD�SHUFH]LRQH�
VWHVVD� GHOO·RJJHWWR� R� GHO� OXRJR�� FRPH� QHO� QRVWUR� FDVR�� DVVX-
PHQGR�HVWUHPD�ULOHYDQ]D�QHOOH�VFHOWH�H�QHOOD�SURPR]LRQH��%RQ-
QHV�H�DOWUL��������
3 Secondo una recente analisi sui trend�GHO�WXULVPR�PRQGLDOH��
FXUDWD�GDOOD�,3.�,QWHUQDWLRQDO���������LO�PHUFDWR�WXULVWLFR�VX�FXL�
SXQWDUH�QHL�SURVVLPL�DQQL�q�SURSULR�TXHOOR�GHL�technology-savvy 
millennials,�RYYHUR�OD�QXPHURVD�JHQHUD]LRQH�GHL�QDWL�WUD�LO������
H�LO�������DWWXDOPHQWH�FRQ�XQ·HWj�FRPSUHVD�WUD�L����H����DQQL�
4 KWWSV���ZZZ�7ULS$GYLVRU�LW�7ULS$GYLVRU,QVLJKWV�Z�����
5�/·DQDOLVL�GL�FRQWHQXWR�q�XQD�WHFQLFD�GL�LQGDJLQH�XWLOH�SHU�©OD�
GHVFUL]LRQH�RELHWWLYD��VLVWHPDWLFD�H�TXDQWLWDWLYD�GHO�FRQWHQXWR�
PDQLIHVWR�GHOOD�FRPXQLFD]LRQHª��%HUHOVRQ��������S������
6�,O�web�VHPDQWLFR�©q�XQ·HVWHQVLRQH�GHOO·DWWXDOH�web��QHOOD�TXDOH�
DOO·LQIRUPD]LRQH� YLHQH�GDWR�XQ� VLJQLÀFDWR� EHQ�GHÀQLWR�� SHU-
PHWWHQGR�FRVu�DL�computer�H�DOOH�SHUVRQH�GL�ODYRUDUH�PHJOLR�LQ�
FRRSHUD]LRQHª��%HUQHUV�/HH��+HQGOHU�H�DOWUL���������/D�WUDGX-
]LRQH�GHOOD�FLWD]LRQH�LQ�LWDOLDQR�VL�WURYD�QHO�WHVWR�GL�%RXFKHW�H�
)HUUDULR��������S������
7�$QFKH�GHWWR�script kiddy��LGHQWLÀFD�XQ�hacker�QHRÀWD�H�LPPD-
WXUR��PD� QRQ� SHU� TXHVWR�PHQR� SHULFRORVR�� 8QR� script kiddie 
utilizza script� VHPSOLFL� GD� XVDUH�� VHQ]D� FRPSUHQGHUH� ÀQR� LQ�
IRQGR�OD�SRWHQ]LDOLWj�GHOOH�SURSULH�D]LRQL��0ROWL�JLRYDQLVVLPL�
ULHQWUDQR�VSHVVR�LQ�TXHVWD�FDWHJRULD�
��&RQ�LO�FRQFHWWR�GL�©VLFXUH]]D�GHOO·LQIRUPD]LRQHª�FL�VL�ULIHULVFH�
DG�HVHPSLR�D�WXWWH�TXHOOH�D]LRQL�DWWLYDWH�GDOO·RUJDQL]]D]LRQH�
SHU�FODVVLÀFDUH�H�JHVWLUH�L�GDWL�FKH�VL�SRVVLHGRQR��FODVVLÀFD]LR-
ne in general use��company internal��FRPSDQ\�FRQÀGHQWLDO e com-
pany restricted���LQ�YLUW��GHO�GDQQR�FKH�O·HYHQWXDOH�SHUGLWD�SXz�
DUUHFDUH�DOO·D]LHQGD�
� KWWSV���EORJV�DNDPDL�FRP�VLWU���������ZDQQDFU\�YLHZV�IURP�WKH�
dns-frontline.html��XOWLPR�DFFHVVR�����,������
10 KWWSV���ZZZ�PDOZDUHWHFK�FRP���������QRWH�RQ�ZDQQDFU\SW�LQI�
ection-count-accuracy.html��XOWLPR�DFFHVVR�����,������
11 KWWSV���ZZZ�Q\WLPHV�FRP�LQWHUDFWLYH������������ZRUOG�
europe/wannacry-ransomware-map.html?rref=collection
��)E\O LQH��)MHUHP\�DVKNHQDV	DFW LRQ FO LFN	FRQWHQW
&ROOHFWLRQ XQGHILQHG	UHJLRQ VWUHDP	PRGXOH VWUHDPB
XQLW	YHUVLRQ ODWHVW	FRQWHQW3ODFHPHQW �	SJW\SH FROOHFWLRQ; 
XOWLPR�DFFHVVR�����,,,������
12 https://www.gov.uk/government/news/cyber-security-boost-for-
XN�ÀUPV�
13 https://www.staysmartonline.gov.au�� XOWLPR� DFFHVVR�� ���,9��
�����
14 https://www.enisa.europa.eu��
15 https://cybersecuritymonth.eu/�
16 https://www.dhs.gov/national-cyber-security-awareness-month; 
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